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INTRODUCTION

The DownyPaws Wireless Stainless Steel Cat Water Fountain is designed to provide your pets with fresh, clean water
anytime, anywhere. Its innovative wireless design, long-lasting battery, and multiple operating modes ensure optimal
hydration and convenience for both you and your beloved companions. This manual provides detailed instructions for
setup, operation, and maintenance to ensure the best experience with your new pet fountain.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/downypaws


Figure 1: DownyPaws Wireless Stainless Steel Cat Water Fountain, showcasing its sleek design and water flow.

PRODUCT FEATURES

Wireless Design: Offers ultimate convenience, allowing placement anywhere in your home or outdoors without
power cord limitations.

Long Battery Life: Equipped with a 4000mAh battery, providing up to 30 days of operation on a single charge
(based on sensor mode with one cat). Features a detachable design for easy recharging.

Quiet Operation: Engineered with multiple noise reduction designs, including a super quiet pump and clever water
flow, keeping operation below 30dB.

Dual Water Modes: Features a motion sensor mode (water dispenses when pet approaches) and a time mode
(water dispenses for 20 seconds every 15 minutes) to encourage increased water intake.

High-Quality Stainless Steel: Made from food-grade stainless steel (SUS 304), ensuring hygiene, bacterial
resistance, and durability.

5-Stage Filtration System: Provides continuously fresh and healthy water by removing bad taste, odor, heavy
metals, hair, and impurities.

Easy Maintenance: Designed for quick 10-second disassembly, with a dishwasher-safe stainless steel tank for
effortless cleaning.



SETUP GUIDE

1. Unpack Components: Carefully remove all components from the packaging. Ensure you have the stainless steel
tank, the pump unit, the filter tray, and the filter.

2. Clean Components: Before first use, thoroughly wash the stainless steel tank and filter tray with mild soap and
water. The stainless steel tank is dishwasher-safe. Note: The pump unit and plastic parts should not be immersed in
water or placed in the dishwasher.

3. Install Filter: Place the filter into the designated slot in the filter tray. Ensure it is seated correctly.

4. Assemble Tray: Place the filter tray into the stainless steel tank.

5. Fill with Water: Fill the stainless steel tank with clean water up to the maximum fill line. The 3-liter capacity ensures
sufficient water for extended periods.

6. Install Pump Unit: Insert the pump unit into its designated position on the filter tray. Ensure it is securely connected.

7. Power On: Press and hold the power button on the pump unit to turn on the fountain. The indicator light will confirm
operation.



Figure 2: Disassembly of the fountain for easy cleaning. The stainless steel tank is dishwasher-safe.
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Video 1: Official product overview of the DownyPaws Stainless Steel Cat Fountain, demonstrating its features and ease of use.

OPERATING MODES

The DownyPaws fountain offers two distinct operating modes to cater to your pet's drinking habits and conserve battery
life:

Motion Sensor Mode: In this mode, the fountain automatically dispenses water when your pet approaches,
stimulating their natural curiosity and encouraging them to drink more. This mode is ideal for active pets and helps
save battery power when the fountain is not in use.

Time Mode: For consistent hydration, the time mode dispenses water for 20 seconds every 15 minutes. This
ensures a regular supply of fresh water throughout the day, regardless of pet activity.

To switch between modes, simply press the mode selection button on the pump unit. The indicator lights will show the



currently active mode.

Figure 3: Illustration of the motion sensor mode and time mode, showing how the fountain adapts to your pet's needs.
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Video 2: Demonstrates the DownyPaws fountain providing fresh water for cats, highlighting its ease of use and appeal to pets.

MAINTENANCE AND CLEANING

Regular maintenance is crucial for the longevity and hygiene of your pet fountain. The DownyPaws fountain is designed
for easy cleaning:

Daily Water Change: For optimal freshness, change the water daily.

Weekly Cleaning: Disassemble the fountain (as shown in Figure 2) and clean all parts. The stainless steel tank and
filter tray can be washed by hand or in the dishwasher.

Pump Cleaning: Clean the pump and impeller every 1-2 weeks to prevent mineral buildup and ensure proper



function. Refer to the detailed instructions in the included user manual for pump cleaning.

Filter Replacement: Replace the filter every 2-4 weeks, or more frequently if you have multiple pets or notice
reduced water flow. Use only genuine DownyPaws replacement filters (search for "B0BPSDWWHM").

Figure 4: Diagram illustrating the 5-stage filtration system, ensuring pure water for your pets.

SPECIFICATIONS

Feature Detail

Model Number DPWFP6-FSS

Material Food-grade Stainless Steel (SUS 304)

Capacity 3 Liters (101 oz)



Battery Type 4000mAh Lithium-Ion (2 required, included)

Battery Life Up to 30 days on a single charge (sensor mode, one cat)

Charging Time Approx. 4.5 hours for full charge

Noise Level Below 30dB

Product Dimensions 19.8 x 22.3 x 17 cm (L x W x H)

Item Weight 1.18 Kilograms

Recommended Age All Life Stages

Allergy Information BPA-free

TROUBLESHOOTING

If you encounter any issues with your DownyPaws pet fountain, please refer to the following common troubleshooting
steps:

No Water Flow:

Check if the pump unit is properly installed and securely connected.

Ensure the water level in the tank is sufficient. Refill if low.

Clean the pump and impeller thoroughly, as mineral buildup or debris can obstruct water flow.

Check if the filter is clogged. Replace if necessary.

Verify the battery is charged. Recharge if the indicator light shows low battery.

Fountain is Noisy:

Ensure the water level is adequate. Low water levels can cause pump noise.

Clean the pump and impeller. Trapped debris or hair can cause vibrations.

Check that the pump unit is correctly seated and not vibrating against the tank.

Water Tastes/Smells Bad:

Replace the filter. Filters should be replaced every 2-4 weeks.

Clean the entire fountain thoroughly, including the tank, tray, and pump.

Ensure you are using fresh, clean water.

Motion Sensor Not Working:

Ensure the fountain is in motion sensor mode.

Check for any obstructions blocking the sensor.

Clean the sensor area to remove dust or debris.

If these steps do not resolve the issue, please contact DownyPaws customer support for further assistance.

WARRANTY AND SUPPORT

DownyPaws stands behind the quality of its products. Your Wireless Stainless Steel Cat Water Fountain comes with a
standard manufacturer's warranty. Please refer to the warranty card included in your product packaging for specific terms



and conditions.
For technical support, warranty claims, or any other inquiries, please visit the official DownyPaws store on Amazon or
contact their customer service directly. Keep your purchase receipt and model number (DPWFP6-FSS) handy for faster
service.
DownyPaws Store: Visit DownyPaws on Amazon

© 2025 DownyPaws. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.de/stores/DownyPaws/page/44360415-E43D-4C8F-8271-A1C0522CA87F
http://127.0.0.1/privacy-policy
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