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G11 Pro Game Box Console User Manual
Model: G11 Pro

1. INTRODUCTION

The G11 Pro Game Box Console is an advanced entertainment system designed to provide a comprehensive
gaming and multimedia experience. It features a dual operating system, allowing users to switch between a
dedicated gaming environment (Emuelec) and a full Android 9.0 system for apps and streaming. This manual
provides essential information on setting up, operating, and maintaining your G11 Pro console.
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Image: The G11 Pro Game Box Console with its two wireless controllers, remote control, and power adapter.

2. PACKAGE CONTENTS

Please verify that all items listed below are included in your package. If any items are missing or damaged,
please contact customer support.

G11 Pro Game Box Console

2 x Wireless Controllers

1 x USB Receiver (for wireless controllers)

1 x Remote Control

1 x Power Adapter

1 x HD Cable (HDMI)

1 x TF Card (pre-installed with games)



Image: A visual representation of the package contents, including the gift box, console, USB receiver, power adapter, HD
cable, remote control, wireless controllers, and TF card.

3. SETUP GUIDE

Follow these steps to set up your G11 Pro Game Box Console:

1. Connect the Console: Plug one end of the provided HD Cable into the HDMI port on the G11 Pro
console and the other end into an available HDMI input on your television or monitor.

2. Connect Power: Connect the power adapter to the DC IN port on the console and then plug the adapter
into a power outlet.

3. Insert TF Card: Ensure the TF card (pre-installed with games) is securely inserted into the TF card slot
on the console.

4. Connect Wireless Controllers: Insert the USB receiver (dongle) into an available USB port on the G11
Pro console. The wireless controllers should automatically pair with the console. If not, ensure the
controllers have batteries and are powered on.

5. Power On: The console should power on automatically once connected to power. If not, press the power
button on the console (if available) or use the remote control.



6. Select Input: On your television, select the correct HDMI input source that the G11 Pro console is
connected to.

Image: The G11 Pro console positioned next to its remote control, illustrating their compact design.

4. OPERATING INSTRUCTIONS

4.1 Dual System Operation
The G11 Pro operates on a dual system: Emuelec for gaming and Android 9.0 for other applications. You can
switch between these systems from the main menu or by following specific prompts during startup.

4.2 Navigating the Interface

Use the directional pad (D-pad) or joystick on the wireless controllers or the remote control to navigate
menus.

Press the 'A' button (or 'OK' on the remote) to select an option.

Press the 'B' button (or 'Return' on the remote) to go back to the previous screen.

4.3 Playing Games



In the Emuelec system, you will find a vast library of pre-installed games categorized by simulator. Select a
simulator, then choose your desired game to start playing.



Image: A screen displaying the configuration options for the dual joystick game controllers, showing button mapping.

4.4 Exiting Games and System Shutdown
To exit a game, refer to the in-game instructions or press a combination of buttons (e.g., SELECT + START
simultaneously) on the controller to bring up the Emuelec menu, then select 'Quit' or 'Exit Game'.

To properly shut down the system, navigate to the main menu of the Emuelec or Android system and select
the 'Shutdown' or 'Power Off' option. Always use the proper shutdown procedure to prevent data
corruption on the TF card.

4.5 Android System Features
When in Android 9.0 mode, you can:

Browse video websites (e.g., YouTube, Netflix).

Download and install apps from the Android market.

Connect a 2.4G wireless mouse and keyboard for easier navigation and input.



Image: A family watching a television screen displaying various Android applications, highlighting the console's multimedia
capabilities.



5. KEY FEATURES

Dual System: Seamlessly switch between Emuelec for gaming and Android 9.0 for smart TV
functionalities.

High-Performance GPU: Equipped with a G31 MP2 GPU processor for smooth performance,
supporting large-scale 3D games and various simulators.

Extensive Game Library: Comes with over 33,000 pre-installed games, supporting 40 major simulators
including PS1, FC, GBA, and more.

4K HD Output: Delivers high-definition video output for a clear visual experience.

Wireless Connectivity: Built-in WiFi (IEEE 802.11) for internet access and 2.4G wireless support for
controllers, mouse, and keyboard.

Expandable Storage: Supports adding more games and content via the TF card slot.



Image: A detailed diagram highlighting the G31 GPU, emphasizing its high-performance capabilities for gaming.



Image: The G11 Pro Game Box console with prominent branding for 4K Ultra HD and WiFi features.

6. TROUBLESHOOTING

If you encounter issues with your G11 Pro console, please refer to the following common problems and
solutions:

No Power/No Display:
- Ensure the power adapter is securely connected to the console and a working power outlet.
- Verify the HDMI cable is properly connected to both the console and your TV, and that the correct
HDMI input is selected on your TV.

Controllers Not Responding:
- Check if the USB receiver is firmly plugged into the console.
- Ensure the wireless controllers have fresh batteries and are powered on.
- Try re-pairing the controllers by pressing the sync button on the controller and the receiver (if available).

Games Lagging or Crashing:
- Some games, especially larger 3D titles, may experience performance variations. Ensure the console



has adequate ventilation.
- Important: Always exit games and shut down the system properly to prevent TF card corruption.
Frequent improper shutdowns can lead to system instability.

TF Card Issues (Corruption/Unreadable):
- The TF card is crucial for the system's operation and game storage. It is highly recommended to create
a backup copy of the TF card's contents immediately after purchase. This can help restore the system if
the original card becomes corrupted.
- If the TF card is corrupted, you may need to reformat it and reinstall the system and games (if you have
a backup). Contact seller support for guidance if you do not have a backup.

Cannot Connect to WiFi:
- Ensure your WiFi network is active and within range.
- Double-check the WiFi password.
- Restart the console and your router.

7. SPECIFICATIONS

Model G11 Pro

CPU G31 MP2 GPU processor

Memory DDR3: 2GB

Flash Storage eMMC: 16GB (Internal), 128GB (TF Card)

Operating System Android 9.0, Emuelec System

WiFi IEEE 802.11

Hardware Interface HDMI, USB

Controller Type Button Control (Wireless)

Power Source Battery Powered (Controllers), Power Cord (Console)

Material Plastic

Product Dimensions 7 x 6 x 7 inches

UPC 021201544285

8. MAINTENANCE

To ensure the longevity and optimal performance of your G11 Pro Game Box Console, follow these
maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the console and controllers. Avoid using liquid cleaners or
abrasive materials.

Ventilation: Ensure the console is placed in a well-ventilated area to prevent overheating. Do not block
the ventilation slots.

Storage: When not in use for extended periods, store the console and accessories in a cool, dry place
away from direct sunlight and extreme temperatures.

TF Card Care: Handle the TF card with care. Avoid removing it while the console is powered on or



actively reading/writing data. Regularly back up the contents of your TF card to prevent data loss.

9. WARRANTY AND SUPPORT

Specific warranty information for the G11 Pro Game Box Console is not provided in this manual. For details
regarding warranty coverage, returns, or technical support, please contact the seller or retailer from whom you
purchased the product. It is recommended to retain your proof of purchase for any warranty claims.
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