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JVC Deep Bass Wireless Headphones

USER MANUAL - MODEL HAS36WB

Introduction

Thank you for choosing the JVC Deep Bass Wireless Headphones. This manual provides essential information for setting
up, operating, and maintaining your headphones to ensure optimal performance and longevity. Please read this manual
thoroughly before using the product.

What's in the Box

JVC Deep Bass Wireless Headphones (Model HAS36WB)

USB Charging Cable

User Manual (this document)

Product Overview

Familiarize yourself with the various parts and controls of your JVC Deep Bass Wireless Headphones.
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Image: Overview of the JVC Deep Bass Wireless Headphones, highlighting their sleek black design.



Image: Detailed view of the headphone earcup, illustrating the location of the 3EQ button, microphone mute, and voice assistant controls.

Controls and Indicators:

Power Button: Used to turn the headphones on/off and initiate pairing mode.

Volume Up/Next Track: Increases volume, long press for next track.

Volume Down/Previous Track: Decreases volume, long press for previous track.

Multi-function Button: Play/pause, answer/end calls, activate voice assistant.

EQ Button (Sound Mode): Cycles through Bass, Clear, and Normal sound modes.

Microphone: For calls and voice assistant.



Charging Port (USB): For connecting the charging cable.

LED Indicator: Shows power status, pairing status, and charging status.

Setup

Initial Charging:

Before first use, fully charge your headphones. Connect the supplied USB charging cable to the charging port on the
headphones and the other end to a USB power adapter (not included) or a computer's USB port. The LED indicator will
show charging status and turn off when fully charged. A full charge takes approximately 3 hours.



Image: Visual representation of the headphones' 35-hour battery life and 3-hour charging time.

Powering On/Off:

To Power On: Press and hold the Power button for approximately 3 seconds until the LED indicator flashes blue.

To Power Off: Press and hold the Power button for approximately 3 seconds until the LED indicator turns red and
then off.

Operating Instructions



Bluetooth Pairing:

1. Ensure the headphones are powered off.

2. Press and hold the Power button for approximately 5-7 seconds until the LED indicator flashes red and blue
alternately. This indicates pairing mode.

3. On your device (smartphone, tablet, PC), enable Bluetooth and search for available devices.

4. Select "JVC HAS36WB" from the list of found devices.

5. Once connected, the LED indicator on the headphones will slowly flash blue.

Multi-Point Connection:

Your JVC headphones support connecting to two Bluetooth devices simultaneously, such as a smartphone and a laptop.
This allows you to seamlessly switch between audio sources.



Image: Diagram showing the headphones simultaneously connected to a laptop and a smartphone via Bluetooth.

1. Pair the headphones with the first device as described above.

2. Disable Bluetooth on the first device. The headphones will re-enter pairing mode.

3. Pair the headphones with the second device.

4. Re-enable Bluetooth on the first device. The headphones should automatically connect to both devices.

5. Audio will play from the device that is actively transmitting sound.

Custom Sound Modes (EQ):



The headphones feature a built-in EQ with three sound modes: Bass, Clear, and Normal. Press the "SOUND" button on
the earcup to cycle through these modes and find your preferred audio profile.

Image: A user enjoying the headphones, illustrating the availability of Bass, Normal, and Clear sound modes for a customized listening
experience.

Voice Assistant Compatibility:

Activate your smartphone's voice assistant (e.g., Siri, Google Assistant) by pressing the Multi-function button twice
quickly. You can then issue commands through the headphone's microphone.



Making and Receiving Calls:

Answer Call: Press the Multi-function button once.

End Call: Press the Multi-function button once during a call.

Reject Call: Press and hold the Multi-function button for approximately 2 seconds.

Redial Last Number: Press the Multi-function button twice quickly when not on a call.

Maintenance

Cleaning: Wipe the headphones with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Storage: Store the headphones in a cool, dry place away from direct sunlight and extreme temperatures. The swivel
design allows for flat storage, enhancing portability.

Battery Care: To preserve battery life, avoid fully discharging the headphones frequently. Charge them regularly,
even if not in use for extended periods.

Image: The headphones demonstrating their swivel design, allowing them to lay flat for easy storage and portability.

Troubleshooting

Problem Solution

Headphones do not power on. Ensure the headphones are charged. Connect to a power source and try again.

Cannot pair with device.

Ensure headphones are in pairing mode (flashing red/blue).

Make sure Bluetooth is enabled on your device.

Move headphones closer to the device.

Forget "JVC HAS36WB" from your device's Bluetooth list and try pairing again.

No sound or low volume.

Increase volume on both headphones and connected device.

Ensure headphones are properly connected to the device.

Check if the audio source is playing.



Sound quality is poor.

Try changing the EQ sound mode (Bass/Clear/Normal).

Ensure there are no obstructions between the headphones and the device.

Move away from other wireless devices that might cause interference.

Problem Solution

Specifications

Feature Detail

Model Name HAS36W

Connectivity Technology Bluetooth 5.2

Wireless Communication Technology Bluetooth

Ear Placement Over Ear

Noise Control Sound Isolation

Frequency Response 20 - 20000 Hz

Battery Life Up to 35 Hours

Charging Time Approx. 3 Hours

Bluetooth Range 10 Meters

Impedance 32 Ohm

Item Weight 5.6 Ounces (158.7 grams)

Product Dimensions 8.9 x 7.4 x 2.17 inches

Material Plastic

Included Components Headphones

Warranty and Support

JVC products are designed and manufactured to the highest quality standards. For warranty information and technical
support, please refer to the warranty card included with your product or visit the official JVC website. Keep your proof of
purchase for warranty claims.
For further assistance, you may contact JVC customer service through their official channels.

© 2025 JVC. All rights reserved. Specifications are subject to change without notice.
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