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Itari D520BT Bluetooth Thermal Shipping Label
Printer User Manual

Model: IT-D520BT

1. ProbucT OVERVIEW

The Itari D520BT is a versatile Bluetooth thermal shipping label printer designed for small businesses and shipping
packages. It supports both wireless (Bluetooth) and wired (USB) connections, making it compatible with a wide range of
devices and operating systems. This printer features an upgraded built-in paper bin, accommodating both rolls and fan-
fold labels without requiring an external holder, optimizing desk space.

It utilizes thermal printing technology, eliminating the need for ink cartridges or ribbons, which contributes to cost savings
and efficient operation. The D520BT is capable of printing labels from 1 inch to 4.6 inches in width and is compatible with
major shipping platforms and e-commerce sites.

2. PAckAaGE CONTENTS

Upon opening the package, ensure all the following items are present:

o Itari D520BT Thermal Shipping Label Printer
o Power Adapter

o USB Cable

» Quick Start Guide

o Sample Thermal Labels (often included)
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Image: The Itari D520BT printer shown with its main components, including the printer unit, power adapter, USB cable, and a roll of labels,

illustrating a complete package.

3. SeETuP GUIDE

3.1 Loading Labels
The Itari D520BT features an integrated paper bin that supports both roll and fan-fold thermal labels. The adjustable guide



rail ensures proper label alignment.

. Open the printer cover.

. Place the roll or fan-fold labels into the built-in paper bin.

. Pull the first label through the print head until it extends slightly past the output slot.

1
2
3. Adjust the green guide rails to fit the label width snugly, ensuring the labels feed smoothly.
4
5

. Close the printer cover.

Printing Labels Width from 1'-4.6"
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Image: A detailed view of the Itari D520BT printer with its top cover open, showing how to load a roll of thermal labels into the internal
paper bin and adjust the guide rails.

3.2 Power Connection

1. Connect the power adapter to the printer's power port.
2. Plug the power adapter into a wall outlet.

3. Press the power button on the printer to turn it on. The indicator light will illuminate.

3.3 Driver Installation (for USB Connection)

For Windows, Mac, and Linux computers, connect the printer via USB and install the necessary drivers. Instruction videos
are available on the official Itari website for detailed guidance.

« Windows/Mac/Linux: Connect the printer to your computer using the provided USB cable. Follow the on-screen
prompts or download the latest drivers from the official Itari support website.
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Image: The ltari D520BT printer demonstrating both USB connection to a laptop and Bluetooth connection to a smartphone, highlighting its
dual connectivity options.

3.4 Bluetooth Pairing (for Mobile Devices)
For wireless printing from smartphones or iPads (iOS & Android), use the "labelife" application.

1. Download and install the "labelife" app from your device's app store.
2. Ensure Bluetooth is enabled on your smartphone or iPad.

3. Open the "labelife" app and follow the in-app instructions to search for and pair with your Itari D520BT printer.
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Image: A user interacting with a smartphone, with the ltari D520BT printer in the foreground, illustrating the ease of Bluetooth connectivity
for printing.

3.5 Label Calibration

After loading labels, it is recommended to calibrate the printer to ensure accurate label detection and print alignment.
Refer to the official Itari website or the "labelife" app for specific calibration instructions for your device.



4. OPERATING INSTRUCTIONS

4.1 Printing from a Computer
Once drivers are installed and the printer is connected via USB, you can print shipping labels from your computer.

1. Open the document or label file you wish to print.

Select "Print" from your application's menu.

Choose the "ltari D520BT" as your printer.

Ensure the paper size settings match your label dimensions (e.g., 4x6 inches).
Adjust any other print settings as needed (e.g., orientation, density).

Click "Print".
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4.2 Printing from a Mobile Device
Using the "labelife" app, you can print labels wirelessly from your smartphone or iPad.

