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Amazon Fire TV Stick 4K Max User Manual

Model: Fire TV Stick 4K Max

INTRODUCTION

The Amazon Fire TV Stick 4K Max is a powerful streaming device designed to elevate your entertainment experience.
Featuring a robust quad-core processor, Wi-Fi 6E support, and ample storage, it delivers lightning-fast app starts, fluid
navigation, and stunning 4K Ultra HD visuals with support for Dolby Vision, HDR10+, and immersive Dolby Atmos audio.
This manual provides essential information for setting up, operating, and troubleshooting your device.

WHAT's IN THE Box

o Fire TV Stick 4K Max

« Alexa Voice Remote Enhanced

Power cable and power adapter

o HDMI extender cable for Fire TV Stick 4K Max (2nd Gen)
2 AAA batteries

Quick Start Guide
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The Fire TV Stick 4K Max package contents, including the streaming stick, Alexa Voice Remote, and accessories.

Setup GuUIDE

Connecting Your Fire TV Stick 4K Max

1. Plug the Fire TV Stick 4K Max directly into an available HDMI port on your TV.
2. Connect the power cable to the Fire TV Stick 4K Max and then plug the power adapter into a wall outlet.
3. If the stick does not fit directly into your TV's HDMI port due to space constraints, use the included HDMI extender

cable.
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Major upgrade in power and speed
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The Fire TV Stick 4K Max and its accompanying Alexa Voice Remote.

Initial Setup and Pairing

1. Turn on your TV and select the correct HDMI input where your Fire TV Stick 4K Max is connected.

2. Insert the included AAA batteries into your Alexa Voice Remote Enhanced.

3. The remote should automatically pair with your Fire TV Stick. If not, press and hold the Home button on the remote
for 10 seconds until it pairs.

4. Follow the on-screen instructions to select your language, connect to your Wi-Fi network, and register your Amazon

account.

Network Connection (Wi-Fi 6E)

The Fire TV Stick 4K Max supports Wi-Fi 6E, offering faster speeds and lower latency for smoother 4K streaming and
gaming. For optimal performance, connect to a compatible Wi-Fi 6E router. The device is also compatible with earlier Wi-

Fi routers.
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Wi-Fi 6E

Next-gen connectivity for even
smoother 4K streaming

A chart illustrating the speed comparison between Wi-Fi 5, Wi-Fi 6, and Wi-Fi 6E, highlighting the superior performance of Wi-Fi 6E.

An official Amazon video showcasing the features and benefits of the all-new Fire TV Stick 4K Max, including its enhanced performance
and Wi-Fi 6E support.

OPERATING YouR FIRE TV STtick 4K Max

Navigating the Interface

The Fire TV interface is user-friendly. Use the directional pad on your remote to navigate through menus, select content,
and access apps. The Home button will always take you back to the main screen.

Streaming Content



Enjoy a vast library of movies and TV episodes in stunning 4K Ultra HD. The Fire TV Stick 4K Max supports Dolby Vision,
HDR10+, and immersive Dolby Atmos audio for a cinematic viewing experience. Access your favorite streaming services
like Netflix, Prime Video, Disney+, Max, and more (subscription fees may apply).

.

True-to-life 4K Ultra HD
and Dolby Vision

A television screen showcasing vibrant 4K Ultra HD content, demonstrating the visual quality supported by the device.
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Control compatible
smart home devices

A television screen displaying logos of popular streaming services like Apple TV, Prime Video, Max, Disney+, and YouTube, indicating wide
content availability.

Voice Control with Alexa

The Alexa Voice Remote Enhanced allows you to control your entertainment with voice commands. Press and hold the
Alexa button and speak into the remote to search for content, launch apps, or control playback. For example, say,

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

I have a Wi-Fi extender for my TV in the master bedroom, but my Amazon Fire TV Stick 4K Max keeps
switching back to the original Wi-Fi network and losing the connection. How can | make it stay connected
to the extender's network?

To prevent your Amazon Fire TV Stick 4K Max from switching back to your original Wi-Fi network, you should
"forget" the old network so the device only recognizes the extender. Follow these steps:Forget the...

Read full answer
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