
Manuals+

☰

Manuals.plus /

› Distinctions /

› Distinctions DCP093A35AA PTAC Unit User Manual

Distinctions DCP093A35AA

Distinctions DCP093A35AA PTAC Unit User Manual
Model: DCP093A35AA

1. PRODUCT OVERVIEW

The Distinctions Model DCP093A35AA is a Packaged Terminal Air Conditioner (PTAC) unit designed to provide efficient
cooling and heating for various spaces. This unit features a 9,200 BTU/h cooling capacity and a 3.5 kW electric heat kit,
ensuring comfortable indoor temperatures. It is engineered for reliability and ease of use, incorporating features like dual fan
motors for precise airflow control and automatic safety mechanisms.

Figure 1: Front view of the Distinctions DCP093A35AA PTAC unit, showing the air intake and exhaust grilles.

Key Features:

Cooling Capacity: 9,200 BTU/h for effective cooling.

Electric Heat: Integrated 3.5 kW electric heat kit for warmth.

Energy Efficiency: Up to 11.3 EER (Energy Efficiency Ratio) for optimized power consumption.

Dual Fan Motors: Allows for independent and precise fan speed operation.

Three-Speed Fan: Provides flexible comfort control.

Compressor Lockout: A 3-minute delay after compressor cycles off to prevent damage.

Automatic Freeze Protection: Activates fan and heat strip if ambient temperature drops below 40°F (4.4°C).

AHRI Certified: Ensures energy efficiency ratings meet industry standards.

2. SAFETY INFORMATION
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Please read all safety instructions carefully before installing, operating, or performing maintenance on this unit. Failure to
follow these instructions may result in property damage, personal injury, or death.

Electrical Safety: Ensure the unit is connected to a properly grounded 208/230V, 20A electrical outlet. Do not use
extension cords or adapters. Disconnect power before servicing.

Installation: Installation must be performed by a qualified technician in accordance with all local and national
electrical and building codes.

Clearances: Maintain adequate clearances around the unit for proper airflow and to prevent obstruction.

Children and Pets: Keep children and pets away from the unit during operation and maintenance.

Flammable Materials: Do not store or use flammable materials near the unit.

Water Exposure: Do not expose the unit to excessive moisture or direct water spray.

3. PACKAGE CONTENTS

Verify that all items are present and undamaged upon unpacking. If any components are missing or damaged, contact your
supplier immediately.

Distinctions DCP093A35AA PTAC Unit

20A Power Cord (pre-attached or included)

User Manual (this document)

4. INSTALLATION INSTRUCTIONS

Proper installation is crucial for the safe and efficient operation of your PTAC unit. It is recommended that installation be
performed by a qualified professional.

4.1 Site Preparation:

Ensure the wall sleeve (not included) is properly installed and sealed according to manufacturer guidelines.

Verify that the wall opening dimensions are suitable for the unit (42 inches wide x 16 inches high x 21 inches deep).

Consider the square footage of the area, insulation quality, number of doors and windows, and local climate zone for
optimal system sizing.

4.2 Electrical Connection:

The DCP093A35AA unit requires a dedicated 208/230V electrical circuit with a 20A power cord. Ensure the electrical supply
matches the unit's requirements.

Figure 2: Example of a 20A power cord, compatible with the DCP093A35AA PTAC unit's electrical configuration.



Connect the unit's power cord to a compatible, grounded wall receptacle.

Do not modify the power cord or plug.

4.3 Unit Placement:

Carefully slide the PTAC unit into the prepared wall sleeve.

Ensure the unit is level and securely fastened within the sleeve to prevent vibration and ensure proper drainage.

Seal any gaps around the unit to prevent air leakage.

5. OPERATING INSTRUCTIONS

This section provides guidance on how to operate your Distinctions PTAC unit for optimal comfort and efficiency.

5.1 Control Panel:

The unit features an intuitive control panel (location may vary slightly based on manufacturing updates) for setting
temperature, fan speed, and operating mode.

5.2 Operating Modes:

Cooling Mode: Select this mode for air conditioning. Set your desired temperature. The unit will cool the room until
the set temperature is reached.

