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MEDIACOM MCI SB02

MCI SB02 3D Surround Sound with Built-in Woofer - User
Manual

Model: MCI SB02 | Brand: MEDIACOM

INTRODUCTION

Thank you for choosing the MEDIACOM MCI SB02 Soundbar. This manual provides essential information for setting up,
operating, and maintaining your new soundbar. The MCI SB02 is designed to deliver an immersive 3D surround sound
experience with its built-in woofer, offering versatile connectivity options including HDMI IN, Optical IN, AUX IN, and USB.
Please read this manual thoroughly before use to ensure proper operation and to maximize your listening enjoyment.

PRODUCT FEATURES

Built-in Woofer for enhanced bass response.

3D Surround Sound technology for an immersive audio experience.

Premium Front Grill Cover for a sleek design.

Multiple Connectivity Options: HDMI IN (ARC), Optical IN, AUX IN, and USB.

Convenient remote control for easy operation.

PACKAGE CONTENTS

Please check the package contents carefully. If any items are missing or damaged, contact your retailer.

MCI SB02 Soundbar Unit

Remote Control

Power Adapter

User Manual (this document)

(Optional, depending on model) Audio Cables (e.g., Optical cable, AUX cable)

SETUP GUIDE

1. Physical Placement
Place the soundbar on a stable, flat surface directly in front of your television. Ensure there are no obstructions blocking
the front of the soundbar, as this can affect sound quality.
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Image: Front view of the MCI SB02 soundbar, showing its sleek design and front grill. This image illustrates the typical appearance of the
soundbar when placed in a home entertainment setup.

2. Connecting the Soundbar
The MCI SB02 offers multiple ways to connect to your audio source. Choose the connection method that best suits your
television or device.

Image: Rear view of the MCI SB02 soundbar, highlighting the various input ports: USB, AUX, Optical, Coaxial, HD ARC (HDMI), and DC
IN. This image is crucial for identifying the correct connection points.

1. HDMI ARC Connection (Recommended):

Connect an HDMI cable (not included) from the HDMI ARC port on your TV to the "HD ARC" port on the soundbar.
This connection allows audio to be sent from the TV to the soundbar and often enables control of the soundbar
volume using your TV remote.

2. Optical Connection:

Connect an Optical audio cable (not included) from the Digital Optical Out port on your TV to the "OPTICAL" port on
the soundbar. Ensure your TV's audio output is set to "PCM" if you experience no sound.

3. AUX Connection:

Connect a 3.5mm audio cable (not included) from the headphone jack or AUX output on your device (TV,
smartphone, MP3 player) to the "AUX" port on the soundbar.

4. USB Connection:

Insert a USB flash drive containing audio files (MP3, WAV, etc.) into the "USB" port on the soundbar. The soundbar
will automatically switch to USB mode and begin playback.

3. Powering On
Connect the power adapter to the "DC IN" port on the soundbar, then plug the adapter into a wall outlet. The soundbar
will enter standby mode. Press the Power button on the soundbar or the remote control to turn it on.



OPERATING INSTRUCTIONS

1. Basic Controls
The soundbar features control buttons on its side panel and a full-function remote control.

Image: Angled side view of the MCI SB02 soundbar, clearly showing the control buttons on the right end. These buttons typically include
Power, Volume Up/Down, Play/Pause, and Input Source selection.

Power Button: Press to turn the soundbar On/Off.

Volume +/- Buttons: Adjust the master volume level.

Input/Source Button: Press to cycle through available input sources (HDMI ARC, Optical, AUX, USB, Bluetooth).

Play/Pause Button: (For USB/Bluetooth modes) Play or pause audio playback.

Previous/Next Track Buttons: (For USB/Bluetooth modes) Skip to the previous or next track.

2. Remote Control Usage
The included remote control provides full functionality for your soundbar. Point the remote control directly at the
soundbar's front panel sensor.



Power: Turns the soundbar on or off.

