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Silkland Silkland-H23

Silkland HDMI ARC Cable User Manual
Model: Silkland-H23

1. INTRODUCTION

Thank you for choosing the Silkland HDMI ARC Cable. This high-speed HDMI 2.1 cable is designed to deliver superior
audio and video performance, supporting advanced features like eARC, 8K HDR, and 120Hz refresh rates. This manual
provides essential information for setting up, operating, and maintaining your cable to ensure optimal performance and
longevity.

2. KEY FEATURES

ARC/eARC Audio Support: Compatible with HDMI 2.1 standard, supporting enhanced Audio Return Channel
(eARC) for high-bitrate audio formats including DTS Master, DTS:X, Dolby Atmos, and Dolby TrueHD. Ideal for
connecting soundbars and AV receivers.

8K Ultra HD Resolution: Supports resolutions up to 7680x4320 at 60Hz, providing four times clearer images than
4K. Features dynamic HDR and 12-bit color processing for enhanced depth, brightness, detail, contrast, and wider
color gamut.

High Refresh Rate for Gaming: Supports up to 120Hz/144Hz refresh rate at 4K resolution, offering a competitive
edge for gaming. Ideal for Xbox Series X, PlayStation 5, and other compatible gaming consoles.

High Bandwidth: Delivers 48Gbps bandwidth for uncompressed video and audio transmission.

Advanced Material Construction: Features a slim and lightweight Zinc-Alloy shell for better gloss and corrosion
resistance, and 24K gold-plated interfaces for faster conduction and durability. The braided cable design enhances
flexibility and prevents tangling.

Universal Compatibility: Connects various HDMI-enabled devices such as TVs, projectors, monitors, soundbars,
AV receivers, gaming consoles (PS4, PS5, Xbox One, Xbox Series X), Apple TV, Fire TV, laptops, desktops, and
DVD players.
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Figure 2.1: The Silkland HDMI ARC Cable featuring durable braided design and gold-plated connectors.



Figure 2.2: Illustration of the HDMI eARC cable connecting a television to a soundbar, highlighting its audio capabilities for immersive
sound.



Figure 2.3: A user experiencing enhanced audio from a home cinema system, demonstrating the cable's role in delivering high-quality
sound.

3. SETUP INSTRUCTIONS

Follow these steps to properly connect your Silkland HDMI ARC Cable:

1. Identify Ports: Locate the HDMI ARC/eARC port on your television and the corresponding HDMI input on your



soundbar or AV receiver. These ports are often labeled "HDMI ARC" or "HDMI eARC".

2. Connect Cable:

Insert one end of the Silkland HDMI ARC Cable into the HDMI ARC/eARC port on your television.

Insert the other end of the cable into the HDMI input port on your soundbar or AV receiver.

3. Power On Devices: Turn on your television and soundbar/AV receiver.

4. Configure Audio Settings:

Access your TV's audio settings menu.

Select the HDMI ARC/eARC output as your preferred audio output.

Ensure that ARC or eARC functionality is enabled in your TV's settings. Refer to your TV's user manual for
specific instructions.

5. Test Connection: Play audio or video content to confirm that sound is being routed through your soundbar or AV
receiver.



Figure 3.1: The cable's universal compatibility with input devices like TVs, projectors, and monitors, and output devices such as gaming
consoles and media players.



Figure 3.2: Example of a gaming console connected to a display using the Silkland HDMI cable, demonstrating its plug-and-play
functionality for high-performance gaming.



Figure 3.3: A hand demonstrating the ease of plugging in the Silkland HDMI cable into a device port.

4. OPERATING INSTRUCTIONS

The Silkland HDMI ARC Cable operates automatically once connected and configured. Here are some considerations for
optimal performance:

Automatic Detection: Most modern devices will automatically detect the HDMI connection and adjust settings.

Resolution and Refresh Rate: The cable supports up to 8K@60Hz and 4K@120Hz/144Hz. Ensure your
connected devices (TV, monitor, graphics card, console) also support these resolutions and refresh rates to fully
utilize the cable's capabilities.

