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1. IMPORTANT SAFETY INFORMATION

Warning: Always keep the massager away from direct contact with skin to avoid burns. Do not use if
you have a pacemaker or other electronic medical devices. Consult your doctor before use if you have
any medical conditions. Keep the massager away from water and do not charge it while in use.
Always unplug and turn off the massager when not in use.

2. PRODUCT OVERVIEW

The CINCOM Hand Massager is designed to provide comprehensive hand massage therapy through
deep kneading and rhythmic air compression. It targets acupuncture points across fingers, palms, and
wrists to support relaxation and circulation.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/cincom


Conceptual image illustrating the massage points and air compression zones within the hand massager.

All-Around Hand Massage Therapy: Delivers deep kneading with 4 massage heads and
rhythmic air compression.

Soothing Heat: Features two heating levels (95–104°F) to help reduce hand fatigue, stiffness,
and coldness.

Adjustable Modes: Customize your session with 3 massage modes, 3 intensity levels, and 2
heat options.

Cordless and Rechargeable: Built-in 2500mAh lithium battery for portable use.

3. PACKAGE CONTENTS

Verify that all items are present in the package:



The CINCOM Hand Massager package includes the massager unit, a power adapter, a USB Type-C charging cable,
and the user manual.

1. CINCOM Hand Massager Unit

2. USB Type-C Charging Cable

3. Power Adapter

4. User Manual

4. SETUP

Before first use, fully charge the hand massager.



1. Connect the USB Type-C charging cable to the massager's charging port.

2. Plug the other end of the cable into the provided power adapter, and then into a wall outlet.

3. The battery indicator will show charging status. A full charge typically takes 1 hour 45 minutes.

4. The built-in 2500mAh lithium battery lasts 4–5 hours per full charge.

The massager features a USB Type-C charging port and a long-lasting battery for cordless operation.

5. OPERATING INSTRUCTIONS

Follow these steps for an optimal massage experience:



The control panel features intuitive buttons for power, intensity, mode, and heat settings.

1. Power On: Press and hold the Power Button (U) for 3 seconds to turn on the device.

2. Insert Hand: Place your hand into the massager, ensuring your palm rests comfortably on the
internal nodes and your fingers are aligned. The device is designed for both left and right hands.

3. Select Mode: Press the Mode Button (m) to cycle through 3 massage modes: Soothing, Vitality,
and Relaxation.



4. Adjust Intensity: Press the Intensity Button (|||) to choose from 3 intensity levels: Low, Middle,
and Highest.

5. Choose Heat Level: Press the Heat Button (Heat) to select between 2 heating levels (Low or
High) or turn the heat off.

6. Enjoy Massage: The massager will operate for 15 minutes before automatically shutting off.

7. Power Off: Press and hold the Power Button (U) for 3 seconds to turn off the device manually.

Official CINCOM video demonstrating the hand massager's features and operation.

Demonstration of the Cincom Cordless Hand Massager, highlighting its use in a desk setting.

6. MAINTENANCE

Cleaning: Wipe the exterior of the massager with a soft, damp cloth. Do not use abrasive
cleaners or immerse the device in water.

Storage: Store the massager in a cool, dry place away from direct sunlight when not in use.

Battery Care: To prolong battery life, avoid fully discharging the device frequently. Charge it
regularly, even if not used for extended periods.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Device does
not turn on

Low battery or power
button not pressed
correctly.

Charge the device fully. Press and hold the power
button for 3 seconds.

No heat or
weak heat

Heat function not
activated or set to low.

Press the Heat button to cycle through heat levels
(Low, High, Off). Ensure the heat function is active.

Weak or
inconsistent
massage

Low intensity setting or
improper hand
placement.

Increase the intensity level. Adjust hand position to
ensure proper contact with massage nodes.

8. SPECIFICATIONS

Feature Detail

Product Dimensions 4.3 x 12.5 x 3.1 inches

Item Model Number CM-026H-BU



Batteries
1 AAA batteries required (for remote, if applicable, or internal). Internal:
2500mAh Lithium.

Item Weight 2.7 Pounds

Power Source Battery Powered

Special Features Auto Shut-Off, Cordless, Heat, Lightweight, Quiet

Massage Therapy
Technique

Compression

Heat Levels 2 (95–104°F)

Massage Modes 3

Intensity Levels 3

Auto Shut-Off Timer 15 minutes

Material Type Plastic

Feature Detail

9. WARRANTY AND SUPPORT

CINCOM offers reliable wellness tools and responsive customer support. For warranty information or
technical assistance, please refer to the contact details provided in your product packaging or visit the
official CINCOM website.
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