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Motorola Moto G Play (2023)

Motorola Moto G Play (2023) User Manual

Model: XT2271-5

INTRODUCTION

The Moto G Play (2023) is designed to bring your favorite content to life with a fast-refreshing 6.5-inch 90Hz display. Its
16MP triple camera system allows for professional-looking photos and videos. This device is built for extended use,
featuring a long-lasting battery and a water-repellent design for everyday durability.
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Figure 1: Front and back view of the Moto G Play (2023) in Navy Blue.

WHAT's IN THE Box

Upon opening your Moto G Play (2023) package, you should find the following items:

» Moto G Play (2023) Device

e 10W Charger

» USB Cable

o Guides (Quick Start Guide, Safety Information)
o SIM Tray Ejector Tool

SETUP

1. Inserting SIM Card and MicroSD Card

Locate the SIM tray on the side of your device. Use the provided SIM tray ejector tool to open the tray. Carefully place
your Nano-SIM card and an optional microSD card (for expandable storage up to 512GB) into the designated slots.
Ensure they are correctly oriented before reinserting the tray into the phone.



3% 1 dnwo L @

o - -
N s 3
\ po \h




Figure 2: Side view of the Moto G Play (2023) indicating the SIM tray location.

2. Initial Charging

Before first use, it is recommended to fully charge your Moto G Play (2023). Connect the USB cable to the 10W charger
and then to the USB-C port at the bottom of your phone. Plug the charger into a power outlet. A full charge typically takes
approximately 180 minutes (3 hours).

Up to 3 days
of battery life
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Figure 3: The Moto G Play (2023) connected to a charger, highlighting its extended battery life.

3. Powering On and Initial Configuration

Press and hold the power button located on the side of the device until the Motorola logo appears. Follow the on-screen
prompts to complete the initial setup, including language selection, Wi-Fi connection, Google account sign-in, and security
settings. The phone runs on Android 12.0.

OPERATING YOUR DEVICE

Display and Interaction

The Moto G Play (2023) features a 6.5-inch HD+ (1600x720) IPS TFT LCD display with a 90Hz refresh rate, providing
smooth visuals for scrolling and gaming. Interaction is primarily through the touchscreen interface.

Smooth, fluid 90Hz display

Figure 4: The Moto G Play (2023) display showcasing its smooth 90Hz refresh rate.

Battery Life

Equipped with a massive 5000mAh battery, the Moto G Play (2023) offers up to three days of battery life on a single
charge, depending on usage. This allows for extended periods of use without needing to recharge frequently.



Camera System

Capture stunning photos with the 16MP triple camera system. This includes a 13MP main sensor, a 2MP macro lens for
extreme close-ups, and a 2MP depth sensor for professional-looking portraits. The front-facing camera is 5MP, ideal for
selfies and video calls.

16MP triple
camera system

Figure 5: Detailed view of the 16MP triple camera system on the Moto G Play (2023).

Storage

The device comes with 32GB of built-in storage, providing ample space for essential apps and media. For additional
storage, a microSD card slot supports expansion up to 512GB, allowing you to store more photos, videos, and
applications.

Fingerprint Reader

For quick and secure unlocking, the Moto G Play (2023) features a rear-mounted fingerprint reader. Simply place your
registered finger on the sensor to instantly unlock your device.

Fingerprint
Reader

Figure 6: The rear-mounted fingerprint reader on the Moto G Play (2023).

Water-Repellent Design

The phone features a water-repellent design, offering protection against accidental spills and splashes. This design helps
to keep your device safe from moderate exposure to water.



Water-repellent
design

Figure 7: The water-repellent design of the Moto G Play (2023) protecting against splashes.

Carrier Compatibility

This unlocked version of the Moto G Play (2023) is compatible with major US carriers, including AT&T (VoLTE), Verizon
(VoLTE), and T-Mobile (VoLTE, WiFi Calling, Video Calling). It also supports Tracfone, Optimum Mobile, GSM, and
CDMA networks. Please note that it does not support Xfinity Wireless or Spectrum.

Unlocked for all
major carriers
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Figure 8: Visual representation of the Moto G Play (2023)'s compatibility with major carriers.

MAINTENANCE

Cleaning Your Device

To clean your phone, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water. Avoid using
harsh chemicals or abrasive materials, as these can damage the screen or finish. While water-repellent, avoid
submerging the device in water.

Battery Care

To maximize battery lifespan, avoid extreme temperatures. Charge your phone using the provided charger and USB
cable. While the phone supports fast charging, regular charging practices are recommended for long-term battery health.
Avoid completely draining the battery frequently.

Storage Management

Regularly review your installed applications and media files. Uninstall unused apps and transfer large files (photos,
videos) to a computer or cloud storage to free up internal memory. Utilizing a microSD card can significantly expand your



storage capacity and improve device performance.

TROUBLESHOOTING

Common Issues and Solutions

« Slow Performance: If your phone feels slow, try restarting it. You can also go to app settings to manage
permissions and force stop apps you don't frequently use, as some apps can consume significant RAM.

o Battery Draining Quickly: Check background app usage and reduce screen brightness. Ensure Wi-Fi, Bluetooth,
and GPS are turned off when not in use.

o Connectivity Issues: For network problems, try toggling Airplane Mode on and off. Ensure your SIM card is
properly inserted. For Wi-Fi issues, restart your router.

o Screen Unresponsive: Perform a forced restart by holding down the power button for about 10-15 seconds until the
device reboots.

For more detailed troubleshooting, refer to the comprehensive user guide available online or contact Motorola customer
support.

SPECIFICATIONS

Feature Specification
Model Name  Moto G Play (2023)
Item Model
XT2271-5

Number
Product .

) ) 6.58 x 3.01 x 0.37 inches
Dimensions
Item Weight 7.2 ounces (203 Grams)
Operatin

PETEINg  Android 12.0
System
RAM 3GB
Memory
Storage 32 GB (Expandable up to 512GB with microSD)
Capacity
Screen Size 6.5 Inches
Resolution 1600 x 720 (HD+)
Refresh Rate 90 Hz
Display Type IPSTFT LCD
Rear

Camera

16MP Triple Camera System (13MP main + 2MP macro + 2MP depth)



Feature Specification

Front .
5MP Selfie Camera
Camera
Battery .
i 5000 Milliamp Hours (mAh)
Capacity
Charging i
) Approx. 180 minutes
Time
Color Navy Blue
Special Bluetooth Enabled, Built-In GPS, Expandable Memory, Fast Charging Support, Fingerprint Sensor, Mobile
i
FZat os Hotspot Capability, No Contract, Smartphone, Text/Messaging, Touchscreen, Triple Camera, Unlocked, Video
u

Calling, Water Resistant
Audio Jack 3.5 mm

Manufacturer = Motorola

WARRANTY AND SUPPORT

Motorola provides a standard manufacturer's warranty for the Moto G Play (2023). For specific warranty terms, conditions,
and duration, please refer to the warranty card included in your product packaging or visit the official Motorola support
website. For technical assistance, troubleshooting, or service inquiries, please contact Motorola customer support.

You can find additional support and resources on theMotorola Store on Amazon.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.


https://www.amazon.com/stores/Motorola/page/5293F48E-1F7B-4C0E-9617-ADF6A7EDD190
http://127.0.0.1/privacy-policy

Submit question

Open the live page

https:/manuals.plus/asin/BO0BQ118F2T
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