1. Ensure your printer is paired via Bluetooth with your mobile device.
2. Open the "labelife" app.

3. Import or create the label you wish to print within the app.

4. Select the print option within the app.
5

. Confirm print settings and send the job to the printer.

4.3 Supported Label Sizes and Platforms

The Itari D520BT supports thermal labels with widths ranging from 1 inch to 4.6 inches. It is compatible with various
shipping and e-commerce platforms, including:

o Etsy

» Shopify

« UPS

» USPS

* Amazon

« eBay

o ShipStation
» ShippingEasy
« Shippo

« PayPal

e And many more.
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Image: A collage showing various types of labels, including shipping labels, barcode labels, and product labels, demonstrating the printer's
capability to handle different label widths from 1" to 4.6".
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Image: A graphic illustrating the wide compatibility of the Itari D520BT printer with various selling and shipping platforms such as Etsy,
Shopify, Amazon, UPS, and USPS.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your Itari D520BT printer.

5.1 Cleaning the Print Head



A dirty print head can cause faded or unclear prints. Clean it regularly, especially if print quality degrades.

o Turn off the printer and unplug the power cord.
¢ Open the printer cover.

o Gently wipe the print head (the dark strip inside the printer) with an alcohol swab or a lint-free cloth lightly dampened
with isopropy! alcohol.

« Allow the print head to dry completely before closing the cover and turning the printer back on.
5.2 General Cleaning
Keep the exterior of the printer clean to prevent dust and debris from entering the mechanism.

« Wipe the exterior with a soft, dry cloth.

« Avoid using harsh chemicals or abrasive cleaners.

6. TROUBLESHOOTING

If you encounter issues with your Itari D520BT printer, refer to the following common troubleshooting steps:

6.1 Printer Not Responding

o Ensure the printer is powered on and the power indicator light is illuminated.
o Check all cable connections (power and USB).
« For Bluetooth connections, verify the printer is paired and within range of your device.

o Restart the printer and your computer/mobile device.

6.2 Poor Print Quality / Faded Prints

o Clean the print head as described in the Maintenance section.
o Ensure you are using high-quality thermal labels.

o Adjust print density settings in your printer preferences or the "labelife" app.

6.3 Labels Not Feeding Correctly / Paper Jams

o Ensure labels are loaded correctly and the guide rails are adjusted snugly to the label width.
» Check for any obstructions or torn labels inside the paper bin or near the print head.

» Recalibrate the printer for label detection.

6.4 Bluetooth Connection Issues

« Confirm Bluetooth is enabled on both the printer and your mobile device.
o Ensure the "labelife" app is updated to the latest version.

o Try unpairing and re-pairing the printer in your device's Bluetooth settings and within the app.

7. SPECIFICATIONS

Brand ltari
Model IT-D520BT

Printing Technology Thermal



Connectivity Bluetooth, USB

Compatible Operating Systems Windows, Mac, Linux, iOS, Android
Supported Label Width 1 inch - 4.6 inches

Printer Output Monochrome

Product Dimensions 10.16 x 15.24 x 10.16 cm (LxWxH)
Item Weight 1.98 kg

8. WARRANTY AND SUPPORT

Itari provides comprehensive support for your D520BT printer.

8.1 Warranty Information

The Itari D520BT printer comes with a free replacement service for up to 18 months from the date of purchase. Please
retain your proof of purchase for warranty claims.

8.2 Technical Support

For any technical assistance, setup guidance, or troubleshooting not covered in this manual, Itari offers lifetime technical
support through various channels:

o Email Support: Available Mon-Fri (19:30-4:30 EST)
o Live Chat: Available Mon-Fri (19:30-4:30 EST)

o Phone Support: Available Mon-Fri (9:00-17:00 EST)
o WhatsApp Support

« Remote Control Assistance

« Official Website: Instruction videos and FAQs are available on the ltari official website.
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Image: A graphic illustrating the various customer service options provided by Itari, including remote control, email, phone, and live chat,

with a customer service representative wearing a headset.
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