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T-Mobile REVVL V Smartphone User Manual

Model: REVVL V | 32 GB Storage | Unlocked

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your T-Mobile
REVVL V Smartphone. This device is an Amazon Renewed product, meaning it has been professionally inspected,
tested, and cleaned to be fully functional. Please read this manual thoroughly to ensure proper use and care of your

device.

Image: Front and back view of the T-Mobile REVVL V Smartphone, showcasing its design and rear camera module.

GETTING STARTED

1. Package Contents

Upon unboxing your renewed T-Mobile REVVL V Smartphone, verify that the following items are included:
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T-Mobile REVVL V Smartphone (Renewed)
USB Charging Cable

Charging Cube (Power Adapter)
SIM Pin Tool

No other accessories are included with this renewed device.

2. SIM Card Installation
The T-Mobile REVVL V uses a Nano SIM card. Ensure your SIM card is the correct size before installation.

1. Locate the SIM card tray on the side of the phone.
2. Insert the SIM pin tool into the small hole on the SIM tray to eject it.
3. Place your Nano SIM card into the tray with the gold contacts facing down.

4. Carefully reinsert the tray into the phone until it clicks into place.
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Image: Rear view of the T-Mobile REVVL V Smartphone, showing the camera module and the T-Mobile logo. The SIM tray is typically located on the side edge of
the device.

3. Initial Charge and Power On
Before first use, it is recommended to fully charge your device.

1. Connect the USB charging cable to the phone's USB-C port and the charging cube.
2. Plug the charging cube into a power outlet.

3. Once sufficiently charged, press and hold the Power button (usually on the right side) until the T-Mobile logo
appears.

4. First-time Setup Wizard

Follow the on-screen prompts to complete the initial setup, which includes selecting your language, connecting to Wi-Fi,
setting up your Google account, and configuring security features like fingerprint and facial recognition.

Basic OPERATION



1. Power On/Off/Restart

» Power On: Press and hold the Power button until the device vibrates and the logo appears.
» Power Off: Press and hold the Power button until the power menu appears, then tap 'Power off'.

+ Restart: Press and hold the Power button until the power menu appears, then tap 'Restart'.

2. Screen Navigation

The REVVL V features a 6.52-inch HD+ IPS display. Navigation is primarily touch-based using Android 11 gestures or
traditional navigation buttons.

o Tap: Select an item or open an app.
» Swipe: Scroll through screens, lists, or dismiss notifications.
e Pinch: Zoom in or out on images and web pages.

o Long Press: Access contextual menus or move app icons.

3. Calls and Messaging

Use the Phone app for making and receiving calls, and the Messages app for sending and receiving text messages.
Ensure your SIM card is active and has network coverage.

4. Camera Usage
The device is equipped with a 13 MP + 2 MP dual main camera and a 5 MP front camera.

1. Open the Camera app from your home screen or app drawer.
2. Tap the shutter button to take a photo.

3. Switch between photo and video modes, or front and rear cameras, using the on-screen icons.

5. Security Features

The REVVL V supports both Fingerprint Sensor and Facial Recognition for unlocking your device and authorizing
purchases.

o Fingerprint Sensor: Located on the device, register your fingerprints viaSettings > Security > Fingerprint

« Facial Recognition: Set up face unlock via Settings > Security > Face Unlock

Device CARE AND MAINTENANCE

1. Battery Management
The REVVL V has a 4000 mAh battery. To maximize battery life:

o Avoid extreme temperatures.
o Use the provided charging cable and adapter.
o Adjust screen brightness and disable unnecessary features like Wi-Fi or Bluetooth when not in use.

« Monitor battery usage in Settings > Battery.

2. Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid harsh chemicals or abrasive materials that
could damage the finish or screen coating.



3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > System > System update

TROUBLESHOOTING

If you encounter issues with your REVVL V, try the following solutions:

Problem Solution

Device not turning
on

Ensure the battery is charged. Connect to charger for at least 15 minutes, then try powering on.
Apps crashing or Restart the device. Clear app cache (Settings > Apps > [App Name] > Storage > Clear caché.
freezing Update the app.

Check SIM card installation. Restart the device. Verify carrier compatibility (device is T-Mobile

No network signal .
unlocked and GSM compatible).

Slow performance  Gjose unused apps. Clear storage. Perform a factory reset as a last resort (back up data first).

Factory Reset

A factory reset will erase all data from your phone and restore it to its original factory settings Back up all important data
before proceeding.

1. Go to Settings > System > Reset options.
2. Select Erase all data (factory reset).

3. Confirm your decision and enter your PIN/password if prompted.

SPECIFICATIONS

Key technical specifications for the T-Mobile REVVL V Smartphone:

Feature Detail

Display Size 6.52 inches HD+ IPS Display
Operating System Android 11.0

Memory (RAM | ROM) 3GB | 32GB

Main Camera 13 MP & 2 MP Dual Camera System
Front Camera 5 MP

Battery Capacity 4000 mAh

Charging Type USB-C

Fingerprint Sensor Yes

Facial Recognition Yes



Feature Detail

SIM Type Nano

Wireless Communication Cellular, Wi-Fi, Bluetooth
Dimensions 7.76 x 4.37 x 2.32 inches (Package)
Item Weight 10.8 ounces

Model Name REVVLV

Color Gray

WARRANTY AND SUPPORT

As an Amazon Renewed product, your T-Mobile REVVL V Smartphone is backed by the Amazon Renewed Guarantee.
This means your purchase is eligible for Amazon Renewed coverage in conjunction with Amazon's Return Policy and the
A-to-z Guarantee.

Amazon Renewed products are inspected and tested to work and look like new. If you are not satisfied with your
purchase, you are eligible for a replacement or refund under the Amazon Renewed Guarantee.

Contacting Support

For any issues or questions regarding your renewed device, please contact Amazon Customer Service directly. They can
assist with troubleshooting, returns, or warranty claims related to your Amazon Renewed purchase.
Visit Amazon Renewed Support for more information.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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