Mute: Mutes or unmutes the sound.

Source: Selects the input source.

Volume +/-: Adjusts the volume.

Bass +/-: Adjusts the bass level.

Treble +/-: Adjusts the treble level.

EQ Modes: Selects preset equalizer modes (e.g., Movie, Music, News, 3D).

Play/Pause, Previous/Next: Controls media playback in USB and Bluetooth modes.

3. Bluetooth Pairing
To connect a Bluetooth-enabled device (e.g., smartphone, tablet) to your soundbar:

1. Turn on the soundbar.

2. Press the "Source" button on the soundbar or remote control until "BT" (Bluetooth) mode is selected. The soundbar
will enter pairing mode, indicated by a flashing light or display message.

3. Enable Bluetooth on your device and search for available devices.

4. Select "MCI SB02" from the list of devices.

5. Once paired, the soundbar will indicate a successful connection (e.g., solid light, audible confirmation). You can now
play audio from your device through the soundbar.

4. 3D Surround Sound
The MCI SB02 features 3D Surround Sound technology to enhance your audio experience. Use the "EQ" or "Sound
Mode" button on your remote control to activate or cycle through different sound modes, including the 3D Surround
option, for a more immersive listening experience.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the surface of the soundbar. Do not use liquid cleaners, abrasive cleaners,
or sprays, as they may damage the finish or internal components.

Storage: If storing the soundbar for an extended period, disconnect it from power and store it in a cool, dry place,
away from direct sunlight and extreme temperatures.

Ventilation: Ensure proper ventilation around the soundbar. Do not block any ventilation openings.

TROUBLESHOOTING

If you encounter issues with your MCI SB02 soundbar, please refer to the following common problems and solutions
before contacting customer support.

No Power:

Ensure the power adapter is securely connected to the soundbar and a working power outlet.

Check if the power outlet is active by plugging in another device.

No Sound:

Verify that the correct input source is selected on the soundbar (e.g., HDMI ARC, Optical, AUX).

Increase the volume on both the soundbar and your connected device (TV, phone).

Check all audio cables for secure connections.



If using Optical connection, ensure your TV's audio output is set to "PCM" (Pulse Code Modulation).

If using HDMI ARC, ensure your TV's HDMI ARC feature is enabled.

Bluetooth Connection Issues:

Ensure the soundbar is in Bluetooth pairing mode.

Make sure your Bluetooth device is within range (typically 10 meters) and not connected to another device.

Try unpairing "MCI SB02" from your device's Bluetooth list and re-pairing.

Restart both the soundbar and your Bluetooth device.

Remote Control Not Working:

Ensure there are no obstructions between the remote and the soundbar's sensor.

Replace the remote control batteries if they are low or depleted.

TECHNICAL SPECIFICATIONS

Image: Diagram illustrating the dimensions of the MCI SB02 soundbar, showing a length of 89.9 cm, a height of 7.5 cm, and a depth of 3.5
cm. This provides a clear visual reference for product size.

Model Name MCI SB02

Brand MEDIACOM

Product Dimensions 3.5 x 89.9 x 7.5 cm; 3 kg

Connectivity Technology Auxiliary, Bluetooth, HDMI, Optical

Audio Output Mode Surround

Speaker Type Soundbar

Special Features Hi Res Audio, USB Port, Built-in Woofer, 3D Surround Sound

Material Plastic

Manufacturer China

WARRANTY INFORMATION

The MEDIACOM MCI SB02 Soundbar comes with a standard manufacturer's warranty. Please refer to the warranty card
included in your product packaging or contact your retailer for specific warranty terms and conditions. Keep your purchase
receipt as proof of purchase for warranty claims.



CUSTOMER SUPPORT

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact MEDIACOM customer
support or your local retailer.
You may find contact information on the official MEDIACOM website or on your product packaging.

© 2023 MEDIACOM. All rights reserved. Specifications are subject to change without notice.
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