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HUAWEI Orange-T020

HUAWEI FreeBuds 5i Wireless Earphone User Manual
Model: Orange-T020

1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of
your HUAWEI FreeBuds 5i Wireless Earphones. Please read this manual carefully before using the product to
ensure proper functionality and longevity.
The HUAWEI FreeBuds 5i are TWS Bluetooth earbuds featuring Hi-Res sound, multi-mode noise cancellation, and
a long battery life. They are designed for comfort and versatile connectivity.

2. SETUP

2.1 Unboxing and Initial Charge

Upon unboxing, ensure all components are present: the earbuds, charging case, USB-C cable, and ear cushions. It
is recommended to fully charge the charging case and earbuds before first use.
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Image: HUAWEI FreeBuds 5i earbuds inside their open charging case, both in white. This shows the product's primary components.

2.2 Connecting to Your Device

1. Download the HUAWEI AI Life App: For optimal experience and access to all features, download the HUAWEI
AI Life app from your device's app store or by scanning the QR code in the quick start guide.

Image: The HUAWEI AI Life app icon, a blue square with a stylized 'H' logo, essential for managing your FreeBuds 5i.

2. Enable Bluetooth: On your smartphone, tablet, or laptop, navigate to the Bluetooth settings and ensure
Bluetooth is enabled.

3. Enter Pairing Mode: Open the charging case. Press and hold the function button on the side of the charging
case for 2 seconds until the indicator light flashes white. This indicates the earbuds are in pairing mode.



4. Select Earbuds: On your device's Bluetooth list, select "HUAWEI FreeBuds 5i" to connect.

5. Complete Setup in AI Life App: Open the HUAWEI AI Life app. It should automatically detect your FreeBuds 5i.
Follow the on-screen prompts to add the device and customize settings such as noise control and sound effects.

Image: A smartphone screen displaying the HUAWEI AI Life app, showing connected devices and options for noise control and
sound effects, alongside a tablet showing a connection pop-up. This illustrates the app's interface for managing the earbuds.

3. OPERATING YOUR FREEBUDS 5I

3.1 Noise Cancellation Modes

The FreeBuds 5i offer multi-mode active noise cancellation (ANC) up to 42dB. You can switch between Ultra,
General, and Cozy modes to suit your environment using the AI Life app or touch controls.

Ultra Mode: Ideal for noisy environments like airports or subway stations.

General Mode: Suitable for moderately noisy places like restaurants or offices.

Cozy Mode: Best for quiet environments, providing a subtle reduction in ambient sound.

Awareness Mode: Allows you to hear your surroundings without removing the earbuds.



Image: A person wearing HUAWEI FreeBuds 5i earbuds while on a subway, looking at a phone, with an on-screen graphic indicating
Active Noise Cancellation (ANC) is active. This demonstrates the noise cancellation feature in a busy environment.

3.2 Dual Device Connection

The FreeBuds 5i can connect to two devices simultaneously, allowing seamless switching between them. For
example, you can listen to music on your tablet and instantly switch to answer a call on your phone.



Image: A smartphone and a tablet both displaying connection interfaces for the HUAWEI FreeBuds 5i, with the earbuds and their
charging case positioned between them. This illustrates the dual device connection capability.

3.3 Touch Controls

The earbuds feature intuitive touch controls for various functions:

Double-tap: Play/pause music, answer/end calls.

Long press: Switch noise cancellation modes (ANC On/Off/Awareness).

Swipe up/down: Adjust volume.

Customization of touch controls is available through the HUAWEI AI Life app.

4. MAINTENANCE

4.1 Battery Life and Charging

The FreeBuds 5i offer up to 28 hours of music playback with the charging case. A 15-minute charge can provide 4
hours of audio playback.



To charge the earbuds, place them in the charging case.

To charge the case, connect it to a power source using the provided USB-C cable.

The indicator light on the case shows charging status.

Image: The HUAWEI FreeBuds 5i charging case, open with earbuds inside, highlighting its impressive 28-hour battery life with the
case.

4.2 Water Resistance

The FreeBuds 5i are rated IP54 for water resistance, meaning they are protected against dust and splashing water
from any direction. This makes them suitable for workouts and light rain, but they are not designed for swimming or
showering.

