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1. INTRODUCTION

Thank you for choosing the boAt Bassheads 220 Wired In-Ear Earphones. These earphones are designed
to provide a high-quality audio experience with powerful bass and clear sound. Featuring a durable metallic
finish and a tangle-free cable, they are built for convenience and longevity. This manual will guide you
through the setup, operation, and maintenance of your earphones.

2. PACKAGE CONTENTS

1 x boAt Bassheads 220 Wired In-Ear Earphones

1 x Warranty Card

Additional Earbuds (various sizes)

3. PRODUCT FEATURES

Enhanced Bass: Experience powerful, deep bass.

Premium Metal Finish: Stylish and durable construction.

Noise Isolation: Designed to block out external distractions for an immersive listening experience.

Hands-free Calls: Built-in inline microphone for convenient call management.

10mm Drivers: For sonic clarity and rich audio.

Tangle-Free Cable: Flat cable design to prevent tangling.

3.5mm Jack: Universal compatibility with most audio devices.
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Image 1: Overview of boAt Bassheads 220 features including super extra bass, tangle-free cable, in-line microphone, and gold-plated jack.

4. SETUP AND CONNECTION

4.1 Connecting to Your Device

1. Identify the 3.5mm audio jack on your smartphone, tablet, laptop, or other compatible audio device.

2. Insert the 3.5mm connector of the Bassheads 220 earphones firmly into the audio jack of your
device.

3. Ensure the connection is secure for optimal sound quality.

4.2 Wearing the Earphones

1. Select the most comfortable earbud size from the additional earbuds provided. Proper fit enhances
sound quality and noise isolation.

2. Gently insert each earbud into your ear canal.

3. Adjust the earphones until they feel secure and comfortable. The cable should hang freely without
tension.



Image 2: The boAt Bassheads 220 earphones, illustrating the in-ear design for proper fit.

5. OPERATING INSTRUCTIONS

5.1 Music Playback Control

The Bassheads 220 earphones feature an inline remote with a multi-function button for easy control of your
music.

Play/Pause: Press the multi-function button once to play or pause music.

Next Track: Press the multi-function button twice quickly to skip to the next track.

Previous Track: Press the multi-function button three times quickly to go back to the previous track.



Image 3: Detail of the in-line microphone and control button for hands-free calling and music control.

5.2 Call Management

The inline microphone allows for convenient hands-free calling.

Answer/End Call: Press the multi-function button once to answer an incoming call or end an ongoing
call.

Reject Call: Press and hold the multi-function button for approximately 2 seconds to reject an
incoming call.

6. MAINTENANCE AND CARE

Cleaning: Regularly clean the earbuds and ear tips with a soft, dry cloth. For ear tips, you may gently
wipe them with a slightly damp cloth and mild soap, then rinse and dry thoroughly before reattaching.

Storage: When not in use, store the earphones in a clean, dry place, preferably in a protective pouch
(if available) to prevent damage and tangling.

Avoid Extreme Conditions: Do not expose the earphones to extreme temperatures, humidity, or
direct sunlight.

Handle with Care: Avoid pulling the cable forcefully or bending the 3.5mm jack at sharp angles to
prevent internal damage.



Image 4: The flat, tangle-free cable design, emphasizing ease of storage and reduced tangling.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No sound or low
volume

Earphones not fully
plugged in.

Device volume is too low
or muted.

Incorrect audio output
selected on device.

Damaged cable or jack.

Ensure the 3.5mm jack is fully inserted into the
device.

Increase the volume on your device.

Check your device's audio settings to ensure
earphones are selected as output.

Test with another device. If still no sound, the
earphones may be damaged.



Microphone not
working

Earphones not fully
plugged in.

Device microphone
settings.

Damaged inline
microphone.

Ensure the 3.5mm jack is fully inserted.

Check your device's microphone input settings.

Test with another device or application.

Poor sound quality
/ Distortion

Loose connection.

Dirty ear tips or drivers.

Audio source quality.

Re-insert the 3.5mm jack firmly.

Clean the ear tips and check for debris in the
earphone drivers.

Try a different audio source or file.

Problem Possible Cause Solution

8. SPECIFICATIONS

Brand boAt

Model Name Bassheads 220

Ear Placement In Ear

Form Factor In Ear

Noise Control Sound Isolation

Audio Driver Type Dynamic Driver

Driver Size 10mm

Connectivity Technology Wired

Headphone Jack 3.5 mm Jack

Cable Features Tangle Free

Microphone Included (Inline)

Enclosure Material Metal, Plastic

Item Weight 30 Grams

Compatible Devices
Laptops, Mobile Phones, Tablets, PC, All Wired Jack Devices, iOS,
Android



Image 5: The 10mm drivers of the boAt Bassheads 220, engineered for delivering super extra bass.

9. WARRANTY INFORMATION

The boAt Bassheads 220 earphones come with a 1-year warranty from the date of purchase against
manufacturing defects. Please retain your purchase receipt for warranty claims. For detailed terms and
conditions, refer to the warranty card included in your package or visit the official boAt website.

10. CUSTOMER SUPPORT

For any queries, assistance, or technical support regarding your boAt Bassheads 220 earphones, please
contact boAt customer service.

Official Website: www.boat-lifestyle.com (Please check the website for the most current contact
information.)

Manufacturer Contact Information: Unit no. 204 & 205, 2nd floor, D-wing & E-wing, Corporate
Avenue, Andheri Ghatkopar Link Road, Mumbai, Maharashtra-400093, India.

https://www.boat-lifestyle.com/
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