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Devoko Electric Height Adjustable Desk User Manual

Model: 0428

1. INTRODUCTION

Thank you for choosing the Devoko Electric Height Adjustable Desk. This manual provides essential information for
the safe and efficient operation of your new desk. Please read it thoroughly before assembly and use, and retain it
for future reference.

This desk is designed to promote healthy work habits by allowing you to easily switch between sitting and standing
positions, which can help reduce the effects of a sedentary lifestyle and alleviate back pain.

2. SAFETY INSTRUCTIONS

o Ensure all components are present and undamaged before assembly. Do not use if any parts are missing or
damaged.

o Keep children and pets away from the desk during operation to prevent injury.
« Do not place hands or other body parts near moving parts of the desk during height adjustment.

o Ensure there are no obstructions above or below the desk when adjusting its height. The anti-collision system is
designed to prevent impacts, but caution is always advised.

¢ Do not overload the desk. The maximum load capacity is approximately 70 kg.
o Use only the power adapter supplied with the desk.
o Disconnect the power supply before cleaning or maintenance.

e This product is intended for indoor use only.
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Image: Desk highlighting 70KG load capacity, anti-collision system, 21mm/s lift speed, and quiet operation (under
45dB).

3. PAackAGE CONTENTS

Please check the package to ensure all items are included:

o Desktop sections (4 pieces)

o Desk frame (legs, crossbar)

o Control panel

o Power adapter and cable

o Cable management tray

o Mounting hardware (screws, Allen keys)
o Optional: Caster wheels (4 pieces)

o User Manual
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Image: Overview of the Devoko Electric Height Adjustable Desk setup, including optional caster wheels.

4. SETUP AND ASSEMBLY

Assembly typically requires two people. Follow the detailed instructions provided in the separate assembly guide for
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tep-by-step installation.

. Assemble the Desk Frame: Attach the legs to the crossbar using the provided screws.

Attach Desktop Sections: Secure the four desktop sections to the assembled frame. Ensure they are aligned
correctly.

Install Control Panel: Mount the control panel to the underside of the desktop in an easily accessible location.

Connect Cables: Connect the motor cables to the control box and the control panel cable to the control box.
Plug the power adapter into the control box and then into a power outlet.

Install Cable Management Tray: Attach the cable management tray to the underside of the desk to organize
wires.

Optional Caster Wheels: If desired, replace the standard feet with the provided caster wheels for mobility. The
desk supports both fixed and mobile modes.
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Image: Desk modes, illustrating the option to use fixed feet or 360-degree mobile caster wheels.

5. OPERATING INSTRUCTIONS

5.1 Control Panel Overview
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Image: Multifunctional control panel with USB charging ports and height adjustment buttons.

« Up/Down Buttons (A / v):Press and hold to adjust the desk height manually.
o Memory Presets (1, 2, 3): Store and recall preferred sitting and standing heights.
o "S" Button (Set): Used to save a memory preset.

o USB-C / USB-A Charging Ports: For charging compatible electronic devices.
5.2 Adjusting Height

o Manual Adjustment: Press and hold the Up (A) or Down ( V) button until the desk reaches your desired height.
Release the button to stop.

o Using Memory Presets:

a. To Save a Preset: Adjust the desk to your desired height. Press the"S™ button, then press one of the memory
buttons (1, 2, or 3) within 3 seconds. The display will show "S-" followed by the number to confirm.

b. To Recall a Preset: Press the corresponding memory button (1, 2, or 3). The desk will automatically move to
the saved height.



Image: Desk height adjustment range from 72cm (sitting) to 118cm (standing).

5.3 USB Charging Ports

The integrated USB-C and USB-A ports allow you to conveniently charge your electronic devices directly from the
desk. Simply connect your device's charging cable to the appropriate port.

6. MAINTENANCE

¢ Cleaning: Wipe the desk surface and frame with a soft, damp cloth. Avoid abrasive cleaners or solvents. Ensure
the power is disconnected before cleaning.

« Cable Management: Regularly check and organize cables in the cable management tray to prevent tangles and
damage.

« Inspection: Periodically check all screws and connections to ensure they are tight. Retighten if necessary.

7. TROUBLESHOOTING



Possible

Problem Solution
Cause
Power cable Check power connection.
disconnected. Reduce weight on desk.
Desk does not move. ) ) ) )
Overload. Unplug for 10 minutes, then plug back in. If issue persists,
Motor error. contact support.
Loose .
Desk moves unevenly or , Check and tighten all screws.
. connections. . . . .
makes unusual noise. , Ensure no objects are interfering with the legs.
Obstruction.

Sensitivity too

Anti-collision system high Check for obstructions. Refer to the full assembly guide for anti-
igh.
triggers frequently. g ) collision sensitivity adjustment if available.
Obstruction.
Desk not
powered. Ensure desk is plugged in and powered on.

USB ports not charging. , ) )
Device Try a different device or cable.

incompatibility.

8. SPECIFICATIONS

o Brand: Devoko

o Model Number: 0428

e Color: Grey

o Desktop Dimensions: 160 cm (Length) x 80 cm (Width)

o Adjustable Height Range: 72 cm - 118 cm

o Materials: Engineered Wood (Desktop), Steel/Metal (Frame)
o Product Weight: 25.6 kg

o Max Load Capacity: Approximately 70 kg

o Lift Speed: 20 mm/s

* Noise Level: < 45 dB

o Special Features: USB-C & USB-A Charging Ports, 3 Memory Presets, Anti-Collision System, Optional Caster
Wheels

+ Certifications: TUV, CE



Image: Desk dimensions (160cm x 80cm) with protective edge detail.

9. WARRANTY AND SUPPORT

Warranty: The Devoko Electric Height Adjustable Desk comes with a 5-year warranty on the motor and desk frame,
effective from the date of purchase.

Return Policy: A 30-day unconditional return policy is offered.

Customer Support: For any installation issues, operational questions, or warranty claims, please contact Devoko
customer support through the Amazon platform. We aim to respond to all inquiries within 24 hours.
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