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Boyel Living MS-A3803 10-Inch 2-Function Matte Black Rainfall
Shower System Instruction Manual

Model: MS-A3803

1. INTRODUCTION

Thank you for choosing the Boyel Living MS-A3803 10-Inch 2-Function Matte Black Rainfall Shower System. This manual
provides essential information for the safe installation, operation, and maintenance of your new shower system. Please
read these instructions thoroughly before installation and retain them for future reference.

2. SAFETY INFORMATION

Always turn off the main water supply before beginning any installation or maintenance.

Ensure all local plumbing and building codes are followed.

If you are unsure about any part of the installation, consult a qualified plumber.

Wear appropriate personal protective equipment (PPE) during installation, such as safety glasses and gloves.

The pressure balancing valve is designed to protect against sudden changes in water pressure and temperature.
Ensure it is installed correctly.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged before installation.
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Image 3.1: All components included in the Boyel Living MS-A3803 shower system package, laid out for inspection.

10-inch 304 Stainless Steel Rainfall Shower Head

Shower Arm (Stainless Steel, 14.57 inches)

Brass Pressure Balancing Valve Body and Trim

Handheld Shower

59-inch Stainless Steel Shower Hose

Adjustable Handheld Shower Holder

Mounting Hardware (screws, anchors)

4. SPECIFICATIONS

Feature Specification

Brand Boyel Living

Model Number MS-A3803



Color Matte Black

Material Brass (Valve), 304 Stainless Steel (Shower Head, Hose)

Finish Type Matte

Number of Handles 1

Mounting Type Wall Mount

Shower Head Size 10 inches

Shower Arm Length 14.57 inches

Shower Hose Length 59 inches (1.5 meters)

Connection Standard 1/2" NPT Tapered Threads

Item Weight 12.38 pounds

Product Dimensions 18.9 x 13.39 x 5.51 inches (packaging)

Feature Specification



Image 4.1: Detailed dimensions of the Boyel Living MS-A3803 shower system components.

5. SETUP AND INSTALLATION

Professional installation is recommended. Ensure the main water supply is turned off before proceeding.

5.1 Valve Installation



Image 5.1: Internal components and connection points of the pressure balancing valve.

1. Prepare Wall: Cut an opening in the wall at the desired height for the valve body. Ensure adequate space for
plumbing connections.

2. Install Valve Body: Secure the solid brass valve body to the wall studs using appropriate mounting hardware.
Ensure the valve is level and at the correct depth for the finished wall surface.

3. Connect Water Lines: Connect the hot water supply line to the 'Hot Water Connector 1/2" NPT' inlet and the cold
water supply line to the 'Cold Water Connector 1/2" NPT' inlet. Connect the shower head pipe to the 'Fixed Shower-
Head Connector 1/2" NPT' outlet and the handheld shower pipe to the 'Handheld Shower Connector 1/2" NPT'
outlet. All connections use standard 1/2" NPT tapered threads.

4. Test for Leaks: Before closing the wall, turn on the main water supply and check all connections for leaks.

5.2 Shower Head and Arm Installation

Image 5.2: Stainless steel shower arm with 1/2" NPT connection.



Image 5.3: Features of the 10-inch rainfall shower head.

5. Install Shower Arm: Apply plumber's tape to the threaded ends of the shower arm. Thread one end into the shower
head outlet in the wall. Secure the escutcheon plate against the wall.

6. Attach Shower Head: Thread the 10-inch rainfall shower head onto the shower arm's adjustable angle connector.
Ensure a tight seal. The shower head features 360-degree rotation and anti-blocking nozzles.

5.3 Handheld Shower Installation



Image 5.4: The 59-inch stainless steel shower hose.



Image 5.5: Features of the handheld shower and hose.

7. Install Handheld Holder: Mount the adjustable brass shower holder to the wall at a convenient height using the
provided mounting hardware.

8. Connect Hose: Connect one end of the 59-inch stainless steel shower hose to the handheld shower outlet from the
valve body. Connect the other end to the handheld shower.

9. Place Handheld Shower: Place the handheld shower into its holder.

5.4 Final Steps

10. Install Trim: Install the decorative trim plate and handle onto the valve body according to the manufacturer's
instructions.

11. Final Water Test: Turn on the main water supply and test all functions of the shower system, checking for any leaks
or operational issues.

6. OPERATING INSTRUCTIONS



Image 6.1: Control functions of the Boyel Living shower system.

1. Turn On/Off Water Flow: The main handle controls the water flow. Rotate the handle to turn the water on or off.

2. Adjust Water Temperature: Rotate the main handle left for hotter water and right for colder water. The pressure
balancing valve maintains a consistent temperature to prevent scalding.

3. Switch Between Functions: The diverter knob (located above the main handle) allows you to switch the water flow
between the rainfall shower head and the handheld shower. Rotate the knob to select your desired output.

7. MAINTENANCE

7.1 Cleaning

Matte Black Finish: Clean the matte black finish with a soft, damp cloth and mild soap. Avoid abrasive cleaners,
harsh chemicals, or scouring pads, as these can damage the finish.

Shower Head Nozzles: The rainfall shower head features easy-clean spray nozzles. Periodically rub the rubber
nozzles to dislodge any mineral buildup. For stubborn deposits, a solution of white vinegar and water can be used.

7.2 General Care

Regularly inspect all connections for any signs of leaks.

Ensure the shower hose is not kinked or twisted during use or storage.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Low water
pressure

Clogged shower head nozzles;
partially closed shut-off valve; low
household water pressure.

Clean shower head nozzles. Ensure shut-off valves are fully open.
Consult a plumber if household pressure is consistently low.

Water leaks
from
connections

Loose connections; worn
washers/O-rings; insufficient
plumber's tape.

Turn off water supply. Tighten connections. Replace worn
washers/O-rings. Reapply plumber's tape.

Inconsistent
water
temperature

Pressure balancing valve issue;
hot/cold water supply imbalance.

Ensure hot and cold water supplies are functioning correctly. If the
issue persists, the pressure balancing cartridge may need
inspection or replacement by a professional.

Diverter not
switching
properly

Mineral buildup in diverter; faulty
diverter mechanism.

Attempt to flush the system. If the issue persists, the diverter may
need servicing.

9. CUSTOMER SUPPORT

Boyel Living is committed to customer satisfaction. If you encounter any issues with your product, please contact our
customer service team.

Defective/Wrong/Damaged Item: If you receive a defective, wrong, or damaged item, please contact us
immediately and provide appropriate pictures to show the issue. We will provide service according to the actual
situation.

Incomplete Order or Missing Parts: We recommend inspecting items within 48 hours of receipt. If you find an
incomplete order or missing parts, please contact our service to provide confirmation of the missing item number



and quantity. We will check and process your request.

For further assistance, please visit the Boyel Living Store on Amazon.

© 2023 Boyel Living. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/BoyelLiving/page/E26CCCDD-ABF8-498F-97F8-800F9783D937
http://127.0.0.1/privacy-policy
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