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1. INTRODUCTION

Thank you for purchasing the Verbatim Qi Fast Wireless Car Charger FWC-03 Pro. This device is designed to provide
convenient and fast wireless charging for your Qi-enabled smartphone while on the go. It also functions as a secure
phone holder, allowing for hands-free operation and easy navigation display. Please read this manual carefully before use
to ensure proper installation and operation.

2. SAFETY INFORMATION

Do not disassemble, modify, or repair the device.

Keep the device away from water, moisture, and extreme temperatures.

Avoid dropping or subjecting the device to strong impacts.

Ensure proper ventilation around the charger during use.

Use only the provided USB-C to USB-A cable and a compatible car charger (not included) with appropriate power
output (e.g., QC3.0 car adapter) to ensure optimal charging performance.

Do not place metal objects or foreign materials between the phone and the charging surface.

Always prioritize safe driving. Do not operate the device in a way that distracts you from the road.

3. PACKAGE CONTENTS

Please check the box for the following items:

1 x Verbatim Qi Fast Wireless Car Charger Pro with Intelligent Charging Coil and Glass Surface

Mounting Brackets (Air Vent Holder and Suction Cup Mount)
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1 x Verbatim USB-C to USB-A Cable (Black)

4. PRODUCT OVERVIEW

Familiarize yourself with the components of your Verbatim Qi Fast Wireless Car Charger Pro.



Figure 4.1: Key Components of the Charger



Touch Button: Located at the top of the charger, used to open and close the holder
arms.

Air Vent Holder: Attachment for mounting the charger to your car's air vent.

USB-C Charging Port: Input port for connecting the power cable.

Charging Surface: The front glass panel where the phone rests for wireless charging.

Adjustable Arms: Side arms that automatically grip your phone.

Bottom Support: Provides additional stability for your phone.

Figure 4.2: Front View of the Charger



This image shows the sleek front design of the charger, highlighting the tempered glass charging surface and the Verbatim brand logo.

5. SETUP

The Verbatim Qi Fast Wireless Car Charger Pro offers flexible mounting options. Choose between the air vent holder or
the suction cup mount for your dashboard or windscreen.

5.1 Attaching the Mount

1. Unscrew the nut on the back of the charger unit.

2. Place the nut over the ball joint of your chosen mounting bracket (air vent holder or suction cup mount).

3. Insert the ball joint into the spherical socket on the back of the charger unit.

4. Tighten the nut clockwise to secure the charger to the mount.

5.2 Installing the Charger in Your Car

5.2.1 Air Vent Installation

1. Locate a suitable air vent in your vehicle.

2. Gently push the air vent holder clips onto one of the air vent blades until it is securely attached.

3. Adjust the angle of the charger for optimal viewing.

5.2.2 Suction Cup Installation (Dashboard/Windscreen)

1. Clean the desired mounting surface (dashboard or windscreen) to ensure it is free of dust and grease.

2. Press the suction cup firmly against the surface.

3. Flip the lever on the suction cup base down to create a vacuum seal and secure the mount.

4. Adjust the arm and angle of the charger for optimal viewing. The mount allows for 360° rotation.



Figure 5.1: Charger Mounted with Suction Cup

This image demonstrates the charger securely mounted on a car dashboard using the suction cup attachment, ready for use.

5.3 Connecting Power

1. Connect the small end of the provided USB-C to USB-A cable to the USB-C charging port on the bottom of the
charger.

2. Connect the large end of the USB-A cable to a compatible USB car charger (e.g., cigarette lighter adapter, not
included) in your vehicle.

3. Ensure the car charger provides sufficient power for fast wireless charging (e.g., a QC3.0 compatible adapter).

6. OPERATING INSTRUCTIONS



6.1 Placing Your Smartphone

1. When the charger is powered on, the intelligent sensor will detect your phone approaching. The holder arms will
automatically open.

2. Carefully place your Qi-enabled smartphone onto the charging surface. The arms will automatically close and grip
your phone securely.

3. The charger features automatic coil alignment to ensure optimal charging regardless of your phone's size.

Figure 6.1: Placing a Smartphone in the Charger

This image illustrates the process of placing a smartphone into the charger, with the holder arms automatically adjusting to secure the
device.

6.2 Wireless Charging

Once your phone is securely placed, wireless charging will begin automatically. The charger supports 15W induction
charging, though actual input power may vary depending on your phone model (e.g., Samsung, Apple, Google) and its
specific charging capabilities.



Figure 6.2: Smartphone Charging and Navigation

This image shows a smartphone actively charging in the holder, demonstrating how the setup allows for easy viewing of GPS maps on the
car's display.

6.3 Removing Your Smartphone

To remove your smartphone, gently press the touch button located at the top of the charger. The holder arms will open,
allowing you to safely retrieve your device.



Figure 6.3: User Interaction with Charger

This image depicts a user interacting with their smartphone while it is securely held and charging in the Verbatim car charger, highlighting
the convenience for hands-free use.

7. MAINTENANCE

Clean the charger's surface with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Ensure the charging surface is free of dust and debris for optimal performance.

Regularly check the mounting brackets for secure attachment.

8. TROUBLESHOOTING

Problem Possible Cause Solution



Phone not charging
wirelessly.

Phone not Qi-
enabled.
Phone not
properly aligned.
Phone case too
thick or contains
metal.
Insufficient power
from car charger.
Cable not
properly
connected.

Ensure your phone supports Qi wireless charging.
Re-position phone on the charging surface.
Remove phone case or use a thinner, non-metallic case.
Use a QC3.0 compatible car charger.
Check USB-C cable connection to charger and car adapter.

Holder arms not
opening/closing
automatically.

No power to the
charger.
Sensor
obstructed.

Ensure charger is properly connected to power.
Clear any obstructions from the sensor area.

Charger feels warm
during use.

Normal
operation.
Poor ventilation.

A slight warmth is normal during wireless charging. Ensure adequate airflow
around the device. If it becomes excessively hot, discontinue use and
contact support.

Mount not holding
securely.

Surface is dirty
or uneven
(suction cup).
Air vent blades
too thin/thick (air
vent).

Clean the surface thoroughly before applying suction cup. Ensure suction
cup lever is fully engaged. Try a different air vent or mounting location.

Problem Possible Cause Solution

9. SPECIFICATIONS

Feature Detail

Model Number 49554

Input Voltage 9 Volts

Wireless Charging Output Up to 15W (actual output varies by device)

Connectivity Technology USB

Connector Type USB Type C

Compatible Devices Qi-enabled Cellular Phones (including iPhone and Android devices)

Mounting Type Air outlet mountable, Suction cup mountable

Color Black



Item Weight 1.01 pounds

Special Feature Wireless Charging, Intelligent Sensor, Automatic Coil Alignment

Batteries Required 1 AAAA battery (for internal sensor operation)

Feature Detail

10. WARRANTY AND SUPPORT

Verbatim products are designed to meet high quality standards. For information regarding warranty coverage and
customer support, please refer to the warranty card included with your product or visit the official Verbatim website. Keep
your purchase receipt as proof of purchase for warranty claims.
For further assistance, please contact Verbatim customer support through their official channels.

© 2024 Verbatim. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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