Heating Mode: Select this mode for electric heating. Set your desired temperature. The unit will heat the room using
the 3.5 kW electric heat kit.

Fan Only Mode: Circulates air without heating or cooling. Useful for ventilation.

Auto Mode: The unit automatically switches between cooling and heating to maintain the set temperature.

5.3 Fan Speed Control:

The unit is equipped with a three-speed fan (Low, Medium, High) for customized airflow. Adjust the fan speed via the control
panel to suit your comfort preference.

5.4 Automatic Freeze Protection:

The unit includes an automatic freeze protection feature. If the room temperature drops below 40°F (4.4°C), the fan motor
and electric heat strip will automatically activate to prevent freezing, even if the unit is off or in fan-only mode.

5.5 Compressor Lockout Feature:

To protect the compressor, the unit implements a 3-minute lockout period. After the compressor cycles off, it will not restart
for approximately three minutes. This is normal operation and helps extend the lifespan of the compressor.

6. MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your PTAC unit. Always disconnect power to the unit
before performing any maintenance.

6.1 Air Filter Cleaning:

Locate the air filter access panel (typically on the front grille).

Remove the air filter.

Clean the filter using a vacuum cleaner or by washing it with mild soap and water. Allow it to dry completely before
reinstallation.



Reinstall the clean, dry filter.

Frequency: Clean the air filter monthly, or more frequently if the unit is used heavily or in dusty environments.

6.2 Coil Cleaning:

Periodically inspect the evaporator and condenser coils for dirt and debris.

If coils are dirty, gently clean them with a soft brush or vacuum cleaner. For heavy buildup, professional cleaning may
be required.

Caution: Avoid bending the coil fins.

6.3 Drain Pan and Condensate Line:

Check the drain pan for standing water or blockages.

Ensure the condensate line is clear and allows for proper drainage.

6.4 Exterior Cleaning:

Wipe the exterior of the unit with a soft, damp cloth.

Do not use abrasive cleaners or solvents.

7. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your PTAC unit. If the problem persists after
attempting these solutions, contact qualified service personnel.

Problem Possible Cause Solution

Unit does not
turn on

No power supply; circuit breaker tripped;
unit unplugged.

Check power cord connection; reset circuit breaker;
ensure power outlet is functional.

Insufficient
cooling/heating

Dirty air filter; obstructed airflow; incorrect
temperature setting; unit undersized for
space.

Clean or replace air filter; ensure no obstructions
around unit; verify temperature setting; consult sizing
guidelines.

Unit runs
constantly

Temperature setting too low/high; dirty
coils; refrigerant leak (cooling).

Adjust temperature setting; clean coils; contact service
technician for refrigerant issues.

Water leakage Blocked condensate drain; unit not level. Clear condensate drain line; ensure unit is level.

Unusual
noises

Loose parts; fan obstruction; compressor
issue.

Inspect for loose components; remove any obstructions;
if noise persists, contact service.

8. SPECIFICATIONS

Specification Value

Model Number DCP093A35AA

Cooling Capacity 9,200 BTU/h (0.76 Tons)



Electric Heat Capacity 3.5 kW

Energy Efficiency Ratio (EER) Up to 11.3

Product Dimensions (W x H x D) 42 inches x 16 inches x 21 inches

Electrical Voltage 208/230 Volts (AC)

Wattage 814 watts

Item Weight 98.1 pounds

Refrigerant Type R 410A

Installation Type Packaged, Through-the-Wall

Specification Value

9. WARRANTY AND SUPPORT

9.1 Manufacturer's Warranty:

The Distinctions DCP093A35AA PTAC unit comes with a 5-year parts limited manufacturer's warranty. This warranty
covers defects in materials and workmanship under normal use and service. Please retain your proof of purchase for
warranty claims.

9.2 Customer Support:

For technical assistance, warranty claims, or to inquire about replacement parts, please contact the seller,
MRONextDay.com, or refer to their official website for support contact information. When contacting support, please have
your model number (DCP093A35AA) and purchase date available.
Note: Accessories are sold separately and may have different warranty terms.

© 2023 Distinctions. All rights reserved. Information subject to change without notice.
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