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1. INTRODUCTION

Thank you for choosing the Cecotec Conga Rockstar 2500 Thunder Flex Animal Cordless Stick Vacuum Cleaner.
This manual provides essential information for the safe and efficient use, maintenance, and troubleshooting of your
new appliance. Please read this manual thoroughly before first use and keep it for future reference.
This 3-in-1 stick vacuum cleaner features a powerful 400 W motor, 30 kPa suction power, and a 122 AW air watt
rating, ensuring deep cleaning. With up to 65 minutes of autonomy, a flexible tube, Jalisco brush, and a specialized
pet accessory, it is designed to keep your home spotless.

2. SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
personal injury.

Do not use the appliance outdoors or on wet surfaces.

Do not allow it to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with a damaged cord or plug. If appliance is not working as it should, has been dropped, damaged,
left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and
anything that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.
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Do not pick up toxic material (chlorine bleach, ammonia, drain cleaner, etc.).

Do not use without dust bag and/or filters in place.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Do not use to pick up hard or sharp objects such as glass, nails, screws, coins, etc.

3. PACKAGE CONTENTS

Carefully unpack the box and ensure all items are present and in good condition. If any items are missing or
damaged, contact Cecotec customer service.

1 x Cecotec Conga Rockstar 2500 Thunder Flex Animal Cordless Stick Vacuum Cleaner (Main Unit)

1 x Flexible Tube

1 x Jalisco Brush

1 x Pet Accessory

1 x 2-in-1 Corner and Furniture Accessory

1 x Wall Mount

1 x Charger

1 x User Manual



Image: The main vacuum unit shown with various attachments, including the flexible tube, Jalisco brush, and other accessories.



Image: A detailed view of all included accessories laid out on a wooden surface, including various nozzles, brushes, and the flexible
tube.

4. SETUP

4.1. Assembly

1. Attach the Main Unit to the Tube: Align the main vacuum unit (containing the motor and dustbin) with the top
end of the flexible or rigid tube. Push firmly until it clicks into place.

2. Attach the Cleaning Head: Connect the Jalisco brush or desired cleaning head to the bottom end of the tube.
Ensure it clicks securely.

3. Install Accessories (Optional): For handheld use, detach the tube and directly attach the 2-in-1 accessory or
pet accessory to the main unit.

4.2. Charging the Battery
Before first use, fully charge the vacuum cleaner's battery. The lithium-ion battery provides up to 65 minutes of
autonomy on Eco mode.



Connect the charger to the charging port on the main unit.

Plug the charger into a power outlet.

The charging indicator lights will illuminate, showing the charging status.

A full charge typically takes 4-5 hours.

5. OPERATING INSTRUCTIONS

5.1. Powering On/Off and Mode Selection

Press the power button on the main unit to turn the vacuum cleaner on or off.

Cycle through the different power modes (Eco, Medium, Turbo) by pressing the mode selection button.

Image: A woman is shown vacuuming a tiled floor in a living room, demonstrating the upright use of the vacuum cleaner.

5.2. Using the Flexible Tube
The flexible tube allows for easy cleaning under furniture and in hard-to-reach areas without bending down.

Simply press the flex button on the tube to bend it at an angle.



Guide the cleaning head under low furniture or into tight spaces.

Image: Three different views of the vacuum cleaner being used with its flexible tube feature, allowing it to reach under furniture
easily.



Image: A close-up shot of the vacuum cleaner's head with its integrated LED lights, illuminating the area under a piece of furniture as
it cleans.

5.3. Using the Jalisco Brush
The Jalisco brush is designed with millions of microfibers to capture even the smallest dirt particles on hard floors.

Attach the Jalisco brush to the end of the tube.

Glide the vacuum over hard floor surfaces for effective cleaning.



Image: The vacuum cleaner's head is shown actively cleaning a pile of dirt on a light-colored hard floor, demonstrating its cleaning
capability.

5.4. Using the Pet Accessory
The specialized pet accessory is ideal for removing pet hair from upholstery, carpets, and even for grooming your
pets.

Attach the pet accessory directly to the main unit for handheld use.

Use it to vacuum pet hair from furniture or gently brush your pet to collect loose fur.



Image: A woman is using the pet grooming accessory attached to the vacuum cleaner to brush a dog, collecting loose fur.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

6.1. Emptying the Dustbin
Empty the dustbin regularly, especially when it reaches the MAX fill line, to maintain strong suction power.

Ensure the vacuum cleaner is turned off.

Locate the dustbin release button and press it to detach the dustbin from the main unit.

Open the dustbin lid and empty the contents into a waste bin.

Close the lid and reattach the dustbin to the main unit until it clicks.



Image: A close-up view of the transparent dustbin and the internal cyclonic system, showing the dirt separation process.

6.2. Cleaning Filters
The vacuum cleaner uses a disc filter system. Clean the filters periodically to prevent loss of suction.

Remove the dustbin as described above.

Carefully remove the filters from the dustbin.

Tap the filters gently to remove loose dust. For a deeper clean, rinse them under running water.

Allow filters to air dry completely for at least 24 hours before reinserting them. Do not use the vacuum with wet
filters.

6.3. Cleaning the Jalisco Brush
Remove hair and debris tangled around the brush roll to maintain effective cleaning.

Turn off and detach the cleaning head.

Use scissors or a brush to remove any tangled hair or fibers from the brush roll.

Wipe the brush and housing with a damp cloth.



7. TROUBLESHOOTING

If you encounter any issues with your vacuum cleaner, refer to the following table for common problems and
solutions.

Problem Possible Cause Solution

Vacuum
does not
turn on

Battery is not charged; Power
button not pressed correctly.

Charge the battery fully; Ensure the power button is
pressed firmly.

Loss of
suction
power

Dustbin is full; Filters are clogged;
Brush roll is tangled; Blockage in
the tube or nozzle.

Empty the dustbin; Clean or replace filters; Remove
tangled hair from brush roll; Check for and remove any
blockages.

Short
battery life

Battery not fully charged; Using
Turbo mode excessively; Battery
degradation.

Ensure battery is fully charged; Use Eco or Medium mode
for longer runtime; Contact customer service if battery life
significantly decreases.

Unusual
noise
during
operation

Blockage in the air path; Foreign
object in the brush roll; Loose
component.

Check for and remove any blockages; Inspect brush roll for
foreign objects; Ensure all components are securely
assembled.

8. SPECIFICATIONS

Feature Specification

Brand Cecotec

Model Number 08427

Color Grey

Product Dimensions (L x W x H) 73 x 15.7 x 29.2 cm

Item Weight 2 Kilograms

Power 385 Watts

Voltage 230 Volts

Material Plastic

Autonomy Up to 65 minutes (Eco mode)

Special Features Animal brush, Cyclonic System, Flexible Tube

Battery Type Lithium-ion

Filter Type Disc

Surface Recommendation Carpet (and hard floors)



Power Source Electric

Wireless Yes

Country of Origin Spain

Feature Specification

9. WARRANTY AND SUPPORT

Cecotec products are manufactured to the highest quality standards. This product comes with a commitment to
spare parts availability for 10 years.
For warranty claims, technical support, or to purchase spare parts, please contact Cecotec customer service
through their official website or the contact information provided with your purchase documentation. Please have
your model number (08427) and purchase date ready when contacting support.

© 2024 Cecotec. All rights reserved.
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