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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Intex PureSpa Calacatta Square Hot Tub,
Model 28464EX. Please read all instructions carefully before installation and operation. This 4-person inflatable spa
features 140 powerful air bubble jets and 4 hydro jets, an integrated heating system, and a stylish Calacatta marble-
inspired design.
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Image 1.1: The Intex PureSpa Calacatta Square Hot Tub, Model 28464EX, shown in an outdoor setting.

2. IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when installing and using this electrical product. Failure to follow these instructions

can result in injury or death.

Do not permit children to use this product unless they are supervised at all times.
Do not use the spa if the temperature is below 4°C (40°F).
The spa should be placed on a flat, level surface capable of supporting the weight of the filled spa and occupants.

Always disconnect the power plug from the electrical outlet before removing, cleaning, servicing, or making any
adjustment to the product.

Do not operate the spa if the cover is not properly secured.

Consult a physician before use if you are pregnant, have heart disease, high blood pressure, diabetes, or any other
health condition.

3. PAckAGE CONTENTS

Verify that all components are present and in good condition:

Inflatable Spa Tub
Spa Control Unit (with integrated inflation system)
Insulated Cover

Ground Cloth



Storage and Transport Bag

o Filter Cartridges (2)

Chemical Dispenser

o Repair Patch Kit

4. SETUP INSTRUCTIONS

4.1 Site Preparation

Choose a flat, level, and stable surface for your spa. Ensure the area is free from sharp objects and debris. The surface
must be able to support the weight of the filled spa (approximately 795 liters of water plus occupants).

4.2 Laying the Ground Cloth

Unfold the ground cloth and place it on your chosen site. This provides an additional layer of protection for the spa's base.

Image 4.1: The protective ground cloth should be placed on a level surface before setting up the spa.

4.3 Inflation

1. Unpack the spa tub and place it on the ground cloth.
2. Connect the inflation hose from the control unit to the spa's inflation valve.
3. Plug the control unit into a grounded electrical outlet.

4. Press the inflation button on the control panel to begin inflating the spa. Inflate until the spa walls are firm to the
touch, but not over-inflated.

5. Once inflated, disconnect the hose and securely close the inflation valve.



4.4 Filling the Spa

Fill the spa with fresh tap water to the indicated maximum fill line. Do not overfill.

5. OPERATING INSTRUCTIONS

5.1 Control Panel Overview

The PureSpa features a wireless, rechargeable control panel for easy operation. Familiarize yourself with the buttons and
display.

Spa

Image 5.1: The wireless control panel allows for easy adjustment of spa functions.

5.2 Heating the Water

Press the heater button on the control panel. Use the temperature adjustment buttons to set your desired water
temperature (range: 10°C to 40°C / 50°F to 104°F). The heating indicator light will illuminate. The heating system will
automatically turn off once the set temperature is reached.

5.3 Activating Jets

Press the bubble jet button to activate the 140 air bubble jets for a relaxing massage. Press the hydro jet button to activate
the 4 directional hydro jets for a more targeted massage. You can use both types of jets simultaneously.



Image 5.2: The spa features both invigorating air bubble jets and powerful hydro jets.

5.4 Filtration System

The filtration system operates automatically to keep the water clean. Ensure filter cartridges are installed correctly and
cleaned regularly.

6. MAINTENANCE

6.1 Water Chemistry

Maintain proper water chemistry using appropriate spa chemicals. Test the water regularly and adjust pH, alkalinity, and
sanitizer levels as needed. Refer to your chemical manufacturer's instructions.

6.2 Filter Cartridge Cleaning and Replacement

The filter cartridges should be cleaned frequently, ideally after each use or every few days, depending on usage. Rinse
them with a garden hose. Replace cartridges every 2-4 weeks, or when they remain dirty after cleaning.

6.3 Spa Cleaning

Periodically drain and clean the spa tub. Use a soft brush and mild cleaning solution. Rinse thoroughly before refilling.

6.4 Spa Cover

Always use the insulated cover when the spa is not in use to retain heat and keep debris out. Secure the cover straps to
prevent accidental removal.



Image 6.1: The insulated cover helps maintain water temperature and keeps the spa clean.

7. TROUBLESHOOTING

Problem

Spa not
heating

Jets not
working

Water is
cloudy

Spa
losing air

Possible Cause

Heater button not activated; filter clogged; water
level too low; ambient temperature too cold.

Jet button not activated; air blower/pump issue;
power supply problem.

Dirty filter cartridge; improper water chemistry;
heavy usage.

Loose inflation valve cap; small puncture.

8. SPECIFICATIONS

Solution

Ensure heater is on; clean/replace filter; add water to
fill line; ensure ambient temperature is suitable.

Activate jet function; check power connection; consult
support if issue persists.

Clean/replace filter; test and adjust water chemistry
(sanitizer, pH); shock treat the water.

Tighten valve cap; locate and repair puncture using
the provided repair kit.

Feature Detail
Model Number 28464EX
Brand Intex



Feature

Shape

Seating Capacity

Water Capacity

Outer Dimensions (L x W x H)

Inner Dimensions (L x W)

Material

Number of Air Jets

Number of Hydro Jets

Heating Range

Voltage

Iltem Weight (empty)

Assembly Required

Image 8.1: The durable multi-layered PVC and Vinyl construction ensures product longevity.

Detail

Square

4 people

795 Liters

211 x211 x 71 cm (83 x 83 x 28 inches)
160 x 160 cm (63 x 63 inches)
Polychlorure de vinyle (PVC), Vinyl

140

10°C - 40°C (50°F - 104°F)
220 Volts
53.7 Kilograms (118.4 Ibs)

Yes




9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit the
official Intex website. Keep your proof of purchase for warranty claims.

If you encounter issues not covered in the troubleshooting section, contact Intex customer service for assistance. Contact
details can typically be found on the Intex website or in your product packaging.

© 2024 Intex. All rights reserved. This manual is for informational purposes only.
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