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1. INTRODUCTION

Thank you for choosing the EMKE Double Towel Rail. This instruction manual provides essential information for the safe and
efficient use of your new towel rail. Please read this manual thoroughly before installation and retain it for future reference. This
product is designed for convenience and durability, offering a practical solution for hanging towels and other items in various
spaces.

2. ProbucT FEATURES

The EMKE Double Towel Rail is crafted with high-quality materials and thoughtful design to enhance your home organization.

« High-Quality Material: Constructed from durable stainless steel, ensuring resistance to water, humidity, and rust.
« Double Rail Design: Provides ample space for hanging multiple towels, promoting better air circulation for faster drying.
« Integrated Hooks: Includes two additional hooks for hanging smaller items like bath accessories or kitchen utensils.

« Space-Saving Installation: Designed for over-the-door or over-cabinet hanging, requiring no drilling and preventing wall
damage.

« Elegant Chrome Finish: Features a polished chrome surface that is both glossy and smooth, complementing various interior
styles.

« Robust and Durable: Engineered for stability, capable of holding up to 5 kg (11 Ibs).

¢ Arc Design: Smooth, curved edges prevent accidental bumps and enhance safety.
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Figure 1: Robust and Durable Design. This image highlights the product's sturdy construction, the optimal spacing between the two towel rods for
efficient drying, the arc design to prevent sharp edges, and its maximum load capacity of 5 kg.
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Figure 2: Material and Finish Details. This image provides detailed views of the towel rail, emphasizing its high-quality stainless steel material, the
glossy and smooth chrome surface, its waterproof and rust-proof characteristics, and the practical multi-purpose hooks.
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Figure 3: Spatial Distance for Hygiene. This image illustrates the effective spacing between the towel rods, which is designed to promote air
circulation and prevent the growth of bacteria on damp towels.

3. SPECIFICATIONS

Model Number UB053TB1CP
Brand EMKE
Material Stainless Steel
Color Chrome

Product Dimensions (L x W x H) 41 x18x12cm (16.1 x 7.1 x 4.7 inches)
Product Weight 370 grams (0.82 Ibs)

Maximum Load Capacity 5kg (11 Ibs)



Installation Type Over-the-door / Over-cabinet (No drilling required)
Finish Type Polished

Country of Origin China

180mm
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Note the width and thickness of the hook.

Figure 4: Product Dimensions and Hook Details. This diagram provides precise measurements of the towel rail (410mm length, 180mm width,
124mm height) and a close-up of the hook, indicating a metal thickness of 1mm and an opening of 30mm for the door/cabinet panel. Please verify
your door or cabinet thickness before purchase.

4. SETUP AND INSTALLATION

The EMKE Double Towel Rail is designed for easy, drill-free installation. Follow these steps to set up your towel rail:

1. Unpack Components: Carefully remove all parts from the packaging. Ensure you have the main frame with hooks and the
two towel rods.

2. Assemble the Rods: Insert the ends of the two towel rods into the designated holes on the side brackets of the main frame.
Ensure they are securely fitted.

3. Verify Fit: Before hanging, check the thickness of your door or cabinet. The towel rail's hooks are designed to fit over doors
or cabinet panels with an opening of approximately 30mm. The metal thickness of the hook itself is Tmm. Ensure your door or
cabinet panel is compatible with these dimensions.

4. Hang the Towel Rail: Place the assembled towel rail over the top edge of your desired door, cabinet, or shower enclosure.
Ensure it hangs securely and is level.



Important Note: This towel rail is suitable for door panels and cabinet doors. Please measure the thickness of your door or
cabinet before installation to ensure compatibility.

Installation without drilling

Hang immediately and use it immediately

4

m

).

'

A \\A)
v;

Figure 5: Installation Steps. This visual guide demonstrates the simple four-step process for assembling and installing the towel rail without the
need for drilling. It shows how to connect the rods to the main frame and then hang the unit.

5. OPERATING INSTRUCTIONS

Using your EMKE Double Towel Rail is straightforward:

« Hanging Towels: Place towels over the two horizontal rods. The double-rail design allows for more towels and better air
circulation, aiding in faster drying.

« Using Hooks: Utilize the two integrated hooks at the bottom for hanging smaller items such as washcloths, loofahs, brushes,
or kitchen towels.

¢ Load Capacity: Do not exceed the maximum load capacity of 5 kg (11 Ibs) to ensure stability and prevent damage.

¢ Placement: This versatile towel rail can be used in various locations, including over bathroom doors, cabinet doors, shower
enclosure cubicles, or even on radiators (ensure it does not obstruct heat flow).
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Figure 6: Versatile Applications. This image demonstrates the flexibility of the towel rail, showing its use behind a door, on a radiator, attached to a
cabinet, and within a shower enclosure, highlighting its adaptability to different spaces.

6. MAINTENANCE

To ensure the longevity and appearance of your EMKE Double Towel Rail, follow these simple maintenance guidelines:

« Cleaning: Wipe the surface regularly with a soft, damp cloth. For stubborn spots, a mild soap solution can be used. Avoid
abrasive cleaners, scouring pads, or harsh chemicals, as these can damage the chrome finish.

o Drying: After cleaning, dry the towel rail with a clean, soft cloth to prevent water spots and maintain its polished shine.

« Inspection: Periodically check the connections and overall stability of the towel rail. While designed to be robust, ensuring all
parts remain secure will prolong its life.

« Rust Prevention: The stainless steel construction is inherently rust-resistant. However, ensuring good ventilation in humid
environments can further prevent any potential issues and keep your towels fresh.

7. TROUBLESHOOTING




If you encounter any issues with your EMKE Double Towel Rail, please refer to the following common problems and solutions:

« Problem: The towel rail does not fit over my door/cabinet.
Solution: The towel rail is designed for doors or cabinet panels with an opening of approximately 30mm. Please measure
your door/cabinet thickness to ensure it falls within this range. If it exceeds this, the product may not be compatible.

« Problem: The towel rail feels unstable or wobbly.
Solution: Ensure that the towel rods are fully inserted and securely seated in the side brackets. Also, verify that the towel
rail is properly hung over the door/cabinet and that the door/cabinet itself is stable. Do not exceed the maximum load
capacity of 5 kg.

« Problem: Missing parts upon arrival.
Solution: If any components are missing from your package, please contact EMKE customer support immediately for
assistance. Refer to the "Warranty & Support" section for contact information.

8. WARRANTY & CUSTOMER SUPPORT

EMKE is committed to 100% customer satisfaction. We value our customers and strive to provide high-quality products and
support.

« Quality Assurance: Our products are manufactured to high standards. If you receive a damaged item or encounter any
quality issues, please contact us.

« Replacement or Refund: We will provide a replacement or a refund for damaged items or products with quality problems, as
per our customer satisfaction policy.

« Contact Us: For any questions, concerns, or support needs, please do not hesitate to contact EMKE customer service
through the platform where you purchased the product.

© 2023 EMKE. All rights reserved.

For more information, visit the product page.
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