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TRAKK Large Heating Pad User Manual
Model: Large Heating Pad (12" x 24", Gray)

Brand: TRAKK

PRODUCT OVERVIEW

The TRAKK Large Heating Pad is designed for effective pain relief, targeting cramps, back pain, neck, and shoulder
discomfort. It features an LCD controller with multiple heat settings and offers a moist heat option for enhanced therapy.
The pad is made from soft microplush material, ensuring comfort during use, and is machine washable for easy
maintenance.

Image: The TRAKK Large Heating Pad, showcasing its soft gray microplush fabric and the internal heating elements glowing red, indicating
warmth. The attached LCD controller is visible on the right.

SETUP INSTRUCTIONS

1. Unpack: Carefully remove the heating pad and its controller from the packaging.

2. Connect: Ensure the controller is securely connected to the heating pad. The connection point is designed for easy
attachment and detachment for washing.

3. Power On: Plug the heating pad's power cord into a standard electrical outlet. The long cord provides flexibility for
placement.

OPERATING INSTRUCTIONS

1. Select Heat Level: Use the LCD controller to set your desired heat level. The pad offers three settings: High,
Medium, and Low.

2. Choose Heat Type: Decide between dry heat or moist heat. For moist heat, lightly dampen the pad's surface with
water before use.

3. Positioning: Place the heating pad on the affected area of your body, such as the back, neck, shoulders, or
abdomen. Adjust for optimal comfort and coverage.

4. Monitor Use: Always monitor the heating pad during use. Do not fall asleep while the pad is active.
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5. Turn Off: When finished, turn off the heating pad using the controller and unplug it from the outlet.

MAINTENANCE

Proper maintenance ensures the longevity and hygiene of your TRAKK Large Heating Pad.

Cleaning: The microplush fabric cover is machine washable. Before washing, disconnect the electrical controller
from the heating pad.

Washing Instructions: Wash the fabric cover in cold water on a gentle cycle. Do not bleach.

Drying: Tumble dry on low heat or air dry. Ensure the pad is completely dry before reattaching the controller and
using it again.

Storage: Store the heating pad in a cool, dry place when not in use. Avoid folding it tightly or placing heavy objects
on it, which could damage the internal heating elements.

Image: The TRAKK Large Heating Pad shown in its retail packaging, highlighting key features such as multiple heat settings, pain and sore
muscle relief, 12x24 inch extra-large size, super fast heating, and energy saving.

TROUBLESHOOTING

If the heating pad does not function as expected, consider the following common issues:

No Heat: Ensure the power cord is securely plugged into a working electrical outlet and the controller is firmly
connected to the pad. Verify that the controller is set to an active heat level (High, Medium, or Low).

Intermittent Heat: Check for any kinks or damage in the power cord or controller cable. Ensure the pad is not
folded or bunched up during use, which can sometimes trigger safety shut-offs.

Controller Malfunction: If the LCD controller is unresponsive, try unplugging the unit from the wall for a few
minutes and then plugging it back in to reset it.

For persistent issues or detailed troubleshooting steps, please refer to the complete manufacturer's instructions or contact
TRAKK customer support.

SPECIFICATIONS

Feature Detail

Brand TRAKK

Model Large Heating Pad (12" x 24", Gray)

Dimensions 12 inches x 24 inches

Material Microplush

Heat Settings 3 (High, Medium, Low)

Controller LCD Controller

Moist Heat Option Yes

Washable Machine Washable (detachable controller)



Cord Length Long (sufficient for common use cases)

Manufacturer TRAKK

Date First Available March 15, 2023

WARRANTY & SUPPORT

For information regarding product warranty, returns, or to purchase extended protection plans, please refer to the original
product listing or contact TRAKK directly.

Manufacturer: TRAKK

Online Store: Visit the TRAKK Store on Amazon

© 2023 TRAKK. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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