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PETSITE Electric Space Heater Instruction Manual
Model: SF709A/EP25390US-BK

1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using this electric space heater. Failure to follow these instructions may
result in electric shock, fire, or serious injury.

o Always plug the heater directly into a wall outlet. Never use with an extension cord or relocatable power tap.
o Do not use the heater in bathrooms, laundry areas, or similar indoor locations where water is present.

« Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet
(0.9 m) from the front of the heater and keep them away from the sides and rear.

o Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric
shock or fire, or damage the heater.

» This heater is equipped with a tip-over safety switch that automatically turns off the unit if it is tilted beyond 30
degrees.

o The heater also features overheat protection, which automatically shuts off the unit if the internal temperature
reaches 167°F (75°C) to prevent potential hazards.

o Unplug the heater when not in use.

2. ProbucTt OVERVIEW

The PETSITE Electric Space Heater is a 30-inch tower heater designed for indoor use, featuring PTC fast heating
technology, 3D flame effect, thermostat control, 80° oscillation, and a 12-hour timer. It can be operated via an LCD
touch panel or a remote control.

Included Components:

o 1 x PETSITE Electric Space Heater
+ 1 x Remote Control

¢ 1 x Instruction Manual

Key Features:
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o PTC Fast Heating: Heats up a room in approximately 3 seconds.

o 3 Operating Modes: Low Heating (800W), High Heating (1500W), and Fan Only.

o Adjustable Thermostat: Maintain desired room temperature between 62°F and 95°F.
» 80° Oscillation: Distributes warm air evenly across an area up to 250 square feet.

« 3D Flame Effect: Provides a visual ambiance, operable independently of heating.

o 12-Hour Timer: Allows for scheduled operation.

o Dual Control: LCD touch panel on the unit and a remote control for convenience.

o Safety Features: Tip-over and Overheat protection.

3. SETUP AND ASSEMBLY

The PETSITE Electric Space Heater requires minimal assembly, typically involving the attachment of the base.
Ensure all components are present before beginning.

Assembly Steps:

1. Carefully remove the heater and all components from the packaging.

2. Place the heater body upside down on a soft, flat surface to avoid scratching.
3. Align the base with the bottom of the heater body.
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. Secure the base to the heater body using the provided screws (if applicable, refer to the diagram in the printed
manual for specific screw locations).

5. Place the assembled heater upright on a firm, level surface.

Placement Guidelines:

o Ensure the heater is placed on a stable, level surface to prevent accidental tipping.

« Maintain a clear space of at least 3 feet (0.9 m) around the heater to ensure proper airflow and prevent fire
hazards.

« Do not block air intakes or exhaust openings.

4. OPERATING INSTRUCTIONS

The heater can be operated using the LCD touch panel on the unit or the included remote control.

Control Panel and Remote Control Functions:
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This image illustrates the heater's LCD touch panel and the remote control. The touch panel has buttons for ON/OFF, Flame,
Swing, Level, Timing, Decrease, and Increase. The remote control provides similar functionality, allowing for convenient
adjustment from a distance of up to 20 feet.

1. Power ON/OFF: Press the power button on the control panel or remote control to turn the heater on or off.

2. Mode Selection: Press the 'Level' button to cycle through the three operating modes: Low Heating (800W),
High Heating (1500W), and Fan Only.



Instant Warming in & Seconds

Advanced PTC heating technology ensures fast
heating and energy saving

This image displays the three available operating modes: Low Heating at 800W, High Heating at 1500W, and Fan Only mode,
allowing users to select the desired heat output or just air circulation.

3. Temperature Adjustment: Use the 'Increase’ (+) and 'Decrease’ (-) buttons to set the desired temperature
between 62°F and 95°F. The heater will automatically maintain this temperature.

4. Oscillation Function: Press the 'Swing' button to activate or deactivate the 80° widespread oscillation
feature, which helps distribute heat evenly.
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This image demonstrates the heater's 80-degree widespread oscillation, showing how it distributes warmth to cover an area of up
to 250 square feet, ensuring even heating throughout the room.

5. 3D Flame Effect: Press the 'Flame' button to turn the 3D flame effect on or off. This feature can be used
independently of the heating function.
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This image highlights the 3D realistic flame effect feature, illustrating that the heater can operate with both flame and heat, only
the flame for ambiance, or only heat without the visual flame.

6. Timer Function: Press the 'Timing' button to set the auto-off timer. Use the 'Increase’ (+) and 'Decrease’ (-)
buttons to adjust the timer duration up to 12 hours.

Instant Warming:
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This image illustrates the heater's rapid heating capability, indicating that it provides instant warmth within 3 seconds due to
advanced PTC heating technology.

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your heater.

Cleaning:

o Always unplug the heater and allow it to cool completely before cleaning.
o Use a soft, damp cloth to wipe the exterior surfaces of the heater. Do not use abrasive cleaners or solvents.
o Gently vacuum the air intake and exhaust grilles to remove dust and lint.

« Never immerse the heater in water or allow water to drip into the interior.

Storage:

o Store the heater in a cool, dry place when not in use.
o If possible, store it in its original packaging to protect it from dust and damage.

o Ensure the power cord is neatly wrapped and secured to prevent damage.



6. TROUBLESHOOTING

If you encounter issues with your heater, refer to the following common problems and solutions:

Problem Possible Cause

Heater No power, tip-over switch
does not activated, overheat
turn on. protection activated.
No heat Fan Only mode selected,
output. thermostat set too low.
Oscillation
; Oscillation function
no
) deactivated.
working.
Remote
Batteries depleted,
control not ,
, obstruction, out of range.
working.

Safety Feature Activation:

Solution

Ensure the heater is plugged into a working outlet. Check if the
heater is on a stable, level surface. Unplug and allow to cool for 30
minutes, then plug back in.

Select Low Heating or High Heating mode. Increase the thermostat
setting above the current room temperature.

Press the 'Swing' button to activate oscillation.

Replace remote control batteries. Ensure no obstructions between
remote and heater. Operate within 20 feet of the heater.



Product Dimensions
=

This image demonstrates the dual safety features: Tip-over Protection, which automatically shuts off the heater if it tilts over 30
degrees, and Overheat Protection, which activates if the internal temperature reaches 167°F (75°C).

If the heater shuts off unexpectedly due to tip-over or overheat protection, ensure the unit is placed on a stable
surface and allow it to cool down for at least 30 minutes before attempting to restart it.

7. SPECIFICATIONS

Detailed technical specifications for the PETSITE Electric Space Heater.



Feature

Brand

Model Number

Color

Form Factor

Product Dimensions (D x W x H)

Item Weight

Power Output
Voltage

Amperage

Heating Coverage
Temperature Range
Oscillation Angle
Timer

Safety Features
Control Type

UpPC

Specification

PETSITE
SF709A/EP25390US-BK

Black

Tower

12.5" x 12.5" x 30"

8 pounds

800W (Low), 1500W (High)

120 Volts

12.5 Amps

Up to 250 square feet

62°F - 95°F

80°

1-12 Hours

Tip-over Protection, Overheat Protection
LCD Touch Panel, Remote Control

798470499225
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This image provides a visual representation of the heater's dimensions, indicating a height of 30 inches and a base diameter of
12.5 inches.

8. WARRANTY AND SUPPORT

PETSITE products are manufactured to high-quality standards. For warranty information or technical support,
please refer to the contact details provided with your purchase documentation or visit the official PETSITE website.

Please retain your proof of purchase for any warranty claims.
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