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Samsung UE55AU7022K

Samsung 55-inch UE55AU7022K 4K UHD Smart TV
User Manual

Model: UES5AU7022K

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Samsung 55-inch UE55AU7022K

4K UHD Smart TV. This television features a 55-inch LED-LCD panel with 4K Ultra HD resolution, integrated Wi-Fi
for smart functionalities, and a DVB-T2 tuner for digital terrestrial broadcasting. Please read this manual thoroughly
before operating your TV and retain it for future reference.

2. SAFETY INFORMATION

Always follow basic safety precautions when using this product to reduce the risk of fire, electric shock, and injury.

o Power: Ensure the power cord is securely connected and not damaged. Do not overload power outlets.

o Placement: Place the TV on a stable, level surface or mount it securely to a wall. Ensure adequate ventilation
around the TV. Avoid direct sunlight, heat sources, and moisture.

o Cleaning: Disconnect the power cord before cleaning. Use a soft, dry cloth. Do not use liquid or aerosol
cleaners.

o Children: Supervise children to prevent them from climbing on or playing with the TV.

o Servicing: Do not attempt to service this product yourself. Refer all servicing to qualified service personnel.

3. PAckAGE CONTENTS

Verify that all items are included in your TV box:

e Samsung 55-inch UE55AU7022K 4K UHD Smart TV
« Remote Control with Batteries

o Power Cable

e TV Stand Components (if applicable)

o User Manual and Warranty Card
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4. SETUP

4.1. TV Placement and Mounting

Your TV can be placed on a stand or mounted on a wall. For wall mounting, ensure you use a VESA-compliant
mount (400 x 400 mm) and follow the mount manufacturer's instructions carefully.

Figure 1: Front view of the Samsung UE55AU7022K 4K UHD Smart TV, showcasing its flat screen and slim design.

4.2. Connecting Power
Connect the power cable to the TV's power input and then to a wall outlet. Ensure the connection is firm.
4.3. Connecting External Devices

Use HDMI ports for high-definition devices like Blu-ray players, game consoles, or set-top boxes. USB ports are
available for media playback from storage devices.

4.4. Initial Setup

Upon first power-on, the TV will guide you through the initial setup process. This includes selecting your language,
connecting to a Wi-Fi network, and scanning for DVB-T2 channels.

5. OPERATING

5.1. Smart TV Features (Tizen OS)

Your Samsung TV runs on the Tizen operating system, providing access to a wide range of streaming applications
and smart features. Navigate using the remote control to access the Smart Hub, where you can find apps like Netflix,
YouTube, and more.

5.2. Voice Assistants



The TV supports integrated voice assistants such as Bixby, Alexa, and Google Assistant. Use voice commands to
control your TV, search for content, or manage smart home devices through Samsung SmartThings integration.

5.3. Picture Settings

The 4K UHD resolution delivers sharp and detailed images. The TV supports HDR10, enhancing contrast and color
accuracy. The built-in upscaling technology improves the quality of lower-resolution content to near 4K levels.

5.4. Sound Settings

The TV features Dolby Digital Plus for enhanced audio. When paired with compatible Samsung soundbars, Q-
Symphony technology allows the TV speakers and soundbar to operate simultaneously for a more immersive sound
experience.

5.5. DVB-T2 Tuner

The integrated DVB-T2 tuner allows you to receive digital terrestrial television broadcasts. Perform a channel scan
during initial setup or via the TV's settings menu to access available channels.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your TV.

« Screen Cleaning: Gently wipe the screen with a microfiber cloth. For stubborn marks, slightly dampen the
cloth with water or a specialized screen cleaner.

o Dusting: Use a soft, dry cloth to dust the TV frame and stand.

o Software Updates: Periodically check for and install software updates via the TV's settings menu to ensure
you have the latest features and security enhancements.

7. TROUBLESHOOTING

If you encounter issues, try these common troubleshooting steps before contacting support.

+ No Power: Check if the power cable is securely connected to both the TV and the wall outlet. Try a different
outlet.

¢ No Picture/Sound: Ensure the correct input source is selected. Check all cable connections to external
devices.

» No Wi-Fi Connection: Restart your router and modem. Check the TV's network settings and ensure the Wi-Fi
password is correct.

+ Remote Not Working: Replace the remote control batteries. Ensure there are no obstructions between the
remote and the TV.

8. SPECIFICATIONS

Feature Specification

Model Name UE55AU7022K (AU7022 Series)
Screen Size 55 Inches

Display Technology LED-LCD

Resolution 4K UHD (3840 x 2160)



Refresh Rate

HDR Support

Connectivity

Audio Output Mode

Digital Broadcasting System
VESA Mounting Standard
Control Method

Model Year

60 Hz

HDR10

Wi-Fi, HDMI, USB

Surround (2.1 channel system)
DVB-T2

400 x 400 mm

Button, Remote

2018
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Figure 2: Energy efficiency label for the Samsung UE55AU7022K TV. For detailed energy information, scan the QR code or visit the
EPREL database.


https://eprel.ec.europa.eu/qr/117883700:00

9. WARRANTY AND SUPPORT

Your Samsung TV comes with a limited warranty. Please refer to the warranty card included in your package for
specific terms and conditions. For technical support, service requests, or further assistance, please visit the official
Samsung support website or contact their customer service.
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