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Cecotec Pumba 2200 Refresh Automatic Pet Water Fountain
2L User Manual

Model: 09561

1. INTRODUCTION

Thank you for choosing the Cecotec Pumba 2200 Refresh Automatic Pet Water Fountain. This 2-liter capacity
fountain is designed to provide fresh, filtered water for your pets, encouraging them to drink more and stay
hydrated. It features a high-performance filter, an internal LED light, a visible water level indicator, and a silent
pump for a peaceful home environment. Its cascade design makes drinking comfortable for pets, and the unit is
easy to clean and maintain.

2. IMPORTANT SAFETY INSTRUCTIONS

o Read all instructions carefully before using the appliance.

o This appliance is for indoor household use only.

« Do not immerse the electrical components (pump, power adapter) in water.

o Always unplug the fountain before cleaning or performing maintenance.

« Ensure the power cord is not damaged and is placed where pets cannot chew on it.
« Keep out of reach of children.

« Use only original Cecotec replacement parts and accessories.

« Do not operate the fountain without water.

3. Probuct COMPONENTS

Familiarize yourself with the parts of your Cecotec Pumba 2200 Refresh Pet Water Fountain:

1. Water Reservoir (Base)
2. Water Tray/Lid

3. Water Pump

4. Filter Housing
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5. Filter Cartridge
6. Power Adapter
7. LED Light (integrated)

8. Water Level Indicator

Figure 1: The Cecotec Pumba 2200 Refresh Automatic Pet Water Fountain next to a cat.



Figure 2: Front view of the pet water fountain, showing the water level indicator and Cecotec logo.

4. SETUP INSTRUCTIONS

Follow these steps to set up your pet water fountain:

1. Unpack: Carefully remove all components from the packaging.

2. Rinse Components: Wash the water reservoir, water tray, and filter housing with mild soap and water.
Rinse thoroughly to remove any residue.

3. Prepare Filter: Soak the new filter cartridge in clean water for 5-10 minutes before first use. This helps
remove any carbon dust and ensures proper water flow.

4. Install Pump: Place the water pump into the designated area in the water reservoir. Ensure the power cord
is routed correctly to avoid pinching.

5. Install Filter: Insert the prepared filter cartridge into the filter housing, then place the housing over the
pump.

6. Fill with Water: Fill the water reservoir with clean tap water up to the maximum fill line. Do not overfill. The
visible water level indicator will help you monitor this.

7. Assemble: Place the water tray/lid securely onto the water reservoir.

8. Connect Power: Plug the power adapter into a wall outlet. The fountain will start operating, and the internal
LED light will illuminate.



Figure 3: Disassembled fountain components, showing the ease of cleaning before initial setup.

5. OPERATING INSTRUCTIONS

Once set up, the Cecotec Pumba 2200 Refresh fountain operates continuously to provide fresh water for your pet.
« Continuous Water Flow: The fountain's circulation system ensures water is constantly moving and filtered,
keeping it fresh and appealing to your pet.

« Visible Water Level: Regularly check the water level indicator on the front of the fountain. Refill the
reservoir when the water level is low to prevent the pump from running dry.

« Internal LED Light: The integrated LED light illuminates the water, making it visible and attractive to pets,
especially in low-light conditions. It also helps you monitor the water level at night.

« Silent Operation: The ultra-quiet water pump ensures minimal noise, providing a calm environment for both
you and your pet.



Figure 4: The fountain with its internal LED light illuminated, showing the water level.



Figure 5: A cat comfortably drinking from the cascade design of the fountain.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance are crucial for the longevity of your fountain and the health of your pet.

6.1. Daily Maintenance

o Check the water level and refill as needed.

+ Wipe down the exterior of the fountain to remove any dust or pet hair.

6.2. Weekly Cleaning

1. Unplug: Disconnect the power adapter from the wall outlet.
2. Disassemble: Remove the water tray/lid, filter housing, and pump.

3. Clean Components: Wash all parts (except the pump and adapter) with warm water and mild soap. Use a
brush to clean any hard-to-reach areas. Rinse thoroughly.

4. Clean Pump: Disassemble the pump (if possible, refer to pump-specific instructions) and clean any debris
or mineral buildup from the impeller and motor housing. Rinse well.

5. Rinse Filter: Rinse the filter cartridge under running water to remove trapped debris. (Note: The filter should



be replaced regularly, see 6.3).

6. Reassemble: Reassemble the fountain, ensuring all parts are correctly seated.

7. Refill and Restart: Fill with fresh water and plug in the power adapter.

6.3. Filter Replacement

The high-performance filter should be replaced every 2-4 weeks, or more frequently if you have multiple pets or
notice reduced water flow/quality. Refer to the setup instructions for installing a new filter.

Figure 6: A top-down view illustrating the water circulation and filter area, important for cleaning.

7. TROUBLESHOOTING

Problem Possible Cause

No power.

Low water level.
Fountain not dispensing water.

Filter clogged.

Pump clogged or dirty.

Solution

Check power connection.
Refill water to appropriate level.
Clean the pump and impeller.

Clean or replace the filter.



Problem Possible Cause Solution

Low water level. Refill water.
Fountain is noisy. Pump is dirty or has debris. Clean the pump and impeller.
Pump not properly seated. Ensure the pump is securely placed.
Filter clogged. Clean or replace the filter.
Water flow is weak.
Pump partially clogged. Clean the pump.

8. PrRoDUCT SPECIFICATIONS

Brand Cecotec

Model Number 09561
Capacity 2 Liters

Color Black

Material Plastic

Product Dimensions (L x W x H) 25x25x15¢cm
ltem Weight 970 grams
Voltage 230 Volts
Power Source Electric

9. WARRANTY AND SUPPORT

Cecotec products are manufactured to high-quality standards. For information regarding warranty coverage,
please refer to the warranty card included with your purchase or visit the official Cecotec website.

Spare Parts Availability: Spare parts for this product are available for 10 years from the date of purchase.
For technical support, troubleshooting assistance, or to inquire about spare parts, please contact Cecotec
customer service through their official channels.

© 2023 Cecotec. All rights reserved.
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