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Samsung Galaxy S23 5G Al Smartphone User Manual

Model: Galaxy S23 5G

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Samsung Galaxy S23 5G Al Smartphone. Please read this guide thoroughly to ensure optimal performance and
longevity of your device.
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Figure 1: Samsung Galaxy S23 5G key features overview.

SETUP

1. Unboxing and Initial Charge

Carefully remove all items from the packaging. Before first use, it is recommended to fully charge your device
using the provided USB Type-C cable.
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What's in the Box
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1.Smartphone | 2. Data Cable | 3. Ejection Pin 'I 2 3
*Galaxy 523 | 523+ does not include travel adapter.

Figure 2: What's in the Box. The box contains the Mobile Phone, Ejection Pin, and USB Cable.

2. SIM Card Installation

1. Locate the SIM card tray on the side of your device.
2. Insert the ejection pin into the small hole next to the tray to open it.
3. Place your Nano-SIM card into the tray with the gold contacts facing down.

4. Gently push the tray back into the slot until it clicks into place.

3. Initial Power On and Setup Wizard

Press and hold the Power button until the Samsung logo appears. Follow the on-screen instructions to select your
language, connect to Wi-Fi, and set up your Samsung account. You can also transfer data from your old phone
using Samsung Smart Switch.
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In just a simple Wi-Fi transfer or quick log in to your

Samsung Account, you're all set. In even fewer steps,
carry overyour apps, photos, messages and more
from any OS to your new phone. \\\
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Figure 3: Data transfer using Samsung Smart Switch.

OPERATING YOUR DEVICE

1. Basic Navigation and One Ul

Your Galaxy S23 5G runs on Android 13.0 with Samsung's One Ul, offering extensive customization options for
your lock screen, themes, widgets, and notifications. Navigate using gestures or traditional navigation buttons.



Your Galaxy,
the way you like it

< Wallpapers

Now it's easier than ever to set your phone up
just for you. One Ul maximizes customization,
allowing you to pick almost every detail, from
lock screens and themes to widgets and notifications.

Figure 4: Customizing your device with One Ul.

2. Camera Features
The Galaxy S23 5G features a powerful camera system:

« Nightography: Enhanced Al for clear, bright, and colorful low-light photos and videos.
« 50MP Wide-angle Camera: Captures high-resolution images with detail enhancement.
« 12MP Front Camera: For high-quality selfies.

« Expert RAW: Capture high-resolution RAW format photos for advanced editing.

More light for your night

Get ready for a Gallery full of epic night shots everyone will
want. Nightography's enhanced Al keeps details clear, so low
light photos and videos will be bright and colorful

from dusk to dawn and back again.

e #withGalaxy

Figure 5: Capturing moments with Nightography.

Figure 6: Using Expert RAW for detailed night sky photography.



3. Performance and Display

Powered by the Snapdragon 8 Gen 2 Mobile Platform for Galaxy, your device offers smooth performance for
gaming and streaming. The Dynamic AMOLED 2X display features an adaptive 120Hz refresh rate for fluid visuals
and an Eye Comfort Shield to reduce eye strain. Outdoor visibility is optimized for clear viewing in various lighting

conditions.
More power to you - &

When stopping's not an option, Snapdragon® 8 Gen 2 Mobile 'II - .

Platform for Galaxy — the world's fastest Snapdragon —
powers your phone to deliver better gaming and video
streaming, with extended battery life to carry you through
the most epic of days.

Figure 7: Optimized performance for gaming and streaming.

Glare be gone

Game or stream anywhere with adaptive outdoor
visibility delivering optimal color and brightness,
in any light. Adaptive 120Hz smooths the scroll,
while Eye Comfort Shield keeps your eyes from
getting tired, even as you view in the dark.

Figure 8: Glare-free viewing with adaptive outdoor visibility.

4. Galaxy Al Features

Your device includes advanced Al capabilities:

Circle to Search: Trace an object on your screen to get Google Search results instantly.

Live Translate: Get real-time interpretation during phone calls.

Interpreter: Translate conversations in real-time, even offline.

« Photo Assist: Utilize generative Al for photo editing.

Figure 9: Overview of Galaxy Al features.

