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1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your MSI
Modern 14 laptop. Please read this manual thoroughly before using your device to ensure proper function and
longevity.

The MSI Modern 14 is designed for productivity and everyday use, featuring an Intel Core i5-1155G7 processor,
Intel Iris Xe graphics, 8GB DDR4 RAM, and a 512GB NVMe SSD. It comes pre-installed with Windows 11 Pro,
offering a secure and efficient computing experience.
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Figure 1.1: Front view of the MSI Modern 14 Laptop.

2. SETUP

2.1 Unboxing and Initial Inspection

Carefully remove the laptop and its accessories from the packaging. Verify that all components are present:

o MSI Modern 14 Laptop

o Power Adapter

Inspect the laptop for any physical damage. If any damage is found or components are missing, contact your retailer
or MSI support immediately.

2.2 Connecting the Power Adapter

Before first use, ensure the laptop is fully charged. Connect the power adapter to the DC-in port on the laptop and
then plug the power cord into a wall outlet.

Figure 2.1: Side view of the laptop illustrating the power adapter connection port.

2.3 First Boot and Windows Setup

Once charged, press the power button to turn on the laptop. Follow the on-screen instructions to complete the
Windows 11 Pro setup process, including language selection, network connection, and user account creation.

3. OPERATING YOUR LAPTOP



3.1 Power On/Off and Sleep Modes

o Power On: Press the power button located on the keyboard.
o Power Off: Click the Start button in Windows, then select Power > Shut down.

» Sleep Mode: Click the Start button, then select Power > Sleep, or close the laptop lid.

3.2 Keyboard and Touchpad

The MSI Modern 14 features a comfortable keyboard with 1.5mm key travel for a responsive typing experience. The
keyboard is backlit, allowing for use in dimly lit environments.

Figure 3.1: Keyboard and touchpad layout.

3.3 Ports and Connectivity
The laptop offers a variety of ports for connecting peripherals and external displays:

o USB Type-A Ports: For connecting standard USB devices.

o Thunderbolt 4 / USB Type-C Port: Supports data transfer up to 40Gbps, display output, and power delivery.
o HDMI Port: For connecting to external monitors or TVs.

e MicroSD Card Reader: For accessing data from MicroSD cards.

o Audio Combo Jack: For connecting headphones or a headset.
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Figure 3.2: Overview of laptop ports.

3.4 Display Features

The 14-inch Full HD (1920x1080) display provides clear visuals. The laptop features a 180-degree lay-flat hinge,
allowing for flexible viewing angles and collaborative work.



Figure 3.3: Laptop display in 180-degree lay-flat position.

3.5 Audio System

Experience enhanced audio with Hi-Res Audio support and Nahimic audio technology, designed to deliver clear and
immersive sound.

3.6 Pre-installed Software

Your laptop comes with Windows 11 Pro and includes the MSI Center for Business & Productivity. This application
allows for easy adjustment of system modes and resources to optimize performance for various scenarios.

4. MAINTENANCE

4.1 Cleaning Your Laptop

Use a soft, lint-free cloth to clean the screen and exterior surfaces. For stubborn marks, dampen the cloth slightly
with water or a screen-safe cleaner. Avoid harsh chemicals or abrasive materials.

4.2 Battery Care

To prolong battery life, avoid extreme temperatures. It is recommended to occasionally discharge the battery below
20% and then fully recharge it. If storing the laptop for an extended period, charge the battery to around 50-60%.

4.3 Software Updates

Regularly check for and install operating system updates (Windows Update) and driver updates (via MSI Center or
MSI's official website) to ensure optimal performance and security.

5. TROUBLESHOOTING



This section addresses common issues you might encounter. For more complex problems, refer to the MSI support
website or contact customer service.

5.1 No Power / Laptop Not Turning On

o Ensure the power adapter is securely connected to both the laptop and a working power outlet.
» Verify the power outlet is functional by plugging in another device.

« Try holding the power button for 15-20 seconds to perform a hard reset.

5.2 Display Issues

o If the screen is blank, try pressing Fn + F2 (or the key with a display icon) to toggle display output.
o Ensure external monitors are properly connected and powered on.

o Update graphics drivers.

5.3 Connectivity Problems (Wi-Fi/Bluetooth)

o Check if Wi-Fi or Bluetooth is enabled in Windows settings.
o Restart your router/modem for Wi-Fi issues.

o Update wireless drivers.

6. SPECIFICATIONS

Feature Specification

Model Name Modern 14 C11M-065US

Processor Intel Core i5-1155G7 (2.5 GHz)

Graphics Intel Iris Xe Graphics

RAM 8 GB DDR4

Storage 512 GB NVMe SSD

Display 14 Inches, 1920 x 1080 pixels (FHD)

Operating Windows 11 Pro

System

Wirel

reless - 802.11bgn

Connectivity

Ports 2x USB 2.0, 2x USB 3.0 (includes Thunderbolt 4 / USB Type-C), HDMI, MicroSD Card
Reader, Audio Combo Jack

Dimensions .
14.13 x 9.49 x 0.78 inches

(LxWxH)

Weight 5.1 pounds

Color Silver



7. WARRANTY AND SUPPORT

For detailed warranty information, technical support, and driver downloads, please visit the official MSI website. You
can also find additional resources and FAQs on the MSI Store on Amazon.
Keep your purchase receipt and product serial number handy when contacting support.

© 2024 MSI. All rights reserved.


https://www.amazon.com/stores/MSI/page/4B9191C5-F3E7-4101-993F-ABD067C141BB
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