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INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient operation, maintenance, and troubleshooting
of your Cecotec Conga Rockstar 9500 Connected Ergowet 3000 IA Cordless Vacuum Cleaner. This 4-in-1 cordless
vacuum cleaner features artificial intelligence, a Brushless digital motor, and a powerful suction of up to 230 aW, designed
for versatile cleaning across various surfaces.

Key features include:

¢ 4-in-1 Versatility: Functions as an upright, broom, handheld, and floor cleaner.

o Powerful Performance: Equipped with a Brushless digital motor, 680 W power, and up to 230 aW suction.
o Extended Autonomy: Up to 90 minutes of continuous operation on a single charge.

o Smart Features: Integrated Artificial Intelligence for optimized suction, digital display, and APP control.

« Ergonomic Design: 360-degree design and ErgoFlex system for easy access to difficult areas.

+ Wet Cleaning Capability: Includes a water tank accessory for mopping.

Jaliscazo Brush: Suitable for both hard floors and carpets.

SETUP AND ASSEMBLY

Before first use, carefully unpack all components and ensure nothing is missing or damaged. Refer to the list below for
included items.
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Figure 1: All components of the Cecotec Conga Rockstar 9500 vacuum cleaner, including the main unit, extension tube, floor brush, and
various attachments.

Included Components:

» 1 x Digital Vertical Vacuum Cleaner

e 1 x 2-in-1 Wide Accessory for Furniture and Corners
e 1 x 2-in-1 Narrow Accessory for Furniture and Corners
o 1 x Water Tank Accessory

o 1 x Jaliscazo Brush

o 1 x Elongated Brush

o 1 x Motorized Upholstery Brush

o 1 x Fabric Brush

« 1 x Connection Elbow

o 1 x Wall Mount

o 1 x Extendable Tube



o 1 x Flexible Tube

¢ Instruction Manual

Assembly:

1. Attach the Extension Tube: Connect the main vacuum unit to the extendable tube until it clicks into place.
2. Attach the Floor Brush: Connect the Jaliscazo brush or other desired floor brush to the end of the extension tube.

3. Install Accessories: For handheld use, attach desired accessories directly to the main unit. For specific cleaning
tasks, use the flexible tube or connection elbow with appropriate attachments.
Initial Charging:

Before first use, fully charge the vacuum cleaner's battery. Connect the charger to the charging port on the main unit and
plug it into a power outlet. The digital display will indicate charging status. A full charge typically takes approximately 2
hours.

OPERATING INSTRUCTIONS

The Cecotec Conga Rockstar 9500 offers multiple cleaning modes and configurations for optimal performance on various
surfaces.

Power On/Off and Mode Selection:

1. Power On: Press the power button located on the main unit. The digital display will illuminate.

2. Select Mode: Use the mode selection button to cycle through available power modes: Low, Medium, High, and
Smart Auto Mode. The digital display will show the selected mode and remaining battery percentage.

3. Power Off: Press the power button again to turn off the vacuum cleaner.



Figure 2: The intuitive digital display provides real-time information on battery level and selected cleaning mode.

Smart Auto Mode:

The Smart Auto Mode intelligently adjusts suction power based on the type of brush, surface (hard floor or carpet), and
the amount of dirt detected. This ensures maximum efficiency and optimizes battery usage. The vacuum uses sensors to
automatically determine the appropriate power level.
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Figure 3: The vacuum cleaner in upright mode, effectively cleaning a hard floor.

Using Different Configurations:

o Upright/Broom Vacuum: Attach the extension tube and a floor brush (e.g., Jaliscazo brush) for general floor
cleaning. The ErgoFlex system allows for easy maneuverability under furniture.

« Handheld Vacuum: Detach the extension tube and attach desired accessories directly to the main unit for cleaning
upholstery, car interiors, or tight spaces.
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Figure 4: Handheld configuration for cleaning furniture and hard-to-reach areas.

o Wet Cleaning (Mop Function): Attach the WaterTank accessory to the floor brush. Fill the tank with water and a
suitable cleaning solution. The vacuum will then simultaneously vacuum and mop the floor.



Figure 5: The vacuum's wet cleaning function in action, demonstrating its ability to mop floors.

App Control:

Manage all vacuum parameters directly from the dedicated mobile application. The app allows you to monitor battery life,
select different modes, receive alerts, and view cleaning recommendations.



o 1111 TW))
T

Figure 6: Control and monitor your vacuum cleaner via the dedicated mobile application.
MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.
Emptying the Dustbin:

1. Ensure the vacuum is turned off.

2. Locate the dustbin release button, usually near the main unit.
3. Press the button to detach the dustbin.

4. Empty the contents into a waste bin.
5

. Reattach the dustbin securely until it clicks.

Filter Cleaning:



The vacuum features a double filter system, including a HEPA filter, for efficient air purification. Filters should be cleaned
regularly to maintain suction power.

1. Remove the dustbin as described above.

2. Carefully remove the filters from the dustbin.

3. Tap the filters gently over a waste bin to remove loose dust. For thorough cleaning, some filters may be washable
(refer to specific instructions on the filter or in the full manual).

4. Ensure filters are completely dry before reinserting them.

5. Reassemble the filters and dustbin.

Brush Cleaning:

Periodically check the floor brush (Jaliscazo brush) for tangled hair or debris. Use scissors to cut away any tangled hair
and remove it. Ensure the brush rotates freely.

TROUBLESHOOTING

If you encounter issues with your Cecotec Conga Rockstar 9500, refer to the common problems and solutions below. For
persistent issues, contact customer support.

Problem Possible Cause

Vacuum does = Battery is depleted; Power button not

not turn on. pressed correctly.

Low suction Dustbin full; Filters clogged; Brush
power. tangled; Obstruction in tube/nozzle.

Using high power mode

Short battery
life.

continuously; Battery not fully

charged; Battery degradation.

Vacuum

Overheating; Blockage detected;

stops

Battery low.
unexpectedly.

SPECIFICATIONS

Feature

Brand

Model Number

Color

Dimensions (L x W x H)
Weight

Power

Detail

Cecotec

09942

Grey

27 x25x 121 cm

4.5 Kilograms

Solution

Charge the battery fully; Ensure the power button is pressed
firmly.

Empty dustbin; Clean/replace filters; Remove tangled hair
from brush; Check for and remove obstructions.

Use Smart Auto Mode or lower power settings for longer
runtime; Ensure full charge; Contact support if battery life
significantly degrades.

Turn off and allow to cool; Check for and clear blockages;
Recharge battery.

230 Watts (Max Suction: 230 aW)



Feature Detail

Voltage 220 Volts

Material Plastic

Autonomy Up to 90 minutes

Special Features Portable, Hard Floor Brush, Pet Brush, Al, Digital Display, App Control
Filter Type HEPA Filter

Power Source Battery Powered

WARRANTY AND SUPPORT

Cecotec offers a commitment to quality and support for its products.

Spare Parts Availability:

Spare parts for the Cecotec Conga Rockstar 9500 Connected Ergowet 3000 IA are available for up to 10 years from the
date of purchase.

Customer Support:

For any questions, technical assistance, or warranty claims, please refer to the contact information provided in your
product packaging or visit the official Cecotec website for support details specific to your region.

© 2025 Cecotec. All rights reserved.
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