Avoid exposing the earbuds to hot water or steam.

Do not intentionally submerge the earbuds in water.

If the earbuds get wet, wipe them dry thoroughly before placing them back in the charging case.



Image: A woman wearing HUAWEI FreeBuds 5i earbuds while lifting weights, demonstrating their suitability for active use due to
water resistance.

4.3 Cleaning and Care

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Remove ear tips and clean them with mild soap and water if necessary, ensuring they are completely dry before
reattaching.

Use a cotton swab to gently clean the charging contacts on both the earbuds and the case.

Store the earbuds in their charging case when not in use to protect them from dust and damage.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions



Issue Possible Cause Solution

Earbuds not
connecting

Bluetooth off, out of range, pairing
mode not activated, interference.

Ensure Bluetooth is on. Place earbuds closer to device.
Re-enter pairing mode. Restart device.

No sound or
low volume

Volume too low, ear tips not sealed,
dirty speaker mesh, incorrect audio
output.

Adjust volume on device and earbuds. Try different ear
tip sizes. Clean speaker mesh. Check device's audio
output settings.

Noise
cancellation
not effective

Incorrect mode selected, improper
fit, ear tips not sealed.

Switch ANC modes in AI Life app. Adjust earbud position.
Try different ear tip sizes for a better seal.

Charging
issues

Dirty charging contacts, faulty
cable/charger, low power source.

Clean charging contacts. Try a different USB-C cable and
power adapter. Ensure power source is adequate.

5.2 Resetting Your FreeBuds 5i

If you encounter persistent issues, you may need to reset your earbuds:

1. Place both earbuds into the charging case and leave the lid open.

2. Press and hold the function button on the charging case for 10 seconds until the indicator light flashes red, then
white. This indicates a factory reset.

3. After resetting, the earbuds will enter pairing mode. You will need to re-pair them with your devices.

6. SPECIFICATIONS

Feature Detail

Model Name Freebuds 5i

Item Model Number Orange-T020

Brand HUAWEI

Connectivity Technology Bluetooth, Wireless

Ear Placement In Ear

Noise Control Active Noise Cancellation

Hi-Res Audio Yes, Hi-Res Audio Wireless certified

Battery Life (with case) Up to 28 hours

Fast Charging 4 hours playback from 15-minute charge



Water Resistance Level IP54 Water Resistant

Weight 120 g (total package weight)

Material Plastic

Included Components Cable, Ear Cushions, Quick start guide, Warranty card, Wireless Charging Case

Feature Detail

7. WARRANTY AND SUPPORT

HUAWEI provides official service and certified quality for its products. For warranty information and support, please
refer to the warranty card included in your product packaging or visit the official HUAWEI support website.

Image: A graphic featuring the "HUAWEI Care" logo alongside various HUAWEI devices (smartphone, laptop, smartwatch, earbuds),
symbolizing comprehensive support and quality assurance.

For further assistance, you can also utilize the HUAWEI AI Life app, which often provides FAQs and direct support
options.

© 2023 HUAWEI. All rights reserved.
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Huawei Freebuds 5i vs. Huawei Freebuds 4i: A Comparison
A detailed comparison of the Huawei Freebuds 5i and Huawei Freebuds 4i, highlighting
improvements in weight, battery capacity, audio codecs, active noise cancellation, and sound
customization. Includes practical usage, battery life, controls, app features, and sound quality
analysis.
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Huawei FreeBuds 3 User Manual
This user manual provides comprehensive instructions for the Huawei FreeBuds 3, covering
features, pairing, audio control, active noise cancellation, charging, factory reset, indicator lights,
and software updates.

HUAWEI FreeBuds 3 User Manual: Setup, Features, and Operation Guide
Comprehensive user manual for the HUAWEI FreeBuds 3 wireless earbuds. Learn about setup,
pairing, audio controls, active noise cancellation, charging, software updates, and troubleshooting.

HUAWEI FreeBuds Pro Quick Start Guide: Pairing, Controls, and Setup
Get started with your HUAWEI FreeBuds Pro wireless earbuds. This guide covers Bluetooth
pairing, call handling, music playback, noise cancellation, charging, and app setup.
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