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Siser SNAHDCR24

Siser Romeo High-Definition Cutter (SNAHDCR24) Instruction
Manual

Your guide to setting up, operating, and maintaining your Siser Romeo cutting machine.

1. INTRODUCTION

The Siser Romeo High-Definition Cutter is a professional-grade cutting machine designed for precision cutting
of various materials, including vinyl, paper, and more. It features a 24-inch cutting area, WiFi connectivity, and
is compatible with both Windows and Mac operating systems. This manual provides essential information for
the safe and efficient use of your Romeo cutter.

2. SAFETY INFORMATION

Please read all safety instructions before operating the Siser Romeo cutter to prevent injury or damage to the
machine. Keep this manual for future reference.

o Always ensure the machine is placed on a stable, level surface.

o Keep hands and loose clothing away from moving parts during operation.

o Use only Siser-approved blades and accessories.

o Unplug the machine from the power source before cleaning or performing maintenance.

« Do not expose the machine to moisture or extreme temperatures.

3. WHAT's IN THE Box

Upon unboxing your Siser Romeo High-Definition Cutter, verify that all components are present:

o Siser Romeo 24" High-Definition Cutter
o Power Supply

« Roll Holder Accessory

o 12"x12" Light Tack Cutting Mat


https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/siser

o Commercial-level Blade(s)
USB Cable

Documentation (Quick Start Guide, Warranty Information)

Access to Leonardo Design Studio Software
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Image: The Siser Romeo cutter and its included accessories, such as the roll holder, cutting mat, and power supply.

Roll Holder Cutting Mat

4. SETuP GUIDE

4.1. Initial Placement and Power Connection

1. Place the Romeo cutter on a flat, stable surface with adequate space around it for material loading and
unloading.

2. Connect the power supply to the machine and then plug it into a wall outlet.

3. Press the power button to turn on the machine.

4.2. Software Installation (Leonardo Design Studio)



The Siser Romeo requires the Leonardo Design Studio software for operation. This software is compatible with
both Windows and Mac.

« Visit the official Siser website to download the latest version of Leonardo Design Studio.
» Follow the on-screen instructions to install the software on your computer.

« Register your machine within the software to unlock full features and updates.
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Image: The Leonardo Design Studio software, essential for creating and sending designs to your Romeo cutter.

4.3. Connecting to Your Computer (USB or WiFi)
The Romeo cutter offers both USB and WiFi connectivity.

« USB Connection: Connect the provided USB cable from your computer to the Romeo cutter. The
software should automatically detect the machine.

« WiFi Connection: On the Romeo's touchscreen, navigate to the settings menu and select WiFi. Follow
the prompts to connect to your local wireless network. Ensure your computer is on the same network.
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Image: The Romeo cutter's wireless connectivity feature, allowing for cable-free operation with Mac and Windows.

5. OPERATING INSTRUCTIONS

5.1. Loading Materials
The Romeo cutter supports both matless cutting and cutting with a mat.

o Matless Cutting: For roll materials or larger sheets, align the material with the loading guides and feed it
under the pinch rollers. Ensure the material is straight and free of wrinkles.

« Using a Cutting Mat: Place your material onto the 12"x12" Light Tack Cutting Mat, ensuring it adheres
firmly. Align the mat with the loading guides and feed it into the machine.



Image: Loading material into the Romeo cutter, ready for cutting or drawing with the marker adapter.

5.2. Adjusting Pinch Rollers

The Romeo features adjustable pinch rollers to accommodate materials between 3" and 25.5" in width. Adjust
the rollers to securely hold your material without causing damage.

Image: Adjustable pinch rollers on the Romeo cutter, allowing for various material widths.

5.3. Selecting Cut Settings

The Romeo cutter has an intuitive touchscreen interface with built-in material presets for Siser HTV and
EasyPSV, as well as options for other materials like cardstock and stickers. You can also customize cut speed
and force.

1. On the touchscreen, select the appropriate material type (e.g., HTV, PSV, Other).
2. Choose a preset (e.g., EasyWeed, Brick600) or manually adjust the cut speed and force settings.

3. Perform a test cut to ensure optimal settings for your specific material.



Image: The touchscreen interface of the Romeo cutter, showing material selection options.

Image: Detailed view of the Romeo's touchscreen, highlighting the cut settings and material presets.

5.4. Sending Your Design to Cut

1. In Leonardo Design Studio, prepare your design and ensure it is sized correctly for your material.
2. Select the 'Send to Cutter' option within the software.

3. Confirm the settings on the Romeo's touchscreen and press 'Start' to begin cutting.



Image: The Romeo cutter in action, demonstrating its ability to cut detailed designs.
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Image: Weeding a detailed design after cutting, highlighting the precision of the Romeo cutter.

6. MAINTENANCE
Regular maintenance ensures the longevity and optimal performance of your Siser Romeo cutter.

o Cleaning: Periodically wipe down the exterior of the machine with a soft, dry cloth. Use a small brush or
compressed air to clear any dust or material debris from the cutting area and around the blade holder.

« Blade Replacement: Replace the cutting blade when you notice a decrease in cut quality or when the
blade appears dull. Refer to the blade replacement instructions provided with your Siser blades.

« Mat Care: Clean your cutting mat regularly to maintain its tackiness. Use a plastic scraper to remove
small pieces of material and warm water with mild soap for a deeper clean. Allow the mat to air dry
completely.



Image: A close-up of the blade area, showing the commercial-style blade for precise cuts.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your Siser Romeo cutter.

Problem

Machine not
powering on

Poor cut quality
(jagged edges,
incomplete cuts)

Material slipping
during cut

Machine not
connecting to
computer

Possible Cause

Power cable not connected,
faulty outlet

Dull blade, incorrect
force/speed settings, material
not loaded correctly

Pinch rollers not tight enough,
worn cutting mat, material not
aligned

USB cable issue, WiFi
network problem, software
driver issue

8. SPECIFICATIONS

Feature

Brand

Model

Product Dimensions
Item Weight

Active Surface Area

Material Compatibility

Detail

Siser

SNAHDCR24

7.25"D x 36.5"W x 7.75"H

10 Kilograms

Solution

Check power connections, try a different outlet.

Replace blade, adjust force/speed settings in
software/touchscreen, ensure material is flat and
secure.

Adjust pinch rollers, replace cutting mat, re-align
material.

Try a different USB port/cable, ensure WiFi is
connected and on the same network, reinstall
Leonardo Design Studio drivers.

285.5 square inches (24" cutting width)

Vinyl, Paper, Card stock, and more



Feature Detail

Operation Mode Automatic
Connectivity WiFi, USB
Software Leonardo Design Studio

Included Components 1 Cutting Machine Kit (includes cutter, power supply, roll holder, cutting mat)

9. ProbucTt VIDEOS

9.1. Siser Romeo High-Definition Cutter Overview

Your browser does not support the video tag.

Video: An overview of the Siser Romeo High-Definition Cutter, showcasing its features and capabilities.

9.2. Siser Romeo High Definition Cutting Machine in Action

Your browser does not support the video tag.

Video: See the Siser Romeo High Definition Cutting Machine in operation, demonstrating its speed and precision.

10. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your Siser Romeo High-Definition
Cutter or visit the official Siser website. For technical support, software updates, or additional assistance,
please contact Siser customer service through their official channels.

You may also find helpful resources and community support on the Siser website or through authorized Siser
retailers.

© 2023 Siser. All rights reserved. Information subject to change without notice.
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