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Azwok AT75C3298 Replacement Remote Control User
Manual

For Panasonic Air Conditioner Models

1. INTRODUCTION

This manual provides detailed instructions for the Azwok AT75C3298 replacement remote control. This remote is
designed to function as a direct replacement for the original Panasonic AT75C3298 remote, offering full functionality for
compatible Panasonic Air Conditioner models. No programming is required; simply install batteries to begin operation.
Compatible Panasonic Air Conditioner Models:

o THL32C30A, THL32E3A, THL32U30A, THL32X30A, THL32X50A

o THL42E3A, THL42U30A

o THP42U30A, THP42X30A

o THP50U30A, THP50U50A, THP50X30A

o Also compatible with models: A75C3155, A75C3159, A75C3012, A75C3762, A75C4149

If your specific model is not listed, please refer to the original remote control's model number or contact support for
compatibility verification.
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Figure 1: Azwok AT75C3298 Remote Control Front View

2. SETUP

2.1 Battery Installation

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery cover downwards to open it.



3. Insert two (2) AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings
inside the compartment.

4. Slide the battery cover back into place until it clicks securely.

The remote control is now ready for use. No additional programming or pairing is required.



Figure 2: Battery Compartment with AAA Batteries



3. OPERATING INSTRUCTIONS

The remote control features various buttons for controlling your Panasonic Air Conditioner. Refer to Figure 1 for button
layout.

3.1 Basic Functions

o OFF/ON Button: Press to turn the air conditioner on or off.

« MODE Button: Cycles through operating modes such as Auto, Heat, Cool, Dry, and Fan.
o TEMP A/v Buttons: Adjusts the desired temperature setting.

FAN SPEED Button: Changes the fan speed (e.g., Low, Medium, High, Auto).

AIR SWING Button: Activates or deactivates the air swing function, controlling the louver movement.

3.2 Advanced Functions

o OFF TIMER / ON TIMER Buttons: Used to set a specific time for the air conditioner to turn off or on automatically.
o SET Button (for Timer): Confirms timer settings.

o CANCEL Button (for Timer): Cancels active timer settings.

o CLOCK Button: Sets the current time on the remote's display.

o RESET Button: Resets the remote control to its default settings.

« QUIET/POWERFUL Button: Toggles between quiet operation mode and powerful cooling/heating mode.

« PATROL Button: Activates the air purification or patrol function, if available on your air conditioner model.

o e-ion Button: Activates the e-ion air purification system, if available on your air conditioner model.

4. MAINTENANCE

4.1 Battery Replacement

Replace batteries when the remote control's response becomes sluggish or the display dims. Always replace both
batteries simultaneously with new AAA batteries. Do not mix old and new batteries, or different types of batteries.

4.2 Cleaning

To clean the remote control, wipe it gently with a soft, dry cloth. Do not use liquid cleaners, abrasive materials, or
chemical solvents, as these can damage the remote's surface or internal components.

5. TROUBLESHOOTING

If you experience issues with your remote control, please refer to the following common solutions:
+ Remote not responding:

o Check if the batteries are inserted correctly with the correct polarity.
o Replace the batteries with fresh AAA batteries.
o Ensure there are no obstructions between the remote control and the air conditioner's receiver.

o Confirm you are within the effective operating range of the air conditioner.
o Air conditioner not responding to specific commands:

o Verify that the air conditioner model supports the specific function (e.g., Patrol, e-ion).

o Try resetting the remote control by removing and reinserting the batteries.



If the problem persists after attempting these steps, please contact customer support.

6. SPECIFICATIONS

Model Number RM-AT75C3298-PN002
Product Dimensions 4.53 x 1.77 x 0.79 inches
Item Weight 1.52 ounces

Batteries Required 2 AAA batteries (not included)
Connectivity Technology Infrared

Compatible Devices Panasonic Air Conditioners
Special Feature No Programming Required

7. WARRANTY AND SUPPORT

7.1 Warranty Information

This Azwok AT75C3298 replacement remote control comes with a12-month replacement warranty from the date of
purchase. This warranty covers manufacturing defects and ensures the remote functions as intended for compatible
devices. If the remote control does not work with your specified device models, returns are accepted for a refund or
exchange.

7.2 Customer Support

For technical assistance, compatibility inquiries, or warranty claims, please contact Azwok customer support. If you cannot
find your model number or are unsure about compatibility, our support team will assist you in choosing the correct remote
control.

Please refer to your purchase documentation or the retailer's website for specific contact details.

© 2023 Azwok. All rights reserved.
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