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Cecotec Conga Ash 5000 EasyGo Ash Vacuum
Cleaner Instruction Manual

1. INTRODUCTION

The Cecotec Conga Ash 5000 EasyGo is a robust ash vacuum cleaner designed for efficient cleaning of
extreme dirt. It features a powerful 1200W UltraPower motor, delivering 18 kPa of suction power, and is
equipped with a 20-liter stainless steel tank. Its EasyGo design, complete with wheels and a convenient
carrying handle, ensures effortless transport and maneuverability. This manual provides essential
information for the safe and effective operation, maintenance, and troubleshooting of your ash vacuum
cleaner.

2. SAFETY INSTRUCTIONS

Please read all safety instructions carefully before using the appliance. Failure to follow these instructions
may result in electric shock, fire, or serious injury.

Ensure the power supply voltage matches the rating label on the appliance.

Do not use the vacuum cleaner to pick up hot ashes, burning embers, or any flammable or
combustible materials. Ashes must be completely cold before vacuuming.

Do not vacuum liquids, as this appliance is designed for dry ash and debris.

Always unplug the appliance from the power outlet before cleaning, performing maintenance, or when
not in use.

Keep the appliance away from water and do not immerse it in any liquid.

Do not allow children to operate the vacuum cleaner without supervision.

Inspect the power cord and plug for any damage before each use. Do not use if damaged.

Ensure all filters are correctly installed before operation.

Do not block the air vents during operation.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/cecotec


3. PACKAGE CONTENTS

Verify that all components are present and in good condition upon unpacking:

1 x Cecotec Conga Ash 5000 EasyGo Ash Vacuum Cleaner Unit

1 x Metal Suction Hose

1 x Metal Nozzle

1 x Extension Tube

1 x Power Cable

1 x User Manual

4. PRODUCT OVERVIEW

Familiarize yourself with the main parts of your Cecotec Conga Ash 5000 EasyGo ash vacuum cleaner.

This image displays the Cecotec Conga Ash 5000 EasyGo ash vacuum cleaner with its main components: the vacuum
unit, the flexible metal suction hose, and various nozzles including a flat nozzle and a curved nozzle. The unit features a

top handle and wheels for portability.

The vacuum unit houses the motor, the 20-liter stainless steel tank, and the filtration system. The flexible
metal suction hose connects to the unit and allows for reaching various areas. Different nozzles can be



attached to the end of the hose for specific cleaning tasks.

5. SETUP

Follow these steps to set up your ash vacuum cleaner for first use:

1. Unpack: Carefully remove all components from the packaging.

2. Assemble Hose: Connect the metal suction hose to the inlet port on the vacuum cleaner unit.
Ensure it is securely fastened.

3. Attach Nozzle: Attach the desired metal nozzle or extension tube to the free end of the metal suction
hose.

4. Position: Place the vacuum cleaner on a stable, level surface. The EasyGo wheels allow for easy
positioning.

Take it wherever you want. Wheels for easy transport, even with a full tank.

5. Power Connection: Plug the power cable into a suitable electrical outlet. Ensure the cable is not
tangled or obstructing walkways.



6. OPERATING INSTRUCTIONS

The Cecotec Conga Ash 5000 EasyGo is designed for powerful and efficient cleaning of various types of
dry debris.

6.1. Power and Suction

The vacuum cleaner operates with a 1200W UltraPower motor, providing strong suction for demanding
cleaning tasks.

1200 W. Extreme power for effortless vacuuming.

It delivers 18 kPa of suction power, ensuring thorough cleaning even for fine particles.



18 kPa suction power. Great suction power for deep cleaning.

6.2. Recommended Use

This appliance is suitable for vacuuming extreme dirt, including:

Cooled ashes from fireplaces, pellet stoves, and barbecues.

General dirt and debris.

Broken glass.

Construction site residues.

Leaves and sawdust.

Car interiors.



Extreme Suction. Highly resistant design that allows vacuuming all types of dirt.

The robust metallic tube is reinforced and heat-resistant, allowing it to handle various types of debris
without damage.

6.3. Operation

1. Ensure the vacuum cleaner is properly assembled and plugged into a power outlet.

2. Turn on the appliance using the power switch.

3. Direct the nozzle towards the debris you wish to vacuum. The 38mm diameter nozzle is designed for
efficient collection.



38 mm. Large diameter nozzle to vacuum more in each pass.

4. Move the nozzle slowly over the surface to ensure complete suction.

5. After use, turn off the appliance and unplug it from the power outlet.

7. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your ash vacuum cleaner.

7.1. Emptying the Tank

The InoxDeposit tank has a maximum capacity of 20 liters. Empty it regularly to maintain suction power.



