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1. INTRODUCTION

The ghd Duet Style is an innovative 2-in-1 hot air styler designed to transform hair from wet to styled. This device
combines the functionality of a hair dryer and a flat iron, utilizing air flow and heated styling plates to dry and style hair
simultaneously. It is engineered to achieve smooth, shiny results without causing heat damage to the hair.
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Image 1.1: The ghd Duet Style hot air styler in white, presented with its product box.

2. IMPORTANT SAFETY INFORMATION

Please read all safety instructions carefully before using the ghd Duet Style. Failure to follow these instructions may result
in electric shock, fire, or injury.

+ Water and Moisture: Do not use this appliance near water, in a bathroom, or near a bathtub, shower, basin, or other
vessel containing water. If the appliance falls into water, unplug it immediately. Do not reach into the water.

« Electrical Safety: Always unplug the appliance immediately after use and before cleaning. Do not use with a
voltage converter. Ensure the power cord is not twisted or damaged.

o Heat: The styling plates and air vents become hot during use. Avoid direct contact with skin. Allow the appliance to
cool completely before storing.

« Children: This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety. Children should be supervised to ensure



that they do not play with the appliance.

« Maintenance: Do not attempt to repair the appliance yourself. Refer all servicing to qualified service personnel.

3. Proouct OVERVIEW

The ghd Duet Style features a unique design that integrates hot air drying with ceramic styling plates. Key components
include:

o Air Vents: Located along the plates, these vents release controlled airflow to dry hair.

o Styling Plates: Ceramic plates designed for smooth gliding and styling.

« Power Button: Activates and deactivates the device.

o Shine Shot Button: Engages a specific mode for dry hair to enhance shine and reduce frizz.

Image 3.1: Detailed view of the styler's internal plates and air vents, crucial for its 2-in-1 functionality.

Image 3.2: The control panel showing the power button and the dedicated Shine Shot button.

Image 3.3: The air intake mechanism located at the base of the styler's handle.

4. GETTING STARTED

Before first use, remove all packaging materials and inspect the appliance for any damage. If any damage is observed, do
not use the device and contact customer support.
Initial Power-On

Upon first use, a slight plastic smell may be noticeable. This is normal and will dissipate after a few minutes of operation.
Allow the device to run for a couple of minutes in a well-ventilated area before styling your hair.



5. OPERATING INSTRUCTIONS

5.1 Hair Preparation

For optimal results, ensure your hair is towel-dried before using the ghd Duet Style. Excess water should be removed, but
hair should still be damp.

5.2 Wet-to-Styled Mode

1. Power On: Plug in the appliance and press the power button. The device will begin to heat up and activate the
airflow.

2. Section Hair: Divide your towel-dried hair into manageable sections, approximately 2 inches wide. Ensure sections
are no larger than the width of the styling plates.

3. Position and Glide: Take a section of hair and place the ghd Duet Style close to the roots. Pause for 3 seconds to
allow the airflow to begin drying the root area.

4. Smooth Pass: Slowly and steadily glide the styler down the hair section towards the ends. Maintain a consistent
speed to ensure even drying and styling.

5. Repeat: Repeat the gliding motion on the same section until it is completely dry and styled. Move to the next section
of hair, starting again from the roots.



FIRST 2-IN-1
HOT AIR STYLER*

*that combines hot air and heated styling plates

Image 5.1: Demonstrating the use of the ghd Duet Style on wet hair, starting from the roots.



Image 5.2: The ghd Duet Style being glided down a section of hair for drying and styling.

THE FIRST 2-IN-1
HOT AIR STYLER*

That transforms hair from wet to styled with no damage**

* that combines hot air and heated styling plates /
** no thermal hair damage detected after 100 cycles of 4 passes in wet to style mode vs nuturally dried hair




Image 5.3: A visual guide illustrating the process from wet hair preparation to final styling with the ghd Duet Style.

5.3 Shine Shot Mode (for dry hair only)

Once your hair is completely dry, you can activate the Shine Shot mode for an enhanced finish. This mode provides
instant frizz-free results, increased shine, and improved hair alignment.

1. Activate: Press the dedicated Shine Shot button. The device will adjust its settings for optimal dry styling.

2. Glide: Take dry sections of hair and glide the styler through them.

3. Benefits: This mode is designed to deliver 2x more shine and 3.5x more hair alignment compared to naturally dried
hair.

2X MORE SHINE*

*vs naturally dried hair, dependent on consumer use

Image 5.4: The ghd Duet Style enhances hair shine, as indicated by the '2X MORE SHINE' claim.



STYLED &
SHINE SHOT __

Image 5.5: A visual comparison demonstrating the transformation from wet hair to styled hair with the Shine Shot feature.

6. CARE AND MAINTENANCE

Proper care ensures the longevity and performance of your ghd Duet Style.
» Cleaning: Ensure the appliance is unplugged and completely cool before cleaning. Wipe the exterior with a soft,
damp cloth. Do not use abrasive cleaners or solvents.

o Air Vents: Periodically check the air intake and outlet vents for any hair or dust buildup. Gently clean with a soft
brush if necessary to maintain optimal airflow.

o Storage: Store the appliance in a cool, dry place. Do not wrap the power cord tightly around the appliance, as this
can cause damage.

7. TROUBLESHOOTING

If you encounter issues with your ghd Duet Style, refer to the following common solutions:

Problem Possible Cause Solution

Appliance does Not plugged in correctly; Ensure the plug is fully inserted into a working power outlet. Test
not turn on. power outlet issue. the outlet with another device.

No airflow or weak Air vents are blocked; Check and clean the air intake and outlet vents. If the problem
airflow. internal fan issue. persists, contact customer support.

Flashing light Indicates an error or Refer to the specific indicator light patterns in the full user manual (if

indicator. specific mode. provided by manufacturer) or contact customer support.



Problem Possible Cause Solution

i ) Hair sections too large; . ) ) ,
Hair not drying or o ] Ensure hair is towel-dried. Use smaller sections. Glide the styler
, , gliding too fast; hair too .
styling effectively. ! more slowly and steadily.
wet.

If these steps do not resolve the issue, please contact ghd customer support for further assistance.

8. SPECIFICATIONS

¢ Product Dimensions: 10.5 x 6.25 x 4 inches
o Weight: 2.82 Pounds

o ltem Model Number: 99350131428

« UPC: 850011636589

o Brand: ghd

o Material: Ceramic

o Color: White

9. WARRANTY AND SUPPORT

The ghd Duet Style comes with a manufacturer's warranty. For detailed information regarding warranty coverage, terms,
and conditions, please refer to the warranty card included with your product or visit the official ghd website. For technical
support, product inquiries, or warranty claims, please contact ghd customer service directly.

You can find more information and contact details on the official ghd brand store:ghd Brand Store

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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http://127.0.0.1/privacy-policy

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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