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1. ProbucT OVERVIEW

The EMKE Thermostatic Rain Shower System, model F13SSCOO0BL, is designed to provide a comfortable and safe
showering experience. It features advanced anti-scald technology, a versatile hand shower, a spacious storage
shelf, and intuitive push-button controls. This system combines reliability with high performance, enhancing your
daily routine.

Key Features:

Modern Design and Operation: Elegant piano-key buttons allow switching between the hand shower, main
shower head, and hidden waterfall outlet. The shower column integrates high-quality materials for a
sophisticated aesthetic.

KTW Quality Certification: Constructed with a fine brass body and a precise thermostatic cartridge. The
system is KTW certified, ensuring environmental friendliness, safety, and non-toxicity.

Large Storage Area: A 71 x 14 cm tempered glass shelf provides ample space for toiletries, contributing to a
tidy bathroom environment.

360° Spa-Level Experience: The single-hand operated hand shower and the 36 x 24 cm main shower head
deliver an air-pressurized, natural rain-like spray for full-body comfort.

Anti-Scald Safety: An innovative internal waterway design reduces heat transfer, and the high-temperature
resistant ABS plastic shell prevents accidental scalding, ensuring family safety.

2. INsTALLATION GUIDE

Professional installation is recommended for this shower system. Ensure all local plumbing codes are followed.
Before beginning, verify that all components are present and undamaged.

General Installation Steps:

1.

Turn off the main water supply to the bathroom.
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Remove any existing shower fixtures.

Prepare the wall for mounting, ensuring it is clean and structurally sound.

Mount the main shower column and thermostatic unit to the wall using appropriate fasteners.
Connect the hot and cold water lines to the thermostatic mixer, ensuring correct orientation.

Attach the rain shower head, hand shower, and hose to their respective outlets.
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Test the system for leaks and proper function before sealing the installation.

Modern shower system installation showing mounted rain shower head and hand-held sprayer on a white bathroom wall.

Modern wall-mounted shower head and hand-held shower system in chrome finish, installed on a white bathroom wall with a built-in
storage niche.

Simple illustration of a wall-mounted shower head and riser system against a beige background.

3. OPERATING INSTRUCTIONS

Thermostatic Control:

The thermostatic knob allows you to set your desired water temperature. For safety, the system is preset to 38°C.
To exceed this temperature, press the safety button on the knob and then turn it to adjust.

For child safety, a special hot water button protects against accidental activation and scalding. Press and turn the knob to adjust the
thermostat beyond the 38°C safety limit.

Function Selection (Piano Keys):

Use the elegant piano-key buttons on the control panel to switch between the different water outlets:



o Water Outlet: Activates the hidden waterfall feature.
« Hand Shower: Directs water to the hand-held shower sprayer.

+ Rain Shower: Activates the overhead rain shower head.

Duschsdule

EMEKE Duschsdule verbindet funktionales Design mit
dsthetischer Eleganz und veredelt so thr Badezirnmer,
wahrend es Ihren Alltag mit frischern schwung bereichert.
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The system features three piano-key function buttons for easy selection: Water Outlet (hidden waterfall), Hand Shower, and Rain
Shower. The thermostatic control knob is also visible.

Hand Shower:

The innovative hand shower provides a focused spray for targeted cleaning or rinsing. It is designed for comfortable
single-hand operation.

The innovative hand shower offers various water outlets for a versatile showering experience, designed for comfortable single-hand
operation.

Rain Shower:

Enjoy a luxurious, full-body shower with the large overhead rain shower head. Its air-pressurized design mimics
natural rainfall for a gentle and comfortable experience.



A person enjoying a comfortable shower under the EMKE rain shower head, with water gently cascading down.

Waterfall Outlet:

The concealed waterfall outlet provides a strong, wide stream of water, useful for quickly filling a bucket, washing
feet, or cleaning the shower floor.

The concealed waterfall outlet provides high water pressure, making it convenient for quick access to water, washing feet, or easily
cleaning the shower area.

4. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your EMKE shower
system.

Cleaning the Glass Shelf:

The tempered glass shelf is designed to be dirt-repellent. Clean it regularly with a soft cloth and mild, non-abrasive
cleaner. Avoid harsh chemicals or abrasive sponges that could damage the surface.



Moderne Duschsdule
in Design-Optik

Einzigartiges Design, inspiriert von

erstklassigen Designem

The tempered glass shelf features a dirt-repellent surface, ensuring long-lasting brilliance and easy cleaning.

General Cleaning:

+ Wipe down all surfaces with a soft, damp cloth after each use to prevent water spots and soap scum buildup.

o For deeper cleaning, use a mild bathroom cleaner. Always rinse thoroughly with water and dry with a soft

cloth.

o Do not use abrasive cleaners, scouring pads, or cleaners containing ammonia, bleach, or acid, as these can
damage the matte black finish.

5. TROUBLESHOOTING

If you encounter any issues with your EMKE shower system, refer to the following common troubleshooting tips:

Problem

No water flow or
low pressure

Water
temperature too
hot/cold or
inconsistent

Leaks from
connections

Buttons are stiff
or unresponsive

Possible Cause

Water supply turned off, clogged shower

head/hose, or low household water
pressure.

Thermostatic cartridge malfunction,
incorrect installation of hot/cold lines, or
insufficient hot water supply.

Loose connections, damaged seals, or
improper installation.

Mineral buildup or internal mechanism
issue.

Solution

Check main water supply. Clean shower head
nozzles. Consult a plumber for household
pressure issues.

Ensure hot and cold lines are correctly
connected. Check hot water heater. If issues
persist, contact a qualified plumber.

Tighten connections carefully. Check and
replace any damaged seals. Re-install if
necessary, ensuring proper sealing.

Clean around buttons to remove any buildup. If
the problem persists, professional inspection
may be required.



For problems not listed here or if solutions do not resolve the issue, please contact customer support.

6. PrRoDUCT SPECIFICATIONS

Specification

Brand

Model

Color

Material

Finish Type

Number of Handles
Handle Material
Mounting Type
Included Components
Main Shower Head Size

Origin

Dimensions Diagram:

Detailed dimensions of the EMKE shower system. The main shower head measures 240mm x 360mm. The total height of the
system is 1022mm. The thermostatic shelf is 711mm wide and 170mm deep. All measurements are in millimeters.

Detail

EMKE
F13SSC00BL
Black

Brass

Matte

Brass
Wall Mount
Thermostatic Shower System

240 mm x 360 mm

China




lhre Anliegen sind bei
uns gut aufgehoben!

Wir bieten Ihnen erstklassigen Service,

auch nach Ihrem Einkauf.

The integrated thermostatic shelf measures 71cm in width, providing ample space for shower essentials. The design includes an
enlarged shelf for convenience.

7. WARRANTY AND CUSTOMER SUPPORT

EMKE is committed to providing high-quality products. For warranty information, please refer to the documentation
included with your purchase or visit the official EMKE website. If you require assistance with installation, operation,
or troubleshooting, please contact EMKE customer support.

Please have your model number (F13SSCO00BL) and purchase date ready when contacting support.
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