20L. Vacuums more in each pass. 20L stainless steel tank that resists high temperatures and extreme dirt.

1. Ensure the vacuum cleaner is turned off and unplugged.

2. Release the latches securing the motor head to the tank.

3. Carefully lift the motor head and set it aside.

4. Empty the contents of the stainless steel tank into an appropriate waste container.

5. Clean the inside of the tank with a dry cloth if necessary.

6. Reattach the motor head and secure the latches.

7.2. Filter Cleaning

The metallic grid filter is crucial for maintaining suction power and preventing fine particles from entering
the motor. Clean the filter regularly.



Large tank capacity. Air redirection system to clean the filter effortlessly.

1. Ensure the vacuum cleaner is turned off and unplugged.

2. Access the filter compartment, usually located under the motor head.

3. Remove the metallic filter.

4. Gently tap the filter to dislodge accumulated dust and ash. You can also use a soft brush or
compressed air to clean it thoroughly. Do not wash the filter with water unless specified by the
manufacturer, as it is a dry filter.

5. Reinstall the clean filter, ensuring it is properly seated.

7.3. Cleaning the Hose and Nozzles

Periodically check the metal suction hose and nozzles for blockages. Clear any obstructions to maintain
optimal airflow.

8. TROUBLESHOOTING

If you encounter issues with your ash vacuum cleaner, refer to the following common problems and



solutions:

Problem Possible Cause Solution

No power
Appliance not plugged in; Power
outlet faulty; Power switch off.

Ensure plug is securely in outlet; Test outlet with
another device; Turn power switch to ON.

Low
suction
power

Tank is full; Filter is clogged; Hose
or nozzle is blocked.

Empty the tank; Clean or replace the filter; Clear any
blockages from the hose or nozzle.

Unusual
noise

Foreign object in hose/nozzle; Motor
issue.

Check and remove any foreign objects; If noise
persists, contact customer support.

9. SPECIFICATIONS

Brand: Cecotec

Model Number: 08121

Color: Black

Product Dimensions (L x W x H): 30.5 x 30 x 40 cm

Capacity: 20 Liters

Power: 1200 Watts

Voltage: 1200 Volts (Note: This voltage value is unusually high for a household appliance and may
be a data entry error. Please refer to the product label for accurate voltage requirements.)

Suction Power: 18 kPa

Special Features: UltraPower Technology, Extreme Suction, resistant tube, InoxDeposit, metallic
grid filter, EasyGo

Item Weight: 207 Grams (Note: This weight appears unusually low for a vacuum cleaner of this size
and may be a data entry error.)

Filter Type: Metallic filter

Surface Recommendation: Different surfaces

Power Source: Electric cable

Cable Length: 6 meters



Wide operating radius. Large operating radius with a 6m cable.

Nozzle Diameter: 38 mm

10. WARRANTY AND SUPPORT

Cecotec offers a commitment to product longevity, with spare parts availability for 10 years from the date of
purchase.

For warranty claims, technical support, or inquiries regarding spare parts, please contact Cecotec customer
service through their official website or the contact information provided with your purchase documentation.
Please retain your proof of purchase for warranty validation.
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Cecotec Conga Robot Vacuum Cleaners: Ultra-Powerful & Smart Cleaning Solutions
Explore the advanced range of Cecotec Conga robot vacuum cleaners, featuring ultra-powerful
suction, intelligent navigation, and versatile 4-in-1 cleaning capabilities for a spotless home.

Cecotec Conga 3890 Ultra Robot Vacuum Manual
Comprehensive user manual for the Cecotec Conga 3890 Ultra robot vacuum, covering safety
instructions, installation, operation, maintenance, and troubleshooting.

Cecotec Conga Robot Vacuum Cleaner Range and Features
Explore the advanced features and diverse models of Cecotec Conga robot vacuum cleaners,
including AI navigation, powerful suction, and multi-functional cleaning capabilities for a spotless
home.

Cecotec Conga 1090/1099 Robotstøvsuger Brugermanual
Denne brugermanual giver detaljeret vejledning til opsætning, betjening, vedligeholdelse og
fejlfinding af Cecotec Conga 1090 og 1099 robotstøvsugere, og sikrer optimal ydeevne og levetid
for produktet.

Conga 6090 Robotstøvsuger Brugermanual
Udforsk den komplette brugermanual for Cecotecs Conga 6090 robotstøvsuger. Lær om
installation, betjening, vedligeholdelse og fejlfinding for din Cecotec robotstøvsuger.
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Cecotec Conga 1790 Titanium Robot Vacuum Manual
Comprehensive user manual for the Cecotec Conga 1790 Titanium robot vacuum, covering safety
instructions, operation, cleaning, maintenance, troubleshooting, and technical specifications.
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