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Nexxt Solutions NHC-17102PK

Nexxt 2K Indoor Camera User Manual

Model: NHC-17102PK
Brand: Nexxt Solutions

1. INTRODUCTION

The Nexxt 2K Indoor Camera provides advanced home security with high-resolution video, intelligent detection
features, and seamless smart home integration. Designed for indoor use, this camera offers comprehensive
monitoring for your home, children, or pets, ensuring peace of mind with its robust capabilities.

Image: Two Nexxt 2K Indoor Cameras, showcasing the compact design of the product.

Key Features:

¢ 2K Ultra Clarity: Full 2K resolution for impressive image quality and color accuracy.
« Wide Viewing Angle: 100° viewing angle with a versatile 360° rotatable stand/bracket.

o Advanced Motion Detection: Detects human motion and crying babies, minimizing false alerts.

Night Vision: Six high-power infrared LEDs provide clear images in low light conditions.

Two-Way Communication: Built-in microphone and speaker for interactive communication.
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o Flexible Storage: Supports microSD cards up to 128GB (sold separately) and optional cloud storage.

« Smart Home Compatibility: Works with Amazon Alexa, Google Assistant, and Siri for voice control.

2. PackAGE CONTENTS

Please check the package for the following items:

o Nexxt 2K Indoor Camera (2 units for 2PK model)

o Power Adapter

» USB Cable

e Mounting Stand

o User Manual (this document)

3. Setup GuIDE

Follow these steps to set up your Nexxt 2K Indoor Camera:

1.

Download the Nexxt Home App: Search for "Nexxt Home" in the Apple App Store (for iOS devices) or
Google Play Store (for Android devices) and install the application.

Create an Account: Open the Nexxt Home app and register for a new account or log in if you already have
one.

Power On the Camera: Connect the camera to a power source using the provided USB cable and power
adapter. The camera's indicator light will begin to flash, indicating it is ready for pairing.

Add Device: In the Nexxt Home app, tap the "+" icon or "Add Device" to begin the pairing process. Select
your camera model from the list of available devices.

Scan QR Code: The app will prompt you to scan a QR code. Position your phone's screen with the QR
code in front of the camera lens at a distance of 6-8 inches (15-20 cm) until you hear a confirmation sound
from the camera.

Connect to Wi-Fi: Enter your Wi-Fi network name and password when prompted by the app. Ensure your
camera is connected to a 2.4GHz Wi-Fi network.

Placement: Place the camera on a flat surface or mount it using the included stand. Ensure it has a clear
view of the area you wish to monitor. The 360° rotatable stand allows for flexible positioning.

Image: A smartphone displaying the Nexxt Home app interface, illustrating the home automation capabilities and ease of use.

4. OPERATING INSTRUCTIONS

4.1 Live View

Access the live feed of your camera anytime through the Nexxt Home app. This allows you to monitor your
space in real-time from anywhere with an internet connection.

4.2 Motion Detection & Alerts



The camera is equipped with advanced motion detection, capable of identifying human shapes and even
crying sounds. When motion or sound is detected, the camera will send real-time notifications to your
smartphone.

Motion

detection

Accurate motion detection with a range of up to 10 m

Image: A baby playing on the floor, with a motion detection icon overlaid, demonstrating the camera'’s ability to detect
movement in a monitored area.



Real-time notifications

Image: A man with a dog checking his phone, illustrating the convenience of receiving real-time notifications from the camera.

4.3 Night Vision

The camera automatically switches to night vision mode in low-light conditions, utilizing six high-power infrared
LEDs to provide clear black-and-white video footage up to 32 feet (10 meters).



Night

Vision

Night vision featuring six high-power infrared LEDs
provide clear images even in low lighting conditions

Image: A splitimage demonstrating the camera's night vision capability, showing a living room scene in both daylight and
infrared night vision.

4.4 Two-Way Communication

Use the built-in microphone and speaker to communicate with individuals in the camera's vicinity. This feature
is ideal for checking in on pets, children, or communicating with family members.



),

Two-way

comunication

Two-way audio and video communication

Image: A woman using headphones and a smartphone, symbolizing the two-way communication feature of the camera.

4.5 Storage Options

o MicroSD Card: Insert a microSD card (up to 128GB, sold separately) into the camera's slot for local
storage of recordings.

« Cloud Storage: Optional cloud storage plans are available through the Nexxt Home app for secure, off-site
video backup.

4.6 Voice Control Integration
Integrate your Nexxt 2K Indoor Camera with popular voice assistants for convenient control:

o Amazon Alexa: Link your Nexxt Home account to Alexa for voice commands.

o Google Assistant: Connect your camera to Google Home for hands-free operation.

