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Giantex GT37889-SP Dual Shot Arcade Basketball
Hoop Instruction Manual

Model: GT37889-SP

1. INTRODUCTION

This manual provides essential information for the safe assembly, operation, and maintenance of your Giantex
Dual Shot Arcade Basketball Hoop. Please read all instructions carefully before use and retain this manual for
future reference.

2. SAFETY INFORMATION

Age Recommendation: This product is suitable for children aged 36 months to 6 years. Adult
supervision is recommended during play.

Assembly: Ensure all components are securely connected before use.

Placement: Can be used indoors or outdoors. If used outdoors, bring the unit indoors after playing to
prevent damage from prolonged exposure to elements.

Stability: The frame is designed to be sturdy. Avoid excessive force or climbing on the unit to prevent
tipping or damage.

Rounded Corners: The design includes rounded corners to minimize scratching during play.

3. PACKAGE CONTENTS

Before assembly, verify that all parts listed below are present in your package:

Dual Shot Arcade Basketball Game Frame

2 Backboards

2 Basketball Rims & Nets

4 Basketballs (6.3" high rebound PVC)

1 Ball Inflation Pump

3 Decorative Cloth pieces
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Assembly Tubes and Joints (various sizes and types)

Instruction Manual

Figure 3.1: Included Package Contents

4. SETUP AND ASSEMBLY

The Giantex Dual Shot Arcade Basketball Hoop is designed for quick and straightforward assembly. Detailed
instructions and all necessary tools are provided in the package.

1. Unpack Components: Lay out all tubes, joints, backboards, rims, nets, and fabric pieces on a clean, flat
surface. Refer to the 'Package Contents' section to ensure all parts are present.

2. Assemble Frame: Connect the PVC tubes using the various joints (4-way, 3-way, 2-way, Straight T-
type, K-type) as indicated in the separate assembly guide. The connections are designed to click into
place for a strong and stable structure.

3. Attach Backboards and Rims: Secure the two backboards and their corresponding rims and nets to
the upper part of the frame.

4. Install Ball Return Ramp and Blocking Net: Attach the 210D Oxford fabric ball return ramp and the
tear-resistant polyester blocking net to the frame. The blocking net prevents balls from exiting the play



area, and the ramp guides them back for continuous play.

5. Inflate Basketballs: Use the provided pump to inflate the four PVC basketballs to the recommended
pressure.

Figure 4.1: Assembly Details and Key Features

5. OPERATING INSTRUCTIONS

The Dual Shot Arcade Basketball Hoop allows for single or two-player gameplay.

Gameplay: Players stand in front of the hoops and shoot the basketballs.

Dual Hoops: The two hoops allow for competitive play between two individuals or simultaneous practice.

Ball Return: After a shot, the ball will roll down the fabric ramp and return to the player, allowing for
continuous action.

Figure 5.1: Dual Shot System and Ball Features

6. MAINTENANCE

Cleaning: Wipe down the frame and backboards with a damp cloth as needed. The fabric components
can be spot cleaned.

Storage: If used outdoors, always bring the unit indoors after use to protect the PVC frame and fabric
from weather damage and prolong product life.



Inspection: Periodically check all connections and components for wear or damage. Replace any broken
parts immediately to ensure safe operation.

7. TROUBLESHOOTING

Loose Connections: If the frame feels unstable, check all joints to ensure they are fully clicked into
place.

Balls Not Returning: Ensure the fabric ramp is properly installed and free of obstructions.

Missing Parts: If any parts are missing upon arrival, please contact Giantex customer support for
assistance.

8. SPECIFICATIONS

Feature Detail

Model Number GT37889-SP

Product Dimensions (L x W x H) 35.5" x 35.5" x 55"

Item Weight 10.52 pounds

Material PVC, MDF, Polyester Fabric, Oxford Fabric, PP

Recommended Age 36 months - 6 years

Basketball Size 6.3 inches (diameter)

Figure 8.1: Product Dimensions

9. WARRANTY AND SUPPORT

For warranty information, please refer to the product packaging or the official Giantex website. If you
encounter any issues or require further assistance, please contact Giantex customer support through their
official channels.
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