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CoBak Pro 11/10/9

CoBak Case Instruction Manual

MODEL: PRO 11/10/9 CASE

Brand: CoBak

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your CoBak Case for
Microsoft Surface Pro 11 / Pro 10 2024 and Surface Pro 9 2022 13-inch tablets. Designed for durability and functionality,
this case offers robust protection and enhanced usability for your device.
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Figure 1: CoBak Case providing comprehensive protection for your Surface Pro.

SETUP AND INSTALLATION

Ensure your tablet is compatible with the CoBak case before installation. This case is specifically designed for Microsoft
Surface Pro 11 / Pro 10 2024 and Surface Pro 9 2022 13-inch models. It is not compatible with Surface Pro 7 Plus/7/6/5/4
(12.3 inch) or Surface Go 3/Go2/Go (10.5 inch).



Figure 2: Verify your Surface Pro model for compatibility.

Installation Steps:

1. Gently align your Microsoft Surface Pro tablet with the case, ensuring the ports and buttons match the cutouts.

2. Carefully press the tablet into the case, starting from one corner and working your way around until all edges are
securely fitted. The soft rubber bezel will provide a snug fit.

3. Ensure the built-in kickstand of your Surface Pro is accessible and can be fully extended and retracted without
obstruction from the case.



Figure 3: The CoBak case is designed for easy installation and full access to tablet features.

Video 1: Visual guide demonstrating the installation process of the CoBak case onto a Microsoft Surface Pro tablet.

OPERATING INSTRUCTIONS

The CoBak case is designed to enhance the functionality of your Surface Pro, particularly its kickstand and keyboard
compatibility.

Multi-Angle Viewing:

The case supports the original kickstand of your Surface Pro, allowing you to adjust the tablet to various viewing angles
without removing the case. This feature is ideal for typing, watching videos, or presenting.



Figure 4: Enjoy versatile viewing angles for work or entertainment.

Keyboard Compatibility:

The case is designed to fit seamlessly with your Surface Pro's keyboard, allowing you to attach and detach it easily while
the case is on. This ensures full productivity without compromising protection.



Figure 5: The case maintains full keyboard functionality and offers efficient heat dissipation.

MAINTENANCE

To ensure the longevity and appearance of your CoBak case, follow these simple maintenance guidelines:

Cleaning: Wipe the case regularly with a soft, damp cloth. For stubborn stains, a mild soap solution can be used.
Avoid harsh chemicals or abrasive cleaners.

Protection: The case features a special coating to effectively prevent smudges and fingerprints. While durable, avoid
sharp objects that could scratch the surface.

Storage: When not in use, store the case in a cool, dry place away from direct sunlight to prevent material
degradation.



Figure 6: The vegan leather cover is designed for durability and ease of maintenance.

TROUBLESHOOTING

If you encounter any issues with your CoBak case, please refer to the following common solutions:

Case does not fit: Double-check the compatibility section to ensure your Surface Pro model is supported. Ensure the
tablet is correctly aligned and gently pressed into place.

Difficulty accessing ports/buttons: Verify that the tablet is fully seated within the case. The precise cutouts should
allow full access. If not, remove and re-install the tablet.

Scratches on the clear back: While the case offers scratch protection, excessive force or abrasive contact can still
cause marks. Regular cleaning and careful handling are recommended.



Figure 7: The case provides significant protection against daily wear and tear.

SPECIFICATIONS

Feature Detail

Brand CoBak

Model Pro 11/10/9

Compatible Devices Microsoft Surface Pro 11 / Pro 10 2024, Surface Pro 9 2022 (13-inch)

Shell Type Hard

Color Black

Item Weight 3.53 ounces



Package Dimensions 11.73 x 8.86 x 1.14 inches

Special Features Heavy Duty Protection, Multi-Angle Viewing, Keyboard Compatible

Feature Detail

WARRANTY AND SUPPORT

CoBak is committed to providing high-quality products and an excellent shopping experience. Your CoBak case is built
with superior quality and durability in mind.
For any questions, concerns, or support needs regarding your CoBak case, please contact CoBak Direct through the
platform where you purchased the product. We are dedicated to ensuring customer satisfaction and will assist you with
any inquiries.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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