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1. INTRODUCTION

Welcome to the user manual for your AQL URBAN Bluetooth True Wireless Stereo (TWS) Earbuds. These
earbuds are designed for optimal comfort and high-quality audio, offering a seamless listening experience with
their ultra-light design and intuitive touch controls. This manual provides detailed instructions on how to set up,
operate, and maintain your earbuds.

Key Features:

o Ultra-thin Design: Sleek and compact for easy portability.
» Pocket Size: Designed to fit comfortably in any pocket.

o Touch Control: Manage volume, tracks, and calls with simple taps.

Extended Playtime: Up to 21 hours of total listening time with the charging case.

Soft-touch Finish: Provides a comfortable and premium feel.

2. PAckaGE CONTENTS
Please check the box for the following items:

o AQL URBAN True Wireless Earbuds (Left and Right)
e Charging Case
o Charging Cable

o User Manual
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3. ProbucTt OVERVIEW

Familiarize yourself with the components of your AQL URBAN earbuds and charging case.

Figure 3.1: AQL URBAN earbuds shown outside their open charging case, highlighting their compact design and the charging
contacts within the case.



Figure 3.2: The AQL URBAN earbuds positioned next to their closed charging case, demonstrating the sleek, pocket-friendly
form factor of the complete set.




Figure 3.3: A detailed close-up of a single AQL URBAN earbud, showcasing its ergonomic shape and the touch control area.

Earbud Components:

o Touch Control Area: For playback, call management, and voice assistant activation.
o Microphone: For calls and voice commands.

o Charging Contacts: Connects with the charging case.

Charging Case Components:

o Earbud Charging Slots: Holds and charges the earbuds.
o Charging Port: For connecting the charging cable to power the case.

o LED Indicator: Shows charging status of the case and earbuds.

4. SETUP

4.1. Initial Charging

1. Before first use, fully charge the earbuds and the charging case.
2. Place the earbuds into the charging case. Ensure they are correctly seated in their respective slots.

3. Connect the charging cable to the charging port on the case and the other end to a USB power source
(e.g., computer USB port, wall adapter).

4. The LED indicator on the case will show the charging status. A full charge for the case takes
approximately 1.5 hours.

5. Once fully charged, disconnect the charging cable. The case can recharge the earbuds up to 6 times,
providing a total of 21 hours of playtime.



4.2. Pairing with Your Device

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode, and their LED indicators will
flash (typically blue/red or white).

3. On your smartphone or Bluetooth-enabled device, go to the Bluetooth settings.

4. Search for new devices. You should see "AQL URBAN" or a similar name appear in the list of available
devices.

5. Select "AQL URBAN" to connect. Once connected, the earbud LED indicators will stop flashing or turn
off, and you will hear a confirmation tone.

6. If pairing fails, place the earbuds back into the case, close the lid, wait a few seconds, and then repeat
the steps.

5. OPERATING YOUR EARBUDS

The AQL URBAN earbuds feature intuitive touch controls for easy management of your audio and calls.
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Figure 5.1: A user wearing the AQL URBAN earbuds, demonstrating their comfortable fit and discreet appearance during use.



5.1. Basic Functions (Touch Control)

Action Touch Command

Play/Pause Music Single tap on either earbud

Next Track Double tap on the Right earbud

Previous Track Double tap on the Left earbud

Volume Up Triple tap on the Right earbud

Volume Down Triple tap on the Left earbud

Answer/End Call Single tap on either earbud

Reject Call Press and hold either earbud for 2 seconds
Activate Voice Assistant (Siri, Google Assistant) Press and hold either earbud for 3 seconds

5.2. Power On/Off

« Power On: Open the charging case, or press and hold the touch area on both earbuds for 3 seconds.

« Power Off: Place the earbuds back into the charging case and close the lid, or disconnect them from
Bluetooth and they will automatically power off after a few minutes of inactivity.

6. MAINTENANCE

Proper care will extend the life of your AQL URBAN earbuds.

6.1. Cleaning

o Use a soft, dry, lint-free cloth to clean the earbuds and charging case.
« Do not use abrasive cleaners, alcohol, or chemical solvents.

o Gently clean the charging contacts on both the earbuds and the case with a dry cotton swab if
necessary.
6.2. Storage

o Always store the earbuds in their charging case when not in use to protect them and keep them charged.

o Store in a cool, dry place, away from direct sunlight, extreme temperatures, and humidity.

6.3. General Precautions

« Avoid dropping or subjecting the earbuds to strong impacts.
« Do not expose to water or excessive moisture. These earbuds are not waterproof.

o Keep out of reach of children and pets.



7. TROUBLESHOOTING

If you encounter issues with your earbuds, try the following solutions:

Problem

Earbuds
not pairing

No sound
from one
earbud

Earbuds
not
charging

Poor sound
quality

Touch
controls not
responding

Possible Solution

Ensure earbuds are charged. Place them back in the case, close the lid, then open to re-
enter pairing mode. Turn off and on Bluetooth on your device. Forget the device in your
Bluetooth settings and try pairing again.

Check if both earbuds are charged. Try placing both earbuds back in the case, closing the lid,
and then taking them out again. Re-pair with your device.

Ensure the charging cable is securely connected to both the case and the power source.
Check the charging contacts on the earbuds and inside the case for any debris. Try a different
charging cable or power adapter.

Ensure the earbuds are properly seated in your ears. Move closer to your connected device
to avoid interference. Clean the earbud speakers if necessary.

Ensure your fingers are clean and dry. Try restarting the earbuds by placing them in the case
and taking them out again.

8. SPECIFICATIONS

Feature Detail

Model Name BTURBANTWSB

Connectivity Technology Wireless (Bluetooth)

Form Factor In-Ear

Color Blue

Material Plastic

Total Playtime (with case) Up to 21 hours

Charging Time (case) Approx. 1.5 hours

Special Features Ultra-thin design, Touch control
Manufacturer CellularLine S.p.A.

9. WARRANTY AND SUPPORT



Your AQL URBAN earbuds are covered by a manufacturer's warranty. Please refer to the warranty card
included in your package or visit the official AQL AUDIO QUALITY LAB website for detailed warranty terms
and conditions.

For technical support, troubleshooting assistance, or warranty claims, please contact AQL AUDIO QUALITY
LAB customer service through their official channels. Keep your proof of purchase for warranty validation.

© 2023 AQL AUDIO QUALITY LAB. All rights reserved.
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