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INTRODUCTION

The BISSELL® CrossWave® HydroSteam™ Wet Dry Vac is designed to provide a comprehensive
cleaning solution for various floor types. This innovative machine combines vacuuming, washing, and
steaming functionalities to effectively tackle tough, sticky messes. Its HydroSteam™ Technology enhances
cleaning performance, while the Two-Tank Technology ensures you always clean with fresh water and
formula. The integrated self-cleaning cycle simplifies post-cleaning maintenance.

WHAT'S IN THE BOX
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Image: The BISSELL CrossWave HydroSteam Wet Dry Vac shown with its included accessories: cleaning formulas, filter,
and auto clean out tray.

BISSELL® CrossWave® HydroSteam™ Wet Dry Vac Unit

PET Multi-Surface Formula (8oz trial size)

Hard Floor Sanitize Formula (8 oz trial size)

FreshStart™ Clean Out Cycle Formula (8 oz trial size)

Filter

Auto Clean Out Tray with Accessory Holder

PET Multi-Surface Formula



Hard Floor Sanitize Formula

FreshStart™ Clean Out
Cycle Formula

Filter

Auto Clean Out Tray

SETUP

Before first use, ensure all components are present and the unit is properly assembled. The CrossWave
HydroSteam requires some assembly.

1. Handle Assembly: Insert the handle into the main body of the unit until it clicks securely into place.

2. Clean Water Tank: Remove the clean water tank from the back of the unit. Fill the tank with warm
tap water up to the indicated fill line. Add the appropriate BISSELL cleaning formula (e.g., PET Multi-
Surface or Hard Floor Sanitize) up to its designated fill line. Replace the tank securely on the unit.

3. Dirty Water Tank: Ensure the dirty water tank is empty and properly seated before use.

4. Power Cord: Unwind the power cord and plug the unit into a grounded electrical outlet.

OPERATING INSTRUCTIONS

The BISSELL CrossWave HydroSteam offers versatile cleaning modes for different needs.

3-in-1 HydroSteam Cleaning



Image: The CrossWave HydroSteam in action, demonstrating its ability to vacuum, wash, and steam simultaneously.

This mode allows you to vacuum, wash, and steam your floors simultaneously. It is particularly effective for
tough, sticky messes and pet spills.

Press the power button to turn on the unit.

Select the desired cleaning mode (e.g., Hard Floor or Area Rug) using the mode selection button.

Engage the steam function by pressing the steam button. Allow a few moments for the steam to
generate.

Hold the solution spray trigger to dispense water and formula as you move the unit forward and
backward over the cleaning area.

For best results on tough messes, make slow passes to allow the HydroSteam™ Technology to work
effectively.

Multi-Surface Versatility



Image: The CrossWave HydroSteam effectively cleaning various surfaces including tile, area rugs, and sealed wood
floors.

The CrossWave HydroSteam is designed to clean wet and dry messes on multiple sealed hard floor
surfaces, including tile, sealed wood, and laminate. It can also refresh area rugs.

Ensure you select the correct mode for your floor type.

For area rugs, use the "Area Rug" mode and make slow, even passes. Do not oversaturate rugs.

Tangle-Free Brushroll

Image: The Tangle-Free Brushroll effectively picking up pet hair without tangling, ensuring continuous cleaning
performance.

The specialized brushroll design minimizes hair wrap and tangles, making it ideal for homes with pets.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your CrossWave HydroSteam.

One-Touch Self-Cleaning Cycle

After each use, perform the self-cleaning cycle to clean the brushroll and internal components.

1. Place the unit on the Auto Clean Out Tray.

2. Ensure the dirty water tank is empty.

3. Fill the clean water tank with FreshStart™ Clean Out Cycle Formula and water as instructed in the
quick start guide.



4. Press the self-clean button. The cycle will run automatically, cleaning the brushroll and flushing the
system.

5. Once the cycle is complete, empty the dirty water tank and rinse it thoroughly.

Tank Maintenance

Image: Illustration of the distinctive two-tank system, highlighting the separate clean water and dirty water tanks.

Clean Water Tank: Empty any remaining solution after each use. Rinse the tank with warm water.

Dirty Water Tank: Always empty and rinse the dirty water tank after each use. The mesh divider
helps separate solids for easier disposal.

Filter Cleaning

Remove the filter from the dirty water tank.

Rinse the filter under warm running water until clean.

Allow the filter to air dry completely before reinserting it into the unit. Do not operate the unit with a
wet filter.

TROUBLESHOOTING

Problem Possible Cause Solution

No Power
Unit not plugged in; circuit
breaker tripped.

Ensure power cord is securely plugged into a working
outlet. Check household circuit breaker.

No Steam
Steam function not activated;
insufficient water in clean
tank.

Press the steam button. Ensure clean water tank is filled
to the appropriate line. Allow time for heating.

Poor
Cleaning
Performance

Dirty water tank full; clogged
filter; brushroll tangled.

Empty and rinse dirty water tank. Clean or replace filter.
Check brushroll for debris and clean if necessary.

Leaking
Water

Tanks not properly seated;
damaged seals.

Ensure both clean and dirty water tanks are securely in
place. Contact customer support if seals appear
damaged.

SPECIFICATIONS



Feature Detail

Brand Bissell

Model Number 35151

Dimensions (D x W x H) 11.61"D x 13.78"W x 26.14"H

Item Weight 12.5 Pounds

Clean Water Tank Capacity 28 Fluid Ounces

Power Source Corded Electric

Form Factor Upright

Assembly Required Yes

WARRANTY & SUPPORT

For warranty information and customer support, please refer to the official BISSELL website or contact
their customer service directly.

Online Support: Visit www.bissell.com for FAQs, troubleshooting guides, and product registration.

Customer Service: Contact BISSELL customer service for assistance with product issues, parts, or
warranty claims. Refer to your product packaging or the BISSELL website for current contact details.

Protection Plans: Extended protection plans may be available for purchase. Refer to your retailer for
details.

https://www.bissell.com
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