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M29 Pro

Generic M29 Pro Wireless Earbuds User Manual
Model: M29 Pro

1. INTRODUCTION

Thank you for choosing the Generic M29 Pro Wireless Earbuds. This manual provides detailed
instructions on how to set up, operate, maintain, and troubleshoot your new earbuds. Please read this
manual carefully before use to ensure optimal performance and longevity of your device.

2. PACKAGE CONTENTS

Ensure all items listed below are present in your package:

M29 Pro Wireless Earbuds (Left and Right)

Charging Case

USB Type-C Charging Cable

User Manual
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Image: Contents of the M29 Pro Wireless Earbuds package, showing the earbuds, charging case, USB-C data cable,
and instruction manual.

3. PRODUCT OVERVIEW

The M29 Pro Wireless Earbuds feature an ergonomic in-ear design, touch controls, and an LED display
on the charging case for battery status. The earbuds are designed for comfortable, all-day wear.

Image: The M29 Pro Wireless Earbuds resting in their open charging case, highlighting their compact design.



Image: The M29 Pro Wireless Earbuds inside the charging case, with the LED display clearly showing the battery
percentage for both the case and individual earbuds.

4. CHARGING

4.1 Initial Charge

Before first use, fully charge the earbuds and the charging case. Place the earbuds into the charging
case and connect the USB Type-C cable to the charging port on the case and a power source. The LED
display on the case will indicate the charging status.

4.2 Charging the Earbuds

Place the earbuds into the charging case. They will automatically begin charging. The LED display on
the case will show the individual earbud battery levels.

4.3 Charging the Case

Connect the charging case to a power source using the provided USB Type-C cable. The LED display
will show the case's battery percentage. A full charge for both the case and earbuds takes approximately
2 hours.

4.4 Power Bank Function

The charging case can also function as a power bank to charge other devices. Connect your device to
the USB output port on the charging case using an appropriate cable (not included).



5. POWER ON/OFF

5.1 Power On

Automatic: Open the charging case, and the earbuds will power on automatically.

Manual: Press and hold the touch control area on both earbuds for approximately 3 seconds until
you hear a power-on prompt.

5.2 Power Off

Automatic: Place the earbuds back into the charging case and close the lid. They will power off
automatically and begin charging.

Manual: Press and hold the touch control area on both earbuds for approximately 5 seconds until
you hear a power-off prompt.

6. BLUETOOTH PAIRING

6.1 First-Time Pairing

1. Ensure the earbuds are fully charged.

2. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing
LED light on the earbuds.

3. Enable Bluetooth on your smartphone or other device.

4. Search for "M29 Pro" in the list of available Bluetooth devices.

5. Select "M29 Pro" to connect. Once connected, you will hear a confirmation sound, and the earbud
LED lights will turn off.

The M29 Pro uses Bluetooth V5.1 technology for a stable connection up to 10 meters.

6.2 Re-connection

After initial pairing, the earbuds will automatically connect to the last paired device when taken out of the
charging case, provided Bluetooth is enabled on the device and it is within range.

7. TOUCH CONTROLS

The M29 Pro earbuds feature intuitive touch controls for various functions:

Action Function

Single tap (Left/Right) Play/Pause music, Answer/End call

Double tap (Left earbud) Previous track

Double tap (Right earbud) Next track

Triple tap (Left/Right) Activate Voice Assistant

Press and hold (Left/Right) Reject incoming call

Long press (Left/Right) Toggle Active Noise Cancellation (ANC)

8. AUDIO FEATURES



The M29 Pro earbuds are engineered to deliver a high-fidelity audio experience with deep bass and
clear sound, enhanced by CVC 8.0 noise cancellation technology to minimize external distractions.

Image: An internal diagram of an earbud, highlighting the moving coil unit design for surging bass and HiFi sound
effects, ensuring good audio resolution and minimal distortion for an immersive listening experience.

9. MAINTENANCE

Cleaning: Regularly clean the earbuds and charging case with a soft, dry cloth. Avoid using liquids
or abrasive cleaners.

Storage: Store the earbuds in their charging case when not in use to protect them and keep them
charged.

Avoid Extreme Conditions: Do not expose the earbuds to extreme temperatures, humidity, or
direct sunlight.

Water Resistance: The earbuds are sweat-resistant, making them suitable for sports. However,
they are not waterproof; avoid submerging them in water.

10. TROUBLESHOOTING



Problem Solution

Earbuds not
pairing

Ensure earbuds are charged. Turn off and on Bluetooth on your device. Forget
"M29 Pro" from your device's Bluetooth list and try pairing again.

Only one
earbud
working

Place both earbuds back into the charging case, close the lid, then open it again.
Ensure both earbuds are charged.

No sound Check device volume. Ensure earbuds are connected. Try re-pairing.

Charging case
not charging

Ensure the USB-C cable is properly connected to both the case and the power
source. Try a different cable or power adapter.

11. SPECIFICATIONS

Feature Detail

Model Name M29 Pro

Brand Generic

Connectivity Technology Wireless (Bluetooth V5.1)

Headphones Form Factor In-Ear

Noise Control Active Noise Cancellation (CVC 8.0)

Control Method Touch Control

Charging Case Battery 2000mAh (Polymer Lithium)

Earbud Playtime Approximately 6 hours (per charge)

Total Playtime (with case) Up to 48 hours

Standby Time 280 hours

Full Charge Time Approximately 2 hours (case and earbuds)

Material ABS Plastic

Color Black

Package Dimensions 13.8 x 11.8 x 7.1 cm

Weight 140 grams

12. SAFETY INFORMATION

Do not disassemble or modify the product.

Keep away from children and pets.

Avoid prolonged listening at high volumes to prevent hearing damage.

Dispose of the product responsibly according to local regulations.



13. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the retailer or contact the manufacturer
directly. Keep your purchase receipt as proof of purchase.

© 2026 Generic. All rights reserved.
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