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1. INTRODUCTION

Thank you for purchasing the FULLJA 21.5" WiFi Digital Picture Frame. This device allows you to display your cherished
photos and videos with exceptional clarity and vibrant colors on its 1920x1080 IPS FHD screen. With dual-band WiFi
connectivity, 32GB of internal storage, and easy sharing options via the VPhoto App or email, you can keep your
memories updated from anywhere. This manual provides detailed instructions for setup, operation, and maintenance to
ensure optimal performance and enjoyment of your digital picture frame.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/fullja


Image: The FULLJA 21.5-inch WiFi Digital Picture Frame showcasing a family enjoying a moment, with a smartphone mirroring the content,
illustrating the sharing capabilities.

2. IMPORTANT SAFETY INFORMATION

Read all instructions carefully before using the device.

Keep this manual for future reference.

Do not expose the device to rain, moisture, or extreme temperatures.

Use only the provided power adapter. Using unauthorized adapters may damage the device and void the warranty.

Avoid placing the device near heat sources such as radiators, heat registers, stoves, or other apparatus (including
amplifiers) that produce heat.

Protect the power cord from being walked on or pinched, particularly at plugs, convenience receptacles, and the
point where they exit from the apparatus.

Unplug the apparatus during lightning storms or when unused for long periods of time.

Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in
any way, such as power-supply cord or plug is damaged, liquid has been spilled or objects have fallen into the
apparatus, the apparatus has been exposed to rain or moisture, does not operate normally, or has been dropped.

3. PACKAGE CONTENTS

Please check the package contents upon opening. If any items are missing or damaged, contact customer support.

FULLJA 21.5" WiFi Digital Picture Frame

Power Adapter



Remote Control

User Manual (this document)

Wall Mount Kit (if applicable, check packaging)

4. PRODUCT OVERVIEW

The FULLJA 21.5" Digital Picture Frame features a high-resolution IPS display for wide viewing angles and vivid image
reproduction. It includes various ports for expanded storage and connectivity.

Image: A close-up of the digital picture frame screen highlighting its key specifications: 21.5 Inch Large Screen, 16:9 Aspect Ratio,
1920*1080 Resolution, and FHD IPS Screen.

4.1 Key Features

21.5-inch IPS FHD Display: 1920x1080 resolution with 180° wide viewing angle.

Dual-Band WiFi (2.4G/5G): For fast and reliable photo/video sharing.

32GB Internal Storage: Capable of storing over 80,000 photos.

Expandable Storage: Supports SD Card (max. 64GB) and USB drives.

Remote Control: For easy navigation and settings adjustment.



Wall-Mountable: Can be mounted in portrait or landscape orientation.

Smart Functions: Light Sensor, Auto Rotate, Sleep Function, Weather, Alarm Clock, Video Playback, Split-Screen
Mode, Full Screen Mode, Sync Smartphone Screen.

5. SETUP

5.1 Initial Power On

1. Unpack the digital picture frame and all accessories.

2. Connect the power adapter to the frame's power input port and then plug it into a wall outlet.

3. The frame will automatically power on. Follow the on-screen instructions for initial setup.

5.2 Connecting to Wi-Fi

1. During the initial setup, you will be prompted to connect to a Wi-Fi network.

2. Select your desired 2.4G or 5G Wi-Fi network from the list.

3. Enter the Wi-Fi password using the on-screen keyboard or remote control.

4. Once connected, the frame will confirm the successful connection.

5.3 Installing the VPhoto App

To share photos and videos remotely, download the VPhoto App on your smartphone or tablet.

Search for "VPhoto" in the Apple App Store (iOS) or Google Play Store (Android).

Download and install the app.

Follow the in-app instructions to pair your device with the digital picture frame. This typically involves scanning a QR
code displayed on the frame.

5.4 Wall Mounting

The frame is designed to be wall-mounted in either portrait or landscape orientation.



Image: The digital picture frame displayed in both vertical (portrait) and horizontal (landscape) orientations, demonstrating its wall-
mountable and auto-rotate capabilities for flexible placement in a home setting.

1. Identify a suitable location on a wall, ensuring it can support the weight of the frame.

2. Use the provided wall mount kit and follow its specific instructions for secure installation.

3. Ensure the frame is level after mounting. The auto-rotate feature will adjust the display orientation automatically.

6. OPERATING INSTRUCTIONS

6.1 Sharing Photos and Videos

There are multiple ways to send media to your FULLJA digital picture frame:

6.1.1 Via VPhoto App

1. Open the VPhoto App on your paired smartphone.

2. Select the photos or videos you wish to share.



3. Tap the "Send" or "Share" button within the app. The media will be uploaded to your frame via Wi-Fi.

Image: A visual representation of wireless sharing, showing a family selfie on a smartphone being wirelessly transmitted to the digital
picture frame, with the text "Wireless Sharing: Update Your Photos & Videos in Easy Steps".

