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Portronics Harmonics Z3 Wireless Bluetooth 5.3 Neckband
Earphones User Manual

Model: Harmonics Z3 (POR-1752)

INTRODUCTION

Thank you for choosing the Portronics Harmonics Z3 Wireless Bluetooth 5.3 Neckband Earphones. This manual
provides essential information for setting up, operating, and maintaining your device to ensure optimal
performance and longevity. Please read these instructions carefully before use.

PaAckAGE CONTENTS

Ensure all items are present in the package:

o 1 x Harmonics Z3 Neckband Headset
e 1 x USB Type-C Charging Cable

o 1 x User Documentation

Probuct OVERVIEW

The Portronics Harmonics Z3 features a comfortable neckband design with in-ear earbuds, equipped with 10mm
audio drivers for clear sound. It includes a magnetic latch for secure wear and an IPX5 water-resistant rating for
durability.
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Image: Overview of the Harmonics Z3 controls and features. This image highlights the location of the Volume Up, Power,
and Volume Down buttons, the magnetic latch for securing the earbuds, and the Type-C charging port.



IPX5

Water Resistant

Image: Key features of the Harmonics Z3. This visual summary shows the 10mm drivers, Bluetooth 5.3 connectivity,
280mAh battery capacity, magnetic latch, ergonomic earbud design, and support for voice assistants like Siri, Google, and
Alexa.

SETUP

1. Charging the Device
Before first use, fully charge your Harmonics Z3 earphones.

1. Connect the provided USB Type-C charging cable to the charging port on the neckband.
2. Connect the other end of the cable to a USB power adapter (not included) or a computer's USB port.
3. The LED indicator will show charging status. A full charge typically takes approximately 2 hours.

4. Once fully charged, the earphones provide up to 30 hours of playtime.

2. Bluetooth Pairing
Follow these steps to pair your Harmonics Z3 with your device:

1. Ensure the earphones are charged and turned off.

2. Press and hold the Power button on the neckband until the LED indicator flashes red and blue alternately,
indicating pairing mode.



3. On your smartphone, tablet, or other Bluetooth-enabled device, go to the Bluetooth settings.
4. Search for available devices and select "Portronics Harmonics Z3" from the list.
5. Once connected, the LED indicator will turn solid blue or flash blue slowly.
6. The earphones will automatically reconnect to the last paired device when powered on, if Bluetooth is
enabled on the device.
Super Quick Connect
Bluetooth version 5.3 for an effortless first-time connection.
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Image: Super Quick Connect feature. This image demonstrates the seamless Bluetooth 5.3 connectivity of the Harmonics
Z3 neckband earphones with mobile devices.

OPERATING INSTRUCTIONS

Power On/Off

« Power On: Press and hold the Power button for approximately 3 seconds until the LED indicator flashes
blue.

« Power Off: Press and hold the Power button for approximately 5 seconds until the LED indicator flashes red
and then turns off.

Music Playback Controls

« Play/Pause: Press the Power button once.



o Volume Up: Press the '+' button.
o Volume Down: Press the '-' button.
o Next Track: Press and hold the '+' button.

o Previous Track: Press and hold the '-' button.

Call Management

+ Answer/End Call: Press the Power button once.
« Reject Call: Press and hold the Power button for 2 seconds.

+ Redial Last Number: Double-press the Power button.

Voice Assistant Activation

Activate your device's voice assistant (Siri, Google Assistant, Alexa) by triple-pressing the Power button.

MAINTENANCE

Cleaning

« Wipe the neckband and earbuds with a soft, dry cloth.
o Do not use abrasive cleaners, alcohol, or chemical solvents.

« Regularly clean the ear tips to prevent wax buildup, which can affect sound quality.

Water Resistance (IPX5)

The Harmonics Z3 is rated IPX5 water-resistant, meaning it can withstand splashes and sweat. It is suitable for
workouts and light rain.

« Do NOT immerse the earphones in water.
o Do NOT expose to running water or high-pressure water jets.
o Ensure the charging port cover is securely closed when not charging to maintain water resistance.

« If exposed to sweat or water, wipe dry before charging.



Swag and Comfort

Image: IPX5 Water Resistant feature. This image visually represents the earphones' ability to withstand water splashes,
making them suitable for active use.

Storage

« Store the earphones in a cool, dry place away from direct sunlight and extreme temperatures.

o Avoid storing with sharp objects that could damage the cables or earbuds.

« The magnetic latch helps keep the earbuds together when not in use, preventing tangles.

TROUBLESHOOTING
Problem Possible Cause Solution
Cannot
Low battery Charge the earphones fully.
power on
c t pair Earphones not in pairing mode; Ensure earphones are in pairing mode (flashing red/blue).
annot pai
ith de Pce Bluetooth off on device; device Turn on Bluetooth on your device. Keep devices within 10
wi Vi

too far

meters.



Problem

No sound or
low volume

Charging
issues

Buttons
unresponsive

Possible Cause

Volume too low; earphones not
connected; incorrect audio output
selected

Faulty cable/adapter; charging
port obstruction

Software glitch; physical damage

Solution

Increase volume on earphones and device. Reconnect
earphones. Check audio output settings on your device.

Try a different Type-C cable and USB adapter. Ensure the
charging port is clean and free of debris.

Restart the earphones. If the issue persists, contact
customer support.

SPECIFICATIONS
Brand Portronics
Model Name Harmonics Z3

Model Number
Bluetooth Version
Ear Placement

Audio Driver Type

POR-1752
5E3)
In Ear

Dynamic Driver

Driver Size 10 mm
Playtime Up to 30 hours
Battery Charge Time Approx. 2 hours
Charging Port Type-C

Water Resistance Level IPX5

Control Type
Weight

Material

Compatible Devices

Voice Control, Touch (via buttons)

100 Grams

Aluminium, Plastic

WARRANTY AND SUPPORT

Smartphones, Tablets, Laptops, Desktops

Warranty Information

The Portronics Harmonics Z3 comes with a1 Year Manufacturing Warranty from the date of purchase. This

warranty covers manufacturing defects. Please retain your purchase receipt for warranty claims.

Customer Support

For any product-related queries, technical assistance, or warranty claims, please contact Portronics customer

support.

Manufacturer: Portronics Digital Pvt Ltd



Address: FLOOR-1st and 2nd, B-76, Wazirpur Industrial area, Wazirpur, New Delhi, Delhi, 110052
Please refer to the official Portronics website or the documentation included in your package for the most current
contact information and support channels.
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