5. Multitasking and Ecosystem Integration

Utilize Multi Control to seamlessly drag, copy, and paste content between your phone and PC. Experience the
broader Galaxy Ecosystem for enhanced productivity with other Samsung devices.



Multi control makes
multitasking easier

When the ideas are flowing, team up your phone
and PC for a 2-for-1 experience. Without switching
your mouse, keyboard, or touchpad, you can drag
and drop, copy and paste and type on both
devices foryour most efficient screentime yet.

Figure 10: Multi Control for easier multitasking.
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Experience the seamless interaction of the
products and increase your productivity.
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Figure 11: The Samsung Galaxy Ecosystem.

MAINTENANCE

1. Battery Care

To maximize battery life, avoid extreme temperatures and use only Samsung-approved chargers. The 3900 mAh
battery typically charges in approximately 74 minutes. For optimal battery health, avoid frequently draining the
battery completely or keeping it at 100% for extended periods.

2. Water and Dust Resistance

Your device is rated IP68 for water and dust resistance. This means it can withstand immersion in up to 1.5 meters
of fresh water for up to 30 minutes. Avoid exposing the device to saltwater, chlorinated water, or other liquids.
Ensure the USB port is dry before charging.

3. Software Updates

Regular software updates are provided to enhance performance, security, and add new features. Ensure your
device is connected to Wi-Fi and has sufficient battery before initiating an update. Samsung typically provides 5
years of software updates for this model.

4. Cleaning Your Device

Use a soft, lint-free cloth to clean your device. Avoid abrasive materials or harsh chemicals that could damage the
screen or finish.



TROUBLESHOOTING

Common Issues and Solutions

« Device not turning on: Ensure the battery is charged. Connect the device to a charger and wait a few minutes

before attempting to power on again.

« Battery drains quickly: Close unused apps, reduce screen brightness, disable unnecessary features like GPS

or Bluetooth when not in use. Check for recent app installations that might be consuming excessive power.

« Device is slow or unresponsive: Restart your device. Clear cache for frequently used apps. Ensure your
software is up to date. If issues persist, consider a factory reset (back up your data first).

« Connectivity problems (Wi-Fi/Bluetooth/5G): Toggle the respective connection off and on. Restart your

device. Forget and reconnect to Wi-Fi networks. Ensure your SIM card is properly inserted for cellular

connectivity.

« Camera issues: Clear the camera app's cache and data. Restart the device. Ensure there are no physical

obstructions on the camera lenses.

For more detailed troubleshooting or persistent issues, please refer to the official Samsung support website or

contact customer service.

SPECIFICATIONS
Feature Detail
Brand Samsung
Model Galaxy S23 5G
Operating System Android 13.0

Processor

RAM

Storage

Display Type
Display Resolution
Refresh Rate

Rear Camera

Front Camera

Video Capture Resolution
Battery Capacity
Battery Charge Time
Cellular Technology
Connectivity

SIM Card Slot

Snapdragon 8 Gen 2 Mobile Platform for Galaxy
8 GB

256 GB

Dynamic AMOLED 2X

2532 x 1170 pixels

120Hz (Adaptive)

50 MP Optical Sensor Resolution
12 MP

4K (3840 x 2160)

3900 mAh (Lithium-lon)

74 Minutes

5G

Bluetooth, USB Type C, Wi-Fi

Single SIM (Nano)



Water Resistance Level IP68

Dimensions (HXWxD) 146.3 x 70.9 x 7.6 mm
Weight 168 Grams
Material Features Plastic, Gorilla Glass Victus 2, Armor Aluminium Frame

WARRANTY INFORMATION

Your Samsung Galaxy S23 5G comes with a 1-year manufacturer warranty for the device itself. In-box
accessories are covered by a 6-month manufacturer warranty. Please retain your proof of purchase for warranty
claims.

SUPPORT

For technical assistance, service, or further inquiries, please contact Samsung customer support:

o Email: support.india@samsung.com
o Toll-Free Number: 1800 40 7267864

« Manufacturer Address: Samsung India Electronics Pvt Itd, 6th Floor, DLF Centre, Sansad Marg, New Delhi -
110001

You can also visit the official Samsung website for additional resources and FAQs.
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