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Model: IC1201-3 | Brand: SOOPYK

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and
troubleshooting of your SOOPYK IC1201-3 Countertop Portable Ice Maker. Please read these
instructions thoroughly before using the appliance and retain them for future reference.
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Figure 1: SOOPYK IC1201-3 Countertop Portable Ice Maker

2. SAFETY INSTRUCTIONS

Ensure the appliance is placed on a stable, level surface away from direct sunlight and heat
sources.

Allow the unit to stand upright for at least 24 hours after unpacking before plugging it in.

Use only potable water in the water reservoir.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Keep children and pets away from the appliance during operation.

Unplug the ice maker before cleaning or when not in use for extended periods.

Do not operate the appliance with a damaged cord or plug. Contact customer service for
assistance.

Do not block ventilation openings on the appliance.



3. PRODUCT OVERVIEW

3.1 Components

Ice Maker Unit (Stainless Steel Housing)

Ice Basket

Ice Scoop

Water Reservoir (2.2 L capacity)

Control Panel with Indicator Lights

Transparent Lid

3.2 Control Panel and Indicators

Figure 2: Control Panel

Ice Full Indicator: Illuminates when the ice basket is full, pausing ice production.

Power Indicator: Illuminates when the unit is powered on and operating.

Lack of Water Indicator: Illuminates when the water reservoir needs refilling.

ON/OFF Button: Press to turn the ice maker on or off.



4. SETUP

1. Unpack: Carefully remove the ice maker from its packaging.

2. Placement: Place the unit on a flat, stable surface. Ensure adequate ventilation around the
appliance.

3. Stabilization: After transportation, allow the ice maker to stand upright for at least 24 hours
before plugging it in. This allows the refrigerant to settle.

4. Initial Cleaning: Before first use, clean the interior of the ice maker, including the water
reservoir, ice basket, and ice scoop, with a mild detergent and warm water. Rinse thoroughly.

5. Power Connection: Plug the power cord into a grounded electrical outlet.

Figure 3: Product Dimensions (12.6"D x 8.66"W x 12.01"H)

5. OPERATING INSTRUCTIONS

1. Fill Water Tank: Open the lid and remove the ice basket. Fill the water reservoir with potable



water up to the 'MAX' fill line. Do not overfill.

2. Replace Basket: Place the ice basket back into the unit and close the lid.

3. Start Ice Production: Press the ON/OFF button on the control panel. The Power indicator will
illuminate, and the ice-making process will begin.

4. First Batch: The first batch of ice cubes will typically be ready in approximately 5-7 minutes.
Each cycle produces 9 ice cubes.

5. Continuous Production: The ice maker can produce up to 27 lbs of ice in 24 hours. When ice
melts, the water is automatically recycled for new ice production.

6. Ice Full: When the ice basket is full, the 'Ice Full' indicator will light up, and the unit will pause
ice production. Remove ice to resume.

7. Low Water: If the 'Lack of Water' indicator illuminates, add more water to the reservoir.

Figure 4: Easy Operation Steps

Your browser does not support the video tag.

Video 1: SOOPYK Ice Makers Countertop | Portable Ice Maker Cube - This video demonstrates the ice maker's
operation, including filling the water tank, starting the machine, and the ice production process.



6. SELF-CLEANING FUNCTION

The ice maker features a convenient self-cleaning function:

1. Step 1 - Initiate Self-Cleaning: Pour water into the ice maker's reservoir. Plug in the power
cord. Press and hold the ON/OFF button for 3 seconds. The unit will begin its self-cleaning
cycle, which lasts for approximately 10 minutes.

2. Step 2 - Drain Water: After the self-cleaning cycle completes and the unit returns to standby
mode, drain the water tank using the underside drain plug.

Figure 5: Self-Cleaning in Progress

7. MAINTENANCE

Regular Cleaning: Regularly clean the interior and exterior of the ice maker. Use a soft cloth
with mild detergent for the exterior. For the interior, follow the self-cleaning instructions and wipe
down surfaces.

Drainage: Ensure the water reservoir is drained completely when the unit is not in use or
before storage. The underside drain plug facilitates easy emptying.



Air Filter: Periodically check and clean the air filter (if applicable) to ensure efficient operation.

Storage: If storing the ice maker for an extended period, ensure it is clean, dry, and stored in an
upright position in a cool, dry place.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Ice maker not
producing ice.

No water in reservoir. Fill water reservoir to the MAX line.

Ice Full indicator is
on.

Ice basket is full. Remove ice from the basket.

Lack of Water
indicator is on.

Water level is too low. Add water to the reservoir.

Ice cubes are too
small or cloudy.

Water temperature is too high
or mineral content.

Use colder water. Consider using
filtered water.

Unit is noisy.
Unit not level or internal
components vibrating.

Ensure unit is on a level surface.
Check for any loose parts.

9. SPECIFICATIONS

Model Name: Ice Makers Countertop

Brand: SOOPYK

Product Dimensions: 12.6"D x 8.66"W x 12.01"H

Capacity: 2.2 Liters (Water Reservoir)

Wattage: 100 watts

Ice Production: Up to 27 lbs in 24 hours

Ice Cycle Time: 5-7 minutes per batch (9 cubes)

Noise Level: <38db

10. WARRANTY AND SUPPORT

This SOOPYK ice maker comes with a 12-month warranty covering manufacturing defects.



Additionally, lifetime technical support is provided. For any defects within the 1-year warranty period
or for technical assistance, please contact SOOPYK customer service.

© 2023 SOOPYK. All rights reserved.
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