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INTRODUCTION

Welcome to the user manual for your TOZO T12 Wireless Earbuds. These earbuds are designed to provide a
premium audio experience with advanced features such as Bluetooth 5.3 technology, high-fidelity sound, a
convenient wireless charging case with a digital LED display, and IPX8 waterproofing for durability. This manual will
guide you through the setup, operation, maintenance, and troubleshooting of your new earbuds.

WHAT'S IN THE BOX

TOZO T12 Wireless Earbuds

Wireless Charging Case

Eartips (various sizes)

USB A to USB C Charging Cable

User Manual

SETUP AND FIRST USE

Pairing Instructions

The TOZO T12 earbuds feature an advanced Bluetooth 5.3 technology, supporting HSP, HFP, A2DP, and AVRCP
profiles. For initial pairing, simply pick up both headsets from the charging case. They will automatically pair with
each other. After this, navigate to your mobile phone's Bluetooth settings and select 'TOZO-T12' to complete the
pairing process. This provides in-call stereo sound and ensures fast, stable transmission without tangling.
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Image: Illustration of the one-step pairing process for the TOZO T12 earbuds with a mobile phone.

OPERATING INSTRUCTIONS

Touch Controls

The TOZO T12 headphones are equipped with intuitive touch control sensors, designed to minimize pressure on
your ears while performing various functions. The smart LED digital screen on the charging case allows you to
monitor battery consumption at any time.



Image: Visual guide to the touch control functions on the TOZO T12 earbuds.

Control Functions:

Action Function

Tap x1 Play/Pause, Answer/Hang up Call

Tap x2 Previous Song (Left Earbud), Next Song (Right Earbud)

Tap x3 Activate Siri (Voice Recognition)

Hold Volume Down (Left Earbud), Volume Up (Right Earbud)

BATTERY AND CHARGING

The TOZO T12 earbuds offer impressive battery life, providing over 11 hours of playtime per charge and extending



up to 48 hours with the included charging case. The rechargeable case supports quick charging, reaching full
capacity in under two hours using a wireless charger or approximately 1.5 hours with a fast USB A to USB C cable,
ensuring convenient charging on the go.

Image: The TOZO T12 charging case on a wireless charging pad, illustrating battery life and charging speed.



Image: Detailed view of the TOZO T12 earbuds and charging case, highlighting their respective battery capacities.

MAINTENANCE AND CARE

Waterproofing

Both the charging case and the earbuds are rated IPX8 waterproof, meaning they can withstand submersion in
water up to 1 meter deep for 30 minutes, thanks to an internal nano-coating. This makes them ideal for use during
sports or workouts, protecting them from sweat and rain. The earbuds and base can also be cleaned with water.



Image: The TOZO T12 earbuds and case being submerged in water, showcasing their IPX8 waterproof capability.

TROUBLESHOOTING

If you encounter any issues with your TOZO T12 Wireless Earbuds, please refer to the following common solutions:

No Sound/Connection Issues: Ensure both earbuds are fully charged and within the Bluetooth range of your
device (up to 10 meters). Try unpairing and re-pairing the earbuds with your device.

Charging Problems: Verify that the charging cable is securely connected to both the case and a power
source. Ensure the charging contacts on both the earbuds and inside the case are clean and free of debris.

Poor Sound Quality: Check for any debris or earwax in the earbud nozzles that might be obstructing sound.
Ensure the earbuds are properly seated in your ears for an optimal seal.

Earbuds Not Pairing Together: Place both earbuds back into the charging case, close the lid for a few
seconds, then open it again. This often resets their connection and allows them to pair with each other before
connecting to your device.

PRODUCT SPECIFICATIONS

Feature Detail



Model Name T12

Connectivity Technology Wireless (Bluetooth 5.3)

Bluetooth Range 10 Meters

Ear Placement In Ear

Noise Control Sound Isolation

Water Resistance Level IPX8 Waterproof

Battery Life (Earbuds) 12 Hours (per charge)

Battery Life (with Charging Case) Up to 48 Hours

Charging Time 1.5 Hours (USB-C), <2 Hours (Wireless)

Control Type Touch Control

Audio Driver Type Dynamic Driver (10mm)

Frequency Range 14Hz - 20kHz

Impedance 32 Ohm

Material Acrylonitrile Butadiene Styrene (ABS)

Item Weight 5.9 ounces

Manufacturer TOZO

Feature Detail

WARRANTY AND SUPPORT

TOZO products come with a standard manufacturer's warranty. For detailed warranty information, including terms
and conditions, please refer to the warranty card included in your product packaging or visit the official TOZO
website.
Should you require technical assistance, troubleshooting guidance beyond this manual, or have any questions
regarding your TOZO T12 Wireless Earbuds, please contact TOZO customer service. Support contact details can
typically be found on the official TOZO website or within your product documentation.
For the latest FAQs, software updates, and additional support resources, please visit: www.tozostore.com

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

https://www.tozostore.com


After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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