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Boyel Living MS-A3803

Boyel Living 10-Inch Rainfall Shower System with
Handheld Faucet

MODEL: MS-A3803 | FINISH: BRUSHED NICKEL

Your guide to installation, operation, and maintenance.

1. Introduction

Thank you for choosing the Boyel Living 10-Inch Rainfall Shower System. This manual provides essential information for
the safe and efficient installation, operation, and maintenance of your new shower system. Please read it thoroughly
before beginning installation or use.
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Image 1: The complete Boyel Living 10-Inch Rainfall Shower System in Brushed Nickel, featuring the square rainfall shower head, control valve, and
handheld shower.

This shower system is designed to provide a luxurious and comfortable showering experience with its 10-inch rainfall
shower head and convenient handheld sprayer. The brushed nickel finish offers a modern aesthetic, complementing
various bathroom decors.

2. Included Components

Verify that all components are present and undamaged before proceeding with installation. The package typically
includes:

10-inch 304 Stainless Steel Rainfall Shower Head

Shower Head Arm (Stainless Steel)

Brass Pressure Balancing Valve

Handheld Shower (Copper)

59-inch (1.5-meter) Handheld Shower Hose



Adjustable Brass Shower Holder

Control Handles

Mounting Hardware and Seals

Image 2: An overhead view of all components included in the Boyel Living Shower System package, laid out on a white surface.

3. Installation Instructions

Professional installation is recommended for optimal performance and to ensure compliance with local plumbing codes.
This system uses standard 1/2" NPT tapered threads for easy installation.

3.1. Pre-Installation Checklist

Ensure water supply is turned off at the main valve.

Gather all necessary tools (e.g., wrench, pipe tape, level).



Confirm all components listed in Section 2 are present.

3.2. Valve Installation

The brass pressure balancing valve is the core of the system. Install it securely within the wall, ensuring it is level and
accessible for future maintenance. Connect hot and cold water lines to the clearly marked inlets. The valve features a
cUPC Pressure Balance Cartridge for scald protection.

Image 3: A detailed diagram illustrating the internal components and connection points of the pressure balancing valve, showing hot and cold water
inlets and outlets for the shower head and handheld shower.

3.3. Shower Head and Arm Installation

Attach the stainless steel shower arm to the wall outlet, ensuring a tight, leak-proof connection. The 10-inch rainfall
shower head then connects to the shower arm. The shower head features an adjustable angle connector and anti-
blocking nozzles for optimal water flow.

Image 4: A close-up of the stainless steel shower arm, highlighting its 1/2" NPT standard connection and high-quality brass material.



Image 5: A diagram showcasing the 10-inch shower head with features like 360-degree free rotation, anti-blocking nozzles, and an adjustable ball
joint.

3.4. Handheld Shower Installation

Install the adjustable brass shower holder at a convenient height. Connect the 59-inch stainless steel hose to the
handheld shower and then to the designated outlet on the main valve.

Image 6: A diagram detailing the high-quality handheld shower, emphasizing its 360-degree rotation, high-pressure spray, easy-clean nozzles, and
adjustable holder.

Image 7: A close-up image of the 59-inch stainless steel shower hose, highlighting its flexible and durable construction.

4. Operating Instructions



The Boyel Living shower system is designed for intuitive use, allowing you to easily control water flow and temperature.

4.1. Water Flow and Temperature Control

The main handle on the valve controls both water flow and temperature. Rotate the handle to adjust the temperature
(typically counter-clockwise for hotter, clockwise for colder) and pull it outwards to increase water flow. The pressure
balancing valve helps maintain a consistent temperature, preventing sudden changes due to water pressure fluctuations.

Image 8: A visual guide to operating the pressure balancing valve, showing how to control water temperature and flow.

4.2. Switching Between Shower Functions

A separate diverter knob or button on the valve allows you to switch between the rainfall shower head and the handheld
shower. Turn or press the diverter to select your desired water outlet.



Image 9: The Boyel Living shower system installed in a contemporary bathroom setting, showcasing the rainfall shower head and handheld unit.

5. Maintenance

Regular cleaning and proper care will ensure the longevity and aesthetic appeal of your Boyel Living shower system.

5.1. Cleaning the Finish

To maintain the brushed nickel finish, clean regularly with a soft cloth and mild soap or a non-abrasive cleaner specifically
designed for bathroom fixtures. Avoid using harsh chemicals, abrasive cleaners, or scouring pads, as these can damage
the finish.

5.2. Cleaning Shower Head Nozzles

The rainfall shower head and handheld shower feature easy-clean spray nozzles. If mineral deposits accumulate, gently
rub the silicone nozzles with your finger or a soft brush to dislodge them. For stubborn deposits, a solution of white
vinegar and water can be used, applied with a soft cloth.



6. Troubleshooting

This section addresses common issues you might encounter with your shower system.

6.1. Low Water Pressure

Check Water Supply: Ensure the main water supply valve is fully open.

Clean Nozzles: Mineral buildup in the shower head or handheld nozzles can restrict flow. Refer to Section 5.2 for
cleaning instructions.

Inspect Hoses: Ensure the handheld shower hose is not kinked or obstructed.

Flow Restrictor: Some shower heads include a flow restrictor for water conservation. Consult a qualified plumber if
you suspect this is the cause and wish to investigate removal, as this may affect warranty or local regulations.

6.2. Leaks

Tighten Connections: Check all visible connections for tightness. Do not overtighten.

Inspect Seals: Ensure all rubber washers and O-rings are properly seated and not damaged. Replace if necessary.

Valve Issues: If leaks persist from within the wall or valve body, contact a qualified plumber.

6.3. Inconsistent Water Temperature

Pressure Balancing Valve: The integrated pressure balancing valve is designed to prevent sudden temperature
changes. If you experience significant fluctuations, there might be an issue with the valve cartridge.

Water Heater: Ensure your water heater is functioning correctly and has sufficient capacity.

For issues not covered here or if troubleshooting steps do not resolve the problem, please contact Boyel Living customer
support.

7. Specifications

Feature Detail

Brand Boyel Living

Model Number MS-A3803

Part Number MS-A3803-10BN

Color Brushed Nickel

Material Brass (Valve), 304 Stainless Steel (Shower Head), Copper (Handheld Shower)

Finish Type Brushed

Number of Handles 1

Mounting Type Wall Mount

Shower Head Size 10 inches

Handheld Hose Length 59 inches (1.5 meters)

Product Dimensions 18.92 x 14.82 x 22.82 inches (approximate package dimensions)

Item Weight 12.12 pounds



Image 10: A diagram showing the key dimensions of the shower head, shower arm, control panel, and handheld shower.

8. Warranty and Customer Support

Boyel Living is committed to customer satisfaction. If you encounter any issues with your product, please refer to the
following information.

8.1. Defective, Wrong, or Damaged Items

If you receive a defective, wrong, or damaged item, please contact Boyel Living customer service immediately. Provide
appropriate pictures to illustrate the issue. We will provide service according to the actual situation.

8.2. Incomplete Order or Missing Parts

We recommend inspecting all items within 48 hours of receipt. If your order is incomplete or has missing parts, please
contact our service to provide confirmation of the missing item number and quantity. We will verify and process your
request.



8.3. Contact Information

For all inquiries, support, or warranty claims, please visit the official Boyel Living website or contact their customer service
department directly. Refer to your purchase documentation for specific contact details.

9. Product Videos

No official product videos from a 'Seller' creator type were available for embedding in this manual.

© 2023 Boyel Living. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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