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INTRODUCTION

This manual provides comprehensive instructions for the SYNLETT Medical Call Button F100. This wireless call
button is designed to allow individuals to signal a caregiver or service staff for assistance remotely with a simple
push. It is compatible exclusively with SYNLETT Caregiver Pager M091B and SP30 Pager systems.

Key Features

Easy to Use: Simple push-button operation for remote assistance.

Convertible Mounting: Can be fixed to a wall using the provided bracket or worn around the neck with the
lanyard.

Compact and Portable: Small enough to carry in a pocket or wear comfortably.

Wide Application: Suitable for various environments including home care, clinics, emergency stations, and
care facilities.

SETUP

Package Contents

Ensure all items are present in your package:

SYNLETT Medical Call Button F100

Wall Mount Bracket

Lanyard

2 x Screws

2 x Adhesive Tapes

1 x 12V23A Battery (pre-installed or included separately)
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Figure 1: Package Contents of SYNLETT Medical Call Button F100

Battery Installation

The call button comes with a 12V23A battery. If not pre-installed, open the battery compartment on the back of the
call button and insert the battery, ensuring correct polarity. Close the compartment securely.

Pairing with SYNLETT Pager (M091B / SP30)

To ensure proper functionality, the call button must be paired with a compatible SYNLETT pager. Follow these
steps to program your call button(s) to the pager:

Step 1: Test and Check the New Call Button

1. Turn the pager OFF.

2. Switch the pager to the DINGDONG mode.

3. Within 5 seconds, press and hold the new call button.

4. Observe if the pager responds with a red light. If it responds, the call button is programmable.

Step 2: Program All Call Buttons to the Pager

This step programs all call buttons (existing and new) to the pager. If you have multiple call buttons, you will
program them sequentially.

1. Turn the pager OFF. Wait for 3 seconds.

2. Quickly switch the pager to the DINGDONG mode.

3. Immediately press and hold the first call button until the pager responds.



4. Repeat the process for the second call button (if applicable): press and hold until the pager responds.

5. Repeat for the third call button (if applicable): press and hold until the pager responds.

6. After programming all buttons, the pager's blue light will flash, indicating successful programming.

Step 3: Final Check

It is crucial to test all programmed call buttons to ensure they are working correctly with the pager.

1. Press each call button individually.

2. Verify that the pager responds with an alert (e.g., green light for the first two, red light for the third, as shown
in the video).

Your browser does not support the video tag.
Video: SYNLETT Programming Additional Call Button Instructions. This video demonstrates the step-by-step process of pairing new

and existing call buttons with your SYNLETT pager system.

OPERATING INSTRUCTIONS

Using the Call Button

To signal for assistance, simply press the large red button located on the front of the device. The call button will
send a wireless signal to the paired SYNLETT pager, which will then alert the caregiver.

Figure 2: Pressing the Call Button for Assistance



MOUNTING OPTIONS

The SYNLETT Medical Call Button F100 offers flexible mounting options to suit various needs and locations:

Wall Mounting: Use the provided mounting bracket and screws to securely fix the call button to a wall, such
as beside a bed or in a bathroom.

Adhesive Mounting: For smooth and clean surfaces, the bracket can be affixed using the included
adhesive tapes.

Pendant Wear: Attach the provided lanyard to the call button to wear it around the neck, allowing for easy
access and portability.

Figure 3: Various Mounting Options for the Call Button

MAINTENANCE

Battery Replacement

The call button is powered by one 12V23A alkaline battery. Replace the battery when the indicator light on the
button no longer illuminates upon pressing, or if the signal range significantly decreases. To replace, open the
battery compartment on the back of the device, remove the old battery, insert a new 12V23A battery with correct
polarity, and close the compartment.

Cleaning

To clean the call button, gently wipe it with a soft, dry cloth. Do not use abrasive cleaners, solvents, or immerse



the device in water, as this may damage the internal components.

TROUBLESHOOTING

If you encounter any issues with your SYNLETT Medical Call Button F100, please refer to the following
troubleshooting guide:

Issue Possible Cause / Solution

Call button not pairing
with pager

Ensure the pager is in pairing mode (turn OFF, wait 3 seconds, then quickly
switch to DINGDONG).

Press and hold the call button firmly until the pager responds.

If adding a new button, re-program all existing and new buttons together
following the steps in the 'Pairing with SYNLETT Pager' section.

Refer to the embedded video for a visual guide on programming.

Pager not responding to
call button press

Check the call button's battery and replace if necessary.

Ensure the pager is powered on and within the effective signal range (up to 150
meters in open areas).

Verify that the call button is correctly paired with the pager (see 'Pairing'
section).

Reduced signal range or
intermittent alerts

Environmental factors such as concrete or brick walls, and heavy electronic
equipment, can significantly affect the wireless signal range.

Try repositioning the pager or call button to minimize obstructions.

Replace the call button battery.

If you continue to experience difficulties after following these troubleshooting steps, please contact SYNLETT
customer support for further assistance.

SPECIFICATIONS

Product Dimensions: 2.83 x 2.83 x 1.42 inches

Item Weight: 2.12 ounces (0.06 Kilograms)

Item Model Number: F100

Batteries: 1 x 12V23A (included)

Power Source: Battery Powered

Compatible Devices: SYNLETT M091B, SP30 LCD Pager

Voltage: 12 Volts

Control Method: Touch

Mounting Type: Wall Mount

Maximum Range: 150 Meters

Color: White

WARRANTY AND SUPPORT



SYNLETT is committed to providing reliable products and excellent customer service. For any questions,
concerns, or support needs regarding your Medical Call Button F100, please do not hesitate to contact our
customer care team. Contact information can typically be found in your product packaging or on the official
SYNLETT website. We aim to ensure your absolute peace of mind when caring for your loved ones.
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