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1. INTRODUCTION

Thank you for choosing the HiFuture FutureMate Open-Ear Wireless Headphones. These headphones are designed to
provide a comfortable listening experience while maintaining awareness of your surroundings. Featuring Bluetooth 5.3
connectivity and IPX5 water resistance, they are ideal for various activities.

Package Contents:

o HiFuture FutureMate Open-Ear Wireless Headphones
e Charging Cable

o User Manual
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Image: The HiFuture FutureMate Open-Ear Wireless Headphones, showcasing their sleek black design and open-ear form factor.
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Image: A visual representation of the HiFuture FutureMate's open-ear design, emphasizing clear calls with ENC Microphone technology.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using this product. Failure to follow these instructions may result in
electric shock, fire, or other injuries.

« Do not expose the headphones to extreme temperatures or humidity.

¢ Do not disassemble or modify the headphones. This will void the warranty.

o Keep the headphones away from children and pets.

¢ Use only the provided charging cable or a certified equivalent.

¢ Avoid listening at high volumes for extended periods to prevent hearing damage.

« While the headphones are IPX5 waterproof, they are not designed for submersion. Avoid direct exposure to strong
jets of water.

3. SeTup AND INITIAL USE



3.1 Charging the Headphones

Before first use, fully charge your HiFuture FutureMate headphones. A Lithium lon battery is included and pre-installed.

1.
2.
3.
4.

Connect the charging cable to the charging port on the headphones.

Connect the other end of the cable to a USB power adapter (not included) or a computer's USB port.
The LED indicator will show the charging status (e.g., red for charging, blue for fully charged).
Charging typically takes approximately 1.5-2 hours for a full charge.
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Image: Packaging of the HiFuture FutureMate headphones, highlighting key features such as Bluetooth 5.3, IPX5 certification, and 8 hours

of playtime.

3.2 Pairing with a Bluetooth Device

To connect your headphones to your smartphone, tablet, or other Bluetooth-enabled device:

1.
2.

6.

Ensure the headphones are fully charged and turned off.

Press and hold the Power button on the headphones until the LED indicator flashes rapidly (usually blue and red),
indicating pairing mode.

. On your device, go to Bluetooth settings and turn Bluetooth on.

Search for available devices. You should see "HiFuture FutureMate" or a similar name appear in the list.

. Select "HiFuture FutureMate" to connect. Once connected, the LED indicator will typically show a solid blue light or

flash slowly.

If prompted for a password, enter "0000".

The headphones will automatically reconnect to the last paired device when turned on, if the device's Bluetooth is active
and within range.

4. OPeRATING THE HEADPHONES

4.1 Power On/Off



+« Power On: Press and hold the Power button for 3 seconds.

+ Power Off: Press and hold the Power button for 5 seconds.

4.2 Music Playback

o Play/Pause: Press the Multi-function button once.

o Next Track: Press and hold the Volume Up button for 2 seconds.

o Previous Track: Press and hold the Volume Down button for 2 seconds.
¢ Volume Up: Short press the Volume Up button.

o Volume Down: Short press the Volume Down button.

Image: A user wearing the HiFuture FutureMate headphones during physical activity, illustrating their secure and comfortable fit for active
lifestyles.

4.3 Call Handling

The HiFuture FutureMate headphones feature Dual Mic ENC Technology for clear call quality.



Answer Call: Press the Multi-function button once.

End Call: Press the Multi-function button once during a call.

Reject Call: Press and hold the Multi-function button for 2 seconds.

Activate Voice Assistant: Double-press the Multi-function button.
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Image: A person cycling while wearing the HiFuture FutureMate headphones, highlighting their stable and secure design suitable for
dynamic activities.

5. MAINTENANCE AND CARE

Proper care will extend the lifespan of your headphones.

o Cleaning: Wipe the headphones with a soft, damp cloth. Do not use harsh chemicals or abrasive materials.
o Storage: Store the headphones in a cool, dry place away from direct sunlight and extreme temperatures.

o Water Resistance: The IPX5 rating means the headphones are resistant to low-pressure water jets from any
direction. Do not submerge them in water or expose them to high-pressure water. Ensure the charging port cover is



securely closed when not charging.

o Battery Care: To preserve battery life, charge the headphones at least once every three months if not used
regularly.
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Image: Close-up of the HiFuture FutureMate headphones, illustrating their robust construction and use of skin-friendly materials for comfort.

6. TROUBLESHOOTING

Problem Possible Solution

Headphones do not power Ensure the headphones are fully charged. Press and hold the Power button for 3
on. seconds.



Problem

Cannot pair with device.

No sound or low volume.

Poor call quality.

7. SPECIFICATIONS

Feature

Model Name
Brand
Connectivity
Playtime
Waterproof Rating
Microphone

Ear Placement
Product Dimensions
Weight

Battery

Noise Control

8. WARRANTY INFORMATION

Possible Solution

Ensure headphones are in pairing mode (flashing LED).
Turn off and on Bluetooth on your device.
Forget "HiFuture FutureMate" from your device's Bluetooth list and try pairing again.

Ensure headphones are within 10 meters of your device.

Increase volume on both headphones and your connected device.
Ensure headphones are properly connected to your device.

Try playing different audio sources.

Ensure the microphone is not obstructed.
Move closer to your connected device.

Reduce background noise if possible.

Detail

FuturMate BLACK

HiFuture

Bluetooth 5.3

Up to 8 hours

IPX5

Dual Mic ENC Technology
Open-Ear (On Ear form factor)
145x5x12.3cm

20¢

1 Lithium lon battery (included)

Passive Noise Cancellation

HiFuture products are manufactured to the highest quality standards. For specific warranty terms and conditions, please
refer to the warranty card included with your product or visit the official HiFuture website. Keep your purchase receipt as
proof of purchase for warranty claims.

9. CusTOMER SuPPORT

If you encounter any issues or have questions regarding your HiFuture FutureMate headphones, please visit the official
HiFuture website for support resources, FAQs, and contact information.
Official HiFuture Store: HiFuture Store on Amazon


https://www.amazon.ae/stores/HiFuture/page/39E8AA29-06AC-4006-BCC9-D1732B0C7790

© 2024 HiFuture. All rights reserved.

HiFuture FutureMate Open-Ear Wireless Headphones

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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