« Siri: Utilize Siri shortcuts for quick access to camera functions.

Image: The Nexxt camera positioned alongside Google Home and Amazon Alexa devices, illustrating its compatibility with
various smart home ecosystems.



5. MAINTENANCE

To ensure optimal performance and longevity of your Nexxt 2K Indoor Camera, follow these maintenance

guidelines:

o Cleaning: Gently wipe the camera lens and body with a soft, dry cloth. Avoid using liquid cleaners or
abrasive materials, as they may damage the lens or casing.

« Placement: Ensure the camera is placed in a stable location to prevent accidental falls. Avoid placing it in
direct sunlight or near heat sources, which can affect performance and lifespan.

o Software Updates: Regularly check the Nexxt Home app for firmware updates. Keeping your camera's
software up-to-date ensures you have the latest features and security enhancements.

o Power Supply: Use only the original power adapter and USB cable provided with the camera. Using
unauthorized power sources may cause damage or malfunction.

6. TROUBLESHOOTING

If you encounter issues with your Nexxt 2K Indoor Camera, refer to the following common troubleshooting

steps:

Problem

Camera fails to connect to Wi-Fi

No image or poor image quality

Motion detection alerts are not
received

Two-way audio not working

7. SPECIFICATIONS

Possible Solution

Ensure your Wi-Fi network is 2.4GHz.
Check Wi-Fi password for accuracy.
Move the camera closer to the Wi-Fi router.

Restart the camera and your router.

Check power connection.
Ensure the lens is clean and free from obstructions.

Verify network stability for live view.

Check app notification settings on your phone.
Ensure motion detection is enabled in the Nexxt Home app.

Adjust motion sensitivity settings.

Ensure microphone and speaker permissions are granted to the
app.
Check volume settings on your phone and within the app.



Technical specifications for the Nexxt 2K Indoor Camera (Model NHC-17102PK):

Feature

Model Name
Indoor/Qutdoor Usage
Video Capture Resolution
Frame Rate
Connectivity Technology
Connectivity Protocol
Power Source
Compatible Devices
Controller Type
Mounting Type

Low Light Technology
Alert Type

Product Dimensions
Item Weight

International Protection Rating

8. WARRANTY AND SUPPORT

Detail

NHC-17102PK

Indoor

2K

20 fps

Wireless (Wi-Fi)

Wi-Fi

Corded Electric

iPhone, Android

Amazon Alexa, Google Assistant

Tabletop Mount

Night Color (Infrared Night Vision)

Motion Only

3 x 7 x 3inches

13.6 ounces

IP67

Nexxt Solutions products are designed for reliability and performance. For specific warranty information
regarding your Nexxt 2K Indoor Camera, please refer to the warranty card included in your product packaging

or visit the official Nexxt Solutions website.

For technical support, troubleshooting assistance, or any inquiries about your product, please contact Nexxt
Solutions customer service through their official website or the contact information provided in your product

documentation.

Online Resources: For additional support, FAQs, and product updates, please visit theNexxt Solutions Store

on Amazon.

Related Documents


https://www.amazon.com/stores/NexxtSolutions/page/987DD718-B785-4E56-B008-BA54DE775ED0

Smart Wi-Fi 2K
indoor camera

Nexxt Solutions Smart Wi-Fi 2K Indoor Camera NHC-1710 User Guide
User guide for the Nexxt Solutions Smart Wi-Fi 2K Indoor Camera (Model NHC-1710). Learn about
product features, installation, app setup, and device settings.

Nexxt Solutions Smart Wi-Fi Camera User Guide

Comprehensive user guide for the Nexxt Solutions Smart Wi-Fi Camera (NHC-0612), covering
product overview, package contents, app installation, account creation, camera setup, features,
settings, and troubleshooting.

Nexxt Solutions Smart Wi-Fi Camera NHC-0630: Wire-Free HD Security
Discover the Nexxt Solutions Smart Wi-Fi Camera (NHC-0630), a rugged, wire-free, battery-

powered security solution with Full HD 1080p, two-way audio, motion detection, and IP65 rating.
Ideal for indoor and outdoor use.
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Nexxt Solutions Smart Wi-Fi Battery Camera NHC-0640 User Guide
A comprehensive user guide for the Nexxt Solutions Smart Wi-Fi Battery Camera (Model NHC-

0640), detailing product features, installation, app setup, configuration, and settings for indoor and
outdoor use.
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