6.1.2 Via Email

1. Each frame has a unique email address (found in the frame's settings).

2. Send photos or short videos as attachments to this email address.

3. The frame will automatically download and display the received media.

6.1.3 Via SD Card or USB Drive

1. Insert a compatible SD card (up to 64GB) or USB drive into the designated slot on the frame.

2. Navigate to the "Storage" or "Files" section in the frame's menu.

3. You can view media directly from the external storage or copy it to the frame's internal memory.

6.2 Using the Remote Control



The included remote control provides convenient access to all frame functions.

Image: The digital picture frame displaying a couple, surrounded by icons representing its features: Remote Control, Dual-WiFi, Light
Sensor & Auto Rotate, Adjustable Brightness, Music/Video/Movie, Clock/Calendar/Weather, Split-screen/Full Screen/Screen Mirror, and

Loop/Slideshow.

Navigation Buttons: Use arrow keys to move through menus and select options.

OK/Enter: Confirm selections.

Back/Exit: Return to the previous screen or exit a menu.

Menu: Access the main settings menu.

Volume: Adjust audio for videos.

Play/Pause: Control media playback.

6.3 Display Settings and Special Features

Auto Rotate: The frame automatically adjusts the display orientation (portrait/landscape) based on its physical
position.



Light Sensor: Automatically adjusts screen brightness based on ambient light conditions.

Sleep Function: Set a schedule for the frame to automatically turn on/off to save energy.

Video Playback: The frame supports playback of various video formats.

Split-Screen Mode: Display multiple photos simultaneously.

Full Screen Mode: Display a single photo or video across the entire screen.

Synchronize and Mirror Smartphone Screen: Cast your smartphone screen directly to the digital frame.

Image: A visual demonstrating the "Synchronize and Mirror Smartphone Screen" feature, showing a smartphone's display being mirrored
onto the larger digital picture frame, allowing for real-time content sharing.

7. MAINTENANCE

7.1 Cleaning the Screen

Turn off the frame and unplug it before cleaning.

Use a soft, lint-free cloth, slightly dampened with water or a screen-cleaning solution.



Do not spray liquid directly onto the screen.

Avoid using abrasive cleaners or solvents.

7.2 Software Updates

The frame may receive periodic software updates to improve performance and add new features. Ensure your frame is
connected to Wi-Fi to receive these updates. You can usually check for updates in the frame's settings menu.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Frame does
not power on.

Power adapter not
connected or faulty.

Ensure the power adapter is securely connected to the frame and a
working power outlet. Try a different outlet.

Cannot
connect to
Wi-Fi.

Incorrect password, weak
signal, or router issue.

Double-check the Wi-Fi password. Move the frame closer to the router.
Restart your router. Ensure the frame is within range of a 2.4G or 5G
network.

Photos/videos
not
appearing.

Incorrect sharing method,
unsupported file format, or
full storage.

Verify the media was sent correctly via the VPhoto App or email. Check if
the file format is supported. Check the frame's storage capacity and
delete old files if necessary.

Remote
control not
working.

Dead batteries or
obstruction.

Replace the batteries in the remote control. Ensure there are no
obstructions between the remote and the frame's IR receiver.

Screen is dim
or too bright.

Light sensor setting or
manual brightness
adjustment.

Check the Light Sensor setting in the menu. Adjust brightness manually
using the remote control or on-screen settings.

9. SPECIFICATIONS

Feature Detail

Brand FULLJA

Model B0BRVKST2Z

Screen Size 21.5 Inches

Resolution 1920 x 1080 (FHD IPS)

Aspect Ratio 16:9

Internal Storage 32GB

Expandable Storage SD Card (max. 64GB), USB Drive

Connectivity Dual-Band WiFi (2.4G/5G)

Compatible Devices Smartphone

Color Black



Special Features
Auto Rotate, Light Sensor, Wall-Mountable, Sleep Function, Weather, Alarm Clock,
Video Playback, Split-Screen Mode, Full Screen Mode, Sync Smartphone Screen

Feature Detail

10. WARRANTY AND SUPPORT

FULLJA provides a 365-day warranty for this digital picture frame. This warranty covers manufacturing defects and
issues arising from normal use.
For technical support, warranty claims, or any questions regarding your product, please contact FULLJA customer service
through the following channels:

Email: Refer to the contact information provided in your product packaging or on the official FULLJA website.

Online Support: Visit the official FULLJA website for FAQs and support resources.

Please have your model number (B0BRVKST2Z) and purchase date ready when contacting support.

© 2023 FULLJA. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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