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1. INTRODUCTION

The Generic Ice Breaker Model 350 is an electric pipe thawing machine designed to safely and efficiently thaw
frozen metal pipes. This compact and portable unit is intended for use on 1/2 to 1 inch diameter copper or iron pipes,
up to 100 feet in length. It operates by connecting heavy-duty cables to both ends of the frozen pipe section,
allowing an electrical current to generate heat and melt the ice blockage.

1.1 What's in the Box

Ice Breaker 350 Main Unit

Two (2) 20ft #2 Heavy Duty Thawing Cables

Figure 1: The Ice Breaker Model 350 main unit. This image shows the front panel of the thawing machine, featuring the power
switch, circuit breakers, and cable connection terminals. The unit is black with a blue handle and 'IceBreaker MODEL 350' branding.
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2. SAFETY INFORMATION

Read all safety warnings and instructions carefully before operating this device. Failure to follow these warnings and
instructions may result in electric shock, fire, serious injury, or property damage. Keep this manual for future
reference.

2.1 General Safety Warnings

Always operate the unit in a dry environment. Do not expose the unit to rain or wet conditions.

Ensure the work area is well-ventilated.

Keep children and bystanders away while operating the machine.

Wear appropriate personal protective equipment (PPE), including insulated gloves and eye protection.

Do not operate the machine if the power cord or thawing cables are damaged.

Never leave the operating machine unattended.

2.2 Electrical Safety

The unit requires a standard 115V AC outlet. Ensure the outlet is properly grounded.

Do not use extension cords unless absolutely necessary, and ensure they are rated for the machine's power
requirements (2400 watts).

Always disconnect the power supply before making or breaking cable connections.

Avoid contact with live electrical parts.

Do not bypass or modify the circuit breakers on the unit.

2.3 Pipe Thawing Specific Warnings

This machine is designed for metal pipes only (copper or iron). DO NOT use on plastic pipes, as this can
cause severe damage or fire.

Ensure the pipe section to be thawed is isolated from other electrical systems or grounding points to prevent
current diversion.

Do not connect cables to gas lines or pipes containing flammable liquids.

Monitor the pipe temperature during thawing to prevent overheating.

Ensure water pressure is relieved by opening a faucet on the frozen line before and during thawing.

3. SETUP

3.1 Unpacking

Carefully remove the Ice Breaker Model 350 and its accessories from the packaging. Inspect all components for any
signs of damage. If any damage is found, do not operate the unit and contact customer support.

3.2 Connecting Thawing Cables

The thawing cables connect to the terminals on the front of the Ice Breaker 350 unit. Ensure the unit is powered off
and unplugged before connecting the cables. Securely attach the cable clamps to the designated terminals on the
machine. Then, attach the clamps to the metal pipe on either side of the frozen section. Ensure a clean, tight
connection to the pipe for optimal conductivity.

3.3 Power Connection



Plug the machine's power cord into a standard 115V AC grounded outlet. Ensure the outlet can handle the
machine's 2400-watt power draw. The unit is equipped with internal circuit breakers for protection.

4. OPERATING INSTRUCTIONS

4.1 General Operation

The Ice Breaker Model 350 works by passing a high current through the frozen metal pipe, generating heat to melt
the ice. The effectiveness depends on the pipe material, diameter, and length of the frozen section. Always ensure
proper setup and safety precautions before beginning operation.

4.2 Thawing a Single Pipe Section

1. Locate the frozen section of the pipe.

2. Open a faucet on the frozen line to relieve pressure and allow melted ice to escape.

3. Connect one thawing cable clamp to the pipe on one side of the frozen section.

4. Connect the second thawing cable clamp to the pipe on the other side of the frozen section. Ensure the
clamps are securely attached to bare metal.

5. Plug in the Ice Breaker 350 and turn on the power switch. The red indicator light will illuminate.

6. Monitor the faucet for water flow. Once water begins to flow, the pipe is thawing. Continue operation for a few
more minutes to ensure the blockage is fully cleared.

7. Turn off the power switch and unplug the unit.

8. Disconnect the thawing cables from the pipe.

Figure 2: Connection for thawing a single frozen pipe section. This diagram illustrates the Ice Breaker 350 connected via two cables
to a frozen pipe. One clamp is attached to the pipe near an open faucet, and the other to an unfrozen section, with the frozen area

between them.

4.3 Thawing a Service Riser

1. Locate the service riser and the main valve.

2. Connect one thawing cable clamp to the house side of the service riser.



3. Connect the second thawing cable clamp to the main valve or curb key.

4. Ensure the clamps are securely attached to bare metal.

5. Plug in the Ice Breaker 350 and turn on the power switch.

6. Monitor for water flow inside the house.

7. Turn off the power switch and unplug the unit once thawed.

8. Disconnect the thawing cables.

Figure 3: Connection for thawing a frozen service riser. This diagram shows the Ice Breaker 350 connected to a house's water line
and a curb key/main valve, with the frozen service riser pipe located underground between them.

