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SUOERNUO 5-Tier Shoe Rack Organizer Instruction Manual
Model: AZXJ9725

1. INTRODUCTION

Thank you for choosing the SUOERNUO 5-Tier Shoe Rack Organizer. This manual provides detailed instructions
for assembly, usage, and maintenance to ensure optimal performance and longevity of your product. This free-
standing metal storage shoe shelf features an MDF top board and is designed for organizing footwear in various
spaces such as closets, entryways, and hallways.

2. SAFETY INFORMATION

Important Safety Warning:

Do not exceed the weight limit of 22 pounds (10 kg) on the top board.

Do not exceed the weight limit of 11 pounds (5 kg) per individual rack.

Overloading the shoe rack may cause the shelf to collapse, potentially leading to injury or property damage.

Ensure all connections are securely fastened during assembly and periodically check for tightness.

Keep small parts away from children during assembly to prevent choking hazards.

3. PACKAGE CONTENTS

Please verify that all components are present before beginning assembly. If any parts are missing or damaged,
please contact customer support.
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Figure 3.1: All components included in the package.

A: Board (MDF Top Panel) x 2

B: Tube (Vertical Support) x 2

C: Tube (Vertical Support) x 2

D: Upper Frame x 2

E: Middle Tube x 4

F: Bottom Frame x 4

G: Side Tube x 2

H: Mesh (Shelf Panel) x 4

I: Mesh (Shelf Panel) x 4

K: Screw x 34 (plus spares)



L: Adjustable Foot Pads x 4

Allen Wrench (not explicitly labeled but typically included)

4. ASSEMBLY INSTRUCTIONS

Follow these steps carefully for proper assembly. It is recommended to assemble the unit on a soft, clean surface to
prevent scratches.

1. Prepare the Base:
Attach the adjustable foot pads (L) to the bottom of the two 'C' tubes. Ensure they are securely threaded.

2. Assemble Side Frames:
Connect one 'B' tube and one 'C' tube using two 'F' bottom frames. Secure with screws (K). Repeat this process
for the other side frame.

3. Install Mesh Shelves:
Insert the mesh shelf panels (H and I) into the designated slots on the side frames. The spring mesh brackets
(often referred to as 'bullet shrapnel' in diagrams) should click into place, securing the shelves. Start from the
bottom and work your way up. Ensure the mesh is facing the correct direction for stability.

Figure 4.1: Detail of components including spring mesh holder.



4. Add Middle Tubes and Side Struts:
Insert the middle tubes (E) between the assembled side frames to provide additional support for the shelves.
Attach the side tubes (G) as reinforced brackets to enhance stability.

Figure 4.2: Stabilized side struts for increased stability.

5. Attach Upper Frames:
Connect the two 'D' upper frames to the top of the vertical support tubes (B). Secure with screws (K).

6. Place MDF Top Board:
Carefully place the two MDF top boards (A) onto the assembled upper frame. Ensure they are aligned and sit
flush.

7. Final Tightening:
Once all parts are in place, gently tighten all screws using the provided Allen wrench. Do not overtighten. Adjust
the foot pads (L) to ensure the shoe rack is level and stable on your floor.

Figure 4.3: Adjustable feet for leveling.

5. USAGE GUIDELINES

The SUOERNUO 5-Tier Shoe Rack is designed for efficient shoe storage and organization.

Capacity: This 5-tier shoe rack can hold approximately 16-20 pairs of shoes, depending on their size and style.



Top Board Functionality: The MDF top board provides additional surface area for placing bags, potted plants,
photo frames, books, or other decorative items. Remember to adhere to the 22-pound weight limit for the top
board.

Placement: Suitable for various indoor environments including closets, entryways, hallways, bedrooms, and
laundry rooms.

Stability: Ensure the rack is placed on a flat, stable surface. Use the adjustable foot pads to compensate for
uneven floors.

Figure 5.1: Shoe rack in an entryway setting.

6. CARE AND MAINTENANCE

Proper care will help maintain the appearance and functionality of your shoe rack.

Cleaning: Wipe the metal frame and MDF top board with a dry, soft cloth. Avoid using harsh chemicals or
abrasive cleaners, which may damage the finish.

Moisture: Keep the shoe rack in a dry environment. Avoid prolonged exposure to moisture to prevent damage to
the MDF board and potential rust on metal components.



Inspection: Periodically check all screws and connections to ensure they remain tight. Retighten if necessary.

7. TROUBLESHOOTING

If you encounter any issues with your shoe rack, refer to these common solutions.

Wobbling/Instability:
Ensure all screws are fully tightened. Adjust the foot pads (L) on the bottom of the rack to level it on uneven
surfaces. Verify that the side tubes (G) are correctly installed as reinforced brackets.

Difficulty Assembling:
Review the assembly instructions and diagrams carefully. Ensure you are using the correct parts for each step.
Some parts may look similar but have subtle differences. Do not force components together; if they don't fit, re-
check the instructions.

Missing Parts:
Double-check the packaging and all contents against the 'Package Contents' list. If parts are genuinely missing,
contact customer support for assistance.

8. SPECIFICATIONS

Model Name AZXJ9725

Brand SUOERNUO

Number of Tiers 5

Product Dimensions 11.81"D x 31.49"W x 35.82"H (30cm D x 80cm W x 91cm H)

Top Board Weight Limit 22 lbs (10 kg)

Each Rack Weight Limit 11 lbs (5 kg)

Total Weight Capacity 92 lbs (41.7 kg)

Materials MDF Panels, Metal Steel Frame

Assembly Required Yes

Care Instructions Wipe with Dry Cloth

Figure 8.1: Product Dimensions.

9. WARRANTY AND SUPPORT



SUOERNUO products are manufactured with quality and customer satisfaction in mind. For any questions,
concerns, or assistance with your product, please contact SUOERNUO customer support through your retailer's
platform or the official brand website. Please have your model number (AZXJ9725) and purchase information ready
when contacting support.

© 2023 SUOERNUO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

I bought a SUOERNUO AZXJ9725 Shoe Rack from Amazon and a part is missing; how can I contact
customer service to get a replacement part?

According to the SUOERNUO AZXJ9725 instruction manual, if you have missing or damaged parts, you should
contact their support team through the following channels:Retailer Platform: Since you purchased this on Amazon,
the most direct...
Read full answer
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http://127.0.0.1/qa/9900005485/i-bought-a-suoernuo-azxj9725-shoe-rack-from-amazon-and-a-part-is-missing-how-can-i-contact-customer-service-to-get-a-replacement-part
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