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Enders Oxeo White Electric Wall Heater
Model: 49286

INTRODUCTION

This instruction manual provides important information for the safe and efficient use of your Enders Oxeo
White Electric Wall Heater. Please read this manual thoroughly before installation and operation, and retain
it for future reference. This heater is designed to provide infrared radiant heat for outdoor areas, offering
three adjustable power settings and a flexible tilt angle.

IMPORTANT SAFETY INSTRUCTIONS

WARNING: Failure to follow these safety instructions may result in fire, electric shock, or injury.

Read all instructions before using this heater.

Do not use this heater in bathrooms, laundry areas, or similar indoor locations.

This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.

Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least
1 meter (3 feet) from the front of the heater and keep them away from the sides and rear.

Extreme caution is necessary when any heater is used by or near children or invalids and whenever
the heater is left operating unattended.

Always unplug the heater when not in use.

Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been
dropped, or damaged in any manner. Return heater to authorized service facility for examination,
electrical or mechanical adjustment, or repair.

Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings.
Arrange cord away from traffic area and where it will not be tripped over.

To disconnect heater, turn controls to off, then remove plug from outlet.

Connect to properly grounded outlets only.
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Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.

To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft
surfaces, like a bed, where openings may become blocked.

A heater has hot and arcing or sparking parts inside. Do not use it in areas where gasoline, paint, or
flammable vapors or liquids are used or stored.

Use this heater only as described in this manual. Any other use not recommended by the
manufacturer may cause fire, electric shock, or injury to persons.

This heater is rated IP55, meaning it is protected against dust ingress and low-pressure water jets
from any direction. However, it should not be submerged in water.

PACKAGE CONTENTS

Please check the contents of the package to ensure all items are present and undamaged:

Enders Oxeo Electric Wall Heater (Model 49286)

Remote Control

Wall Mounting Bracket

Instruction Manual

INSTALLATION

The Enders Oxeo heater is designed for wall mounting. Ensure the mounting surface is sturdy and can
support the heater's weight (approximately 2.49 kg).

Mounting Location

Choose a location that allows for adequate clearance from combustible materials (at least 1 meter).

Ensure the power cord (1.5 meters long) can reach a grounded electrical outlet without tension or the
need for extension cords.

Mount the heater at a height where it can effectively warm the desired area, typically above head
height.

Mounting Steps

1. Mark the desired mounting points on the wall using the wall mounting bracket as a template.

2. Drill pilot holes suitable for the provided screws and wall anchors (if necessary).

3. Securely attach the wall mounting bracket to the wall.

4. Attach the heater to the mounting bracket. Ensure it is firmly seated and stable.

5. Adjust the tilt angle of the heater to direct heat to the desired area. The heater features an adjustable
tilt mechanism for optimal heat distribution.



Image: The Enders Oxeo heater demonstrating its adjustable tilt angle. Key specifications are also shown: 1.5m cable
length, 2kg weight, and dimensions of H 10.5 x W 72.5 x D 20 cm.

OPERATING INSTRUCTIONS

The Enders Oxeo heater can be operated using the included remote control or the touch button on the side
of the unit.

Powering On/Off

Plug the heater into a grounded electrical outlet.

Press the power button on the remote control or the touch button on the side of the heater to turn the
unit on.

Press the power button again to turn the unit off.

Adjusting Power Settings

The heater offers three power settings: 750 W, 1500 W, and 2000 W.



While the heater is on, press the mode/setting button on the remote control or repeatedly press the
touch button on the heater to cycle through the power levels.

The indicator light on the heater will change or a display (if present) will show the selected power
level.

Image: The Enders Oxeo heater mounted, illustrating its flexible adjustment capabilities. It highlights the halogen heating
element, three power levels (750W, 1500W, 2000W), and an IP55 rating.



Image: An illustration of individuals experiencing the infrared radiant heat provided by the Enders Oxeo heater,
emphasizing its fast heating capability.

MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your heater.

Cleaning

Always unplug the heater and allow it to cool completely before cleaning.

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Do not immerse the heater in water or allow water to drip into the interior.

Periodically check the heating element for dust or debris. If necessary, gently clean with a soft brush
or compressed air, ensuring the heater is unplugged.

Storage

If storing the heater for an extended period, ensure it is clean and dry. Store it in a cool, dry place,
preferably in its original packaging, to protect it from dust and damage.



TROUBLESHOOTING

If you encounter issues with your Enders Oxeo heater, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Heater does
not turn on.

No power supply. 
Remote control
battery is dead.

Check if the power cord is securely plugged into a grounded
outlet. 
Replace the remote control battery.

Heater
produces
insufficient
heat.

Incorrect power
setting. 
Heater is too far
from the target
area.

Increase the power setting (750W, 1500W, or 2000W). 
Ensure the heater is positioned optimally and tilted correctly.

Remote
control is not
working.

Battery is dead or
incorrectly inserted. 
Obstruction
between remote
and heater.

Replace the battery, ensuring correct polarity. 
Remove any obstructions and ensure direct line of sight.

Unusual
smell or
smoke.

New heater burning
off manufacturing
residues. 
Dust accumulation
on heating element.

A slight odor is normal during initial use; it should dissipate. 
Unplug the heater, allow to cool, and clean the heating
element. If the smell persists or is strong, discontinue use and
contact customer support.

If the problem persists after attempting these solutions, please contact customer support.

TECHNICAL SPECIFICATIONS

Feature Specification

Brand Enders

Model Number 49286

Color White

Product Dimensions (L x W x H) 72.5 x 20 x 10.5 cm

Weight 2.49 kg

Material Powder-coated steel

Heating Element Halogen gold tube

Power Settings 750 W, 1500 W, 2000 W



Ingress Protection (IP) Rating IP55

Cable Length 1.5 m

Country of Origin China

Feature Specification

WARRANTY AND CUSTOMER SUPPORT

For warranty information or if you require assistance with your Enders Oxeo Electric Wall Heater, please
refer to the warranty card included with your purchase or contact the manufacturer's customer support
directly. Please have your model number (49286) and purchase details ready when contacting support.
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