Audio Formats: For eARC functionality, ensure your soundbar/AV receiver and TV support the desired high-bitrate
audio formats (e.g., Dolby Atmos, DTS:X).

HDCP 2.2/2.3: The cable supports HDCP 2.2 and 2.3 for secure content transmission. If you encounter issues with
protected content (e.g., 4K streaming services), verify that all devices in your setup are HDCP compliant.



Figure 4.1: Visual comparison illustrating the clarity and detail provided by 8K Ultra HD resolution compared to 4K and 2K, enabled by the
cable.



Figure 4.2: Depiction of immersive sound experience with support for advanced audio technologies like Dolby Atmos, Dolby TrueHD, and
DTS:X, facilitated by the eARC cable.

5. MAINTENANCE

To ensure the longevity and optimal performance of your Silkland HDMI ARC Cable, follow these maintenance guidelines:

Handle with Care: Avoid sharp bends, kinks, or excessive pulling on the cable, especially near the connectors. The
braided design provides durability, but proper handling is still recommended.

Clean Connectors: If connectors appear dusty or dirty, gently wipe them with a clean, dry, lint-free cloth. Do not
use liquid cleaners directly on the connectors.

Storage: When not in use, store the cable in a cool, dry place, away from direct sunlight and extreme temperatures.
Coil the cable loosely to prevent damage.

Avoid Over-Stretching: Do not stretch the cable beyond its intended length or strain the connections.

Figure 5.1: A close-up view of the Silkland HDMI cable connector, showing its robust design and the importance of keeping it protected
when not in use.



6. TROUBLESHOOTING

If you encounter issues with your Silkland HDMI ARC Cable, refer to the following common problems and solutions:

Problem Possible Cause Solution

No Audio from
Soundbar/AV Receiver

Incorrect port connection.

ARC/eARC not enabled
on TV.

Soundbar/AV receiver
input not selected.

Cable not fully seated.

Ensure cable is connected to the HDMI ARC/eARC port on
both devices.

Enable ARC/eARC in your TV's audio settings.

Select the correct HDMI input on your soundbar/AV receiver.

Reseat the cable firmly into both ports.

No Video Signal /
Flickering Screen

Loose connection.

Resolution/refresh rate
mismatch.

HDCP incompatibility.

Damaged cable.

Check and reseat both ends of the cable.

Adjust display settings on your source device to a supported
resolution/refresh rate for your TV.

Ensure all devices support HDCP 2.2/2.3 for protected
content.

Try a different HDMI cable to rule out cable damage.

Intermittent Connection
Cable interference.

Faulty port.

Ensure the cable is not near strong electromagnetic
interference sources.

Test with another port on your device, if available.

7. SPECIFICATIONS

Feature Detail

Model Number Silkland-H23

Cable Type HDMI 2.1

Bandwidth 48Gbps

Supported Resolutions 8K@60Hz, 4K@120Hz/144Hz, 2K, 1080p

Audio Support eARC, ARC, DTS Master, DTS:X, Dolby Atmos, Dolby TrueHD

HDR Support Dynamic HDR, HDR10, HLG

HDCP Compliance HDCP 2.2 & 2.3

Connector Material 24K Gold-plated

Shell Material Zinc-Alloy

Cable Jacket Braided Nylon

Compatible Devices PlayStation, Xbox, UHD TVs, Soundbars, Projectors, Monitors, Laptops, Desktops

8. WARRANTY AND SUPPORT



Silkland provides dedicated customer care and support for its products.

Warranty: The Silkland HDMI ARC Cable comes with a 2-year service warranty.

Customer Support: For any product issues or inquiries, please contact Silkland customer service. Issues are
typically resolved within 24 hours.

Contact Information: Please refer to the packaging or the official Silkland website for the most up-to-date contact
details.

© 2024 Silkland. All rights reserved.
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