4.4 Thawing Between Two Buildings

1. Identify the frozen pipe section running between the two buildings (e.g., house and barn).

2. Connect one thawing cable clamp to the pipe connection point at the first building.

3. Connect the second thawing cable clamp to the pipe connection point at the second building.

4. Ensure the clamps are securely attached to bare metal.

5. Plug in the Ice Breaker 350 and turn on the power switch.

6. Monitor for water flow at an open faucet in either building.

7. Turn off the power switch and unplug the unit once thawed.

8. Disconnect the thawing cables.



Figure 4: Connection for thawing a pipe between two buildings. This diagram illustrates the Ice Breaker 350 connected to a pipe that
runs underground between a house and a barn, with the frozen area in the middle.

4.5 Approximate Thawing Times

Thawing times are approximate and can vary based on pipe material, diameter, ambient temperature, and the
severity of the freeze.

20 feet of 1-inch metal pipe: Approximately 8 minutes

40 feet of 1-inch metal pipe (with standard 20ft cables): Approximately 16 minutes

100 feet of 1-inch metal pipe (with 50ft cables, not included): Approximately 25 minutes

5. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your Ice Breaker Model 350.

5.1 Cleaning

After each use, wipe down the main unit and cables with a dry cloth to remove any dirt or moisture. Do not use
harsh chemicals or abrasive cleaners.

5.2 Cable Inspection

Periodically inspect the thawing cables and clamps for any signs of wear, cuts, cracks, or damage. Ensure the
insulation is intact. Replace damaged cables immediately to prevent electrical hazards.

5.3 Storage

Store the Ice Breaker Model 350 and its cables in a dry, cool place, away from direct sunlight and extreme
temperatures. Coil the cables neatly to prevent kinking or damage.

6. TROUBLESHOOTING

If you encounter issues with your Ice Breaker Model 350, refer to the table below for common problems and



solutions.

Problem Possible Cause Solution

Unit does
not power
on.

No power from outlet; tripped
circuit breaker (unit or household);
damaged power cord.

Check outlet with another device. Reset household circuit
breaker. Check unit's circuit breakers. Inspect power cord for
damage.

Pipe is not
thawing or
thawing
slowly.

Poor cable connection; pipe is not
metal; frozen section too
long/large; insufficient power;
current diversion.

Ensure cable clamps are securely attached to bare metal.
Verify pipe is copper or iron. Consider thawing shorter
sections. Check power supply. Ensure pipe is isolated from
other grounds.

Circuit
breaker on
unit trips
repeatedly.

Short circuit in cables or
connections; excessive load;
internal fault.

Inspect cables and connections for damage or shorts. Ensure
pipe is not too long or large for the unit's capacity. If problem
persists, contact support.

Smoke or
burning
smell.

Overheating; internal fault;
improper connection.

Immediately turn off and unplug the unit. Do not operate.
Contact customer support.

7. SPECIFICATIONS

Feature Value

Model Name IceBreaker Model 350

Model Number IB350202

Brand Generic

Power Input 115V AC

AC Output 350 AMPS

Wattage 2400 watts

Product Dimensions (D x W x H) 8" x 8" x 9"

Weight 31 lbs (Control Unit)

Cable Length (Standard) 2 x 20ft #2 Heavy Duty Cables

Pipe Compatibility 1/2" - 1" diameter copper or iron pipes

Max Thawing Length (Standard Cables) 40 feet

Max Thawing Length (with 50ft cables) Up to 100 feet

Material Type Insulated Copper Cables, Powder-coated Steel

UPC 645457348338

8. WARRANTY AND SUPPORT



8.1 Warranty Information

The Generic Ice Breaker Model 350 comes with a 1-year manufacturer warranty. This warranty covers defects in
materials and workmanship under normal use. It does not cover damage resulting from misuse, abuse, unauthorized
modifications, or failure to follow operating instructions. Please retain your proof of purchase for warranty claims.

8.2 Technical Support

For technical assistance, troubleshooting guidance, or warranty inquiries, please contact our customer support.
Phone support is available in America.

Manufacturer: Systematics Inc

Contact Information: Please refer to the product packaging or manufacturer's website for the most current contact
details.

© 2026 Systematics Inc. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy

	IB350202
	Generic Ice Breaker Model 350 Electric Pipe Thawing Machine User Manual
	1. Introduction
	1.1 What's in the Box

	2. Safety Information
	2.1 General Safety Warnings
	2.2 Electrical Safety
	2.3 Pipe Thawing Specific Warnings

	3. Setup
	3.1 Unpacking
	3.2 Connecting Thawing Cables
	3.3 Power Connection

	4. Operating Instructions
	4.1 General Operation
	4.2 Thawing a Single Pipe Section
	4.3 Thawing a Service Riser
	4.4 Thawing Between Two Buildings
	4.5 Approximate Thawing Times

	5. Maintenance
	5.1 Cleaning
	5.2 Cable Inspection
	5.3 Storage

	6. Troubleshooting
	7. Specifications
	8. Warranty and Support
	8.1 Warranty Information
	8.2 Technical Support

	Ask a question about this manual


