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TOSHIBA AW-700Z2 7kg Fully Automatic Washing Machine

INSTRUCTION MANUAL

1. Introduction

Thank you for purchasing the TOSHIBA AW-700Z2 7kg Fully Automatic Washing Machine. This manual provides
essential information for safe and efficient operation, installation, maintenance, and troubleshooting. Please read it
thoroughly before using your new washing machine and keep it for future reference.

2. Safety Information

For your safety and to prevent damage to the appliance, please observe the following precautions:

Always connect the washing machine to a grounded power outlet.

Do not operate the machine if the power cord or plug is damaged.

Keep children and pets away from the washing machine during operation.

Do not wash items that are waterproof or water-repellent, as this may cause abnormal vibrations.

Ensure the water supply hoses are securely connected to prevent leaks.

Do not attempt to repair or modify the appliance yourself. Contact qualified service personnel.

3. Product Overview

The TOSHIBA AW-700Z2 is a 7kg fully automatic washing machine designed for efficient and thorough cleaning. Key
features include:
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Figure 3.1: Front view of the TOSHIBA AW-700Z2 washing machine.

W-Shower Wash: Two powerful showers ensure detergent penetrates deep into fabrics for even and clean results.



Figure 3.2: Illustration of the W-Shower Wash system.

Room Dry Mode: Extends spin time to remove more moisture using air, reducing indoor drying time for up to 3kg of
laundry.

Figure 3.3: Clothes drying indoors, demonstrating the benefit of Room Dry Mode.



Speed Course: Washes 1kg of laundry in approximately 10 minutes, ideal for small, lightly soiled loads (up to 2.5kg).

Figure 3.4: Visual representation of the 10-minute Speed Course.

Cassette Lint Filter: Easy to remove and clean, ensuring efficient lint collection.

Durable Stainless Steel Tub: Provides a hygienic washing environment and long-lasting performance.

Minimum Water Level (12L): Manual setting for washing small loads with less water.

Protective Cover: Included to help prevent objects from falling into the machine's base, especially when installed on a
raised waterproof pan.



Figure 3.5: Diagram of the included protective cover.

4. Setup

Proper installation is crucial for the performance and longevity of your washing machine. Please ensure sufficient space
and correct connections.

Installation Space Requirements:

Allow at least 10cm clearance around the product dimensions for proper ventilation and door opening.

Ensure at least 1cm clearance from the left/right walls and 1cm from the rear wall for drain hose connection.

When opening the lid, ensure 10-15cm of overhead clearance.

The washing machine can be installed on a waterproof pan with an inner depth of 540mm or more.



Figure 4.1: Recommended installation clearances and dimensions.

Connections:

Connect the water supply hose securely to the water tap and the washing machine's inlet.

Position the drain hose to ensure proper drainage without kinks or blockages.

Plug the power cord into a dedicated, grounded 100V AC outlet.

5. Operating Instructions

Follow these steps for basic operation of your washing machine:

1. Load Laundry: Open the lid and place laundry loosely into the tub. Do not overload.

2. Add Detergent and Softener: Add the appropriate amount of detergent to the detergent dispenser and fabric softener
to its designated compartment.

3. Select Course: Press the 'Course' button to select your desired washing program (e.g., Standard, Speed, Room Dry).

4. Adjust Settings (Optional): Depending on the course, you may adjust water level, rinse cycles, or spin time.

5. Start Wash: Press the 'Start/Pause' button to begin the wash cycle.



6. End of Cycle: The machine will signal when the cycle is complete. Remove laundry promptly.

6. Washing Programs

The TOSHIBA AW-700Z2 offers various programs to suit different laundry needs:

Standard Course: For daily laundry with normal soil levels.

Speed Course: Ideal for small loads (up to 2.5kg) or lightly soiled items, completing a wash in about 10 minutes for
1kg.

Room Dry Mode: Extends spin to reduce drying time for indoor drying (up to 3kg).

Tub Cleaning Course: Use this program to clean the washing machine tub.

Minimum Water Level (12L): Manually set for very small loads to conserve water.

7. Maintenance

Regular maintenance ensures optimal performance and hygiene of your washing machine.

1. Cleaning the Cassette Lint Filter:

1. Remove the lint filter from the tub.

2. Open the filter and discard collected lint.

3. Rinse the filter under running water to remove any remaining debris.

4. Reattach the filter securely in its position.



Figure 7.1: The removable cassette lint filter.

2. Tub Cleaning:

Use the dedicated 'Tub Cleaning' course regularly to prevent mold and detergent residue buildup.

Follow the instructions for your chosen tub cleaner.

3. Exterior Cleaning:

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners.

8. Troubleshooting

If you encounter any issues, refer to the table below for common problems and solutions. If the problem persists, contact
customer support.

Problem Possible Cause Solution



Machine does
not start.

Power cord unplugged, lid not closed,
water supply off.

Check power connection, ensure lid is fully closed, open
water tap.

Water does not
fill.

Water tap closed, water supply hose
kinked, water filter clogged.

Open water tap, straighten hose, clean water inlet filter.

Excessive
vibration/noise.

Machine not level, unbalanced load,
shipping bolts not removed.

Adjust leveling feet, redistribute laundry, ensure shipping
bolts are removed (if applicable).

Water does not
drain.

Drain hose kinked or blocked, drain
pump filter clogged.

Check and clear drain hose, clean drain pump filter.

Problem Possible Cause Solution

9. Specifications

Detailed technical specifications for the TOSHIBA AW-700Z2 washing machine:

Feature Specification

Model Number AW-700Z2(W)

Capacity 7 kg

Dimensions (D x W x H) 56 cm x 55.5 cm x 99 cm (including hoses)

Body Width 51.5 cm

Weight Approx. 33 kg

Power Supply 100V AC

Power Consumption (Wash) 450W (50Hz) / 510W (60Hz)

Standard Water Usage (Wash) Approx. 113 L

Standard Water Level 53-23 L (Manual: 12 L)

Standard Wash Time Approx. 49 minutes

Tub Material Stainless Steel

Control Type Button

Access Location Top

Included Components Drain hose, Water supply hose, Power cord



Figure 9.1: Detailed dimensional drawing of the TOSHIBA AW-700Z2.

10. Warranty and Support

Warranty Information:

This product comes with a 1-year warranty from the date of purchase. Please retain your proof of purchase for warranty
claims. The warranty is valid for use within Japan only.

Customer Support:

For technical assistance, service requests, or inquiries about your TOSHIBA washing machine, please contact TOSHIBA
customer support. Refer to the official TOSHIBA website or your purchase documentation for contact details.

Online Resources: You can find additional support and FAQs on the official TOSHIBA website: https://www.toshiba-
lifestyle.com/jp/

https://www.toshiba-lifestyle.com/jp/


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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