
Manuals+

☰

Manuals.plus /

› Urbanista /

› Urbanista Solar Powered Hybrid Active Noise Cancelling Wireless Earbuds with Infinite Playtime, Bluetooth Multipoint in-Ear
Headphones, Self-Charging Wireless Charging Case, Phoenix, Midnight Black

Urbanista Phoenix

Urbanista Phoenix Earbuds User Manual
Model: Phoenix | Brand: Urbanista

INTRODUCTION

Welcome to the user manual for your Urbanista Phoenix Solar Powered Hybrid Active Noise Cancelling Wireless Earbuds.
These innovative earbuds offer an unparalleled audio experience with the convenience of self-charging technology.
Designed for freedom and superior sound, Phoenix ensures you stay connected and immersed in your audio, wherever life
takes you.
Key features include:

Endless Charge: Powerfoyle solar cell technology in the charging case for continuous charging from any light source.

Hybrid Active Noise Cancellation: Block out ambient noise for crystal clear audio.

Transparency Mode: Stay aware of your surroundings without removing your earbuds.

Bluetooth Multipoint: Seamlessly switch between two connected devices.

In-Ear Detection: Automatic play/pause when earbuds are inserted or removed.

IPX4 Water Resistance: Designed to withstand splashes and sweat.

WHAT'S IN THE BOX

Your Urbanista Phoenix package includes the following items:

Urbanista Phoenix True Wireless Earbuds (Left and Right)

Urbanista Phoenix Charging Case with Powerfoyle Solar Panel

USB-C Charging Cable

Silicone Ear Tips (Small, Medium, Large)

User Manual (this document)
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Image: Urbanista Phoenix Earbuds and Charging Case in Midnight Black.



PRODUCT OVERVIEW

Self-Charging Case with Powerfoyle™ Technology

The Phoenix charging case features integrated Powerfoyle™ solar cell technology, allowing it to continuously recharge
when exposed to any light source, whether natural or artificial. This innovative feature provides an almost endless playtime,
ensuring your earbuds are always ready when you are.

Image: The Urbanista Phoenix charging case highlighting the Powerfoyle solar panel for continuous charging.

Hybrid Active Noise Cancellation (ANC) & Transparency Mode

Immerse yourself in your music or calls with Hybrid Active Noise Cancellation, which effectively filters out distracting
background noise. For moments when you need to be aware of your surroundings, activate Transparency Mode to allow
ambient sounds to pass through, keeping you connected to your environment without removing your earbuds.



Image: Diagram showing Hybrid Active Noise Cancelling, Noise Cancelling Microphones, and In-Ear Detection features of the earbuds.

Bluetooth Multipoint Connectivity & Intuitive Controls

Phoenix earbuds support Bluetooth 5.2 with multipoint connectivity, allowing you to connect to two devices simultaneously
and seamlessly switch between them. The earbuds feature intuitive touch controls for managing playback, calls, and
activating voice assistants (Siri and Google Voice Assistant). In-ear detection automatically pauses audio when an earbud is
removed and resumes when re-inserted.



Image: Detailed view of the earbuds pointing out features like Bluetooth 5.2, IPX4 water resistance, touch controls, voice control, and
customizable fit.

Urbanista App Integration

Enhance your experience with the Urbanista App, available for both iPhone and Android devices. The app provides total
control over your earbuds' features, including monitoring charging status, adjusting sound settings, and customizing touch
controls.



Image: A smartphone displaying the Urbanista App interface, showing the charging case status and remaining playtime.

Official Product Videos

Your browser does not support the video tag.

Video: Urbanista Phoenix - Features. This video highlights the key features of the Urbanista Phoenix earbuds, including self-charging, noise
cancellation, and multipoint connectivity.

Your browser does not support the video tag.

Video: Urbanista Phoenix - Solar Powered True Wireless Earbuds. This video showcases the solar charging capabilities and true wireless
design of the Urbanista Phoenix earbuds.

SETUP

Initial Charging

Before first use, it is recommended to fully charge your Urbanista Phoenix earbuds and charging case. You can charge the



case via the included USB-C cable or by placing it in direct or indirect light to utilize the Powerfoyle solar charging feature.

USB-C Charging: Connect the USB-C cable to the charging port on the case and to a power source. The LED
indicator on the case will show charging status.

Solar Charging: Place the charging case with the Powerfoyle panel facing a light source (sunlight or indoor light). The
case will continuously charge, extending battery life.

Pairing with Your Device

1. Ensure the earbuds are in the charging case and the case lid is open.

2. On your device (smartphone, tablet, computer), go to Bluetooth settings.

3. Select "Urbanista Phoenix" from the list of available devices.

4. Once connected, you will hear an audio prompt, and the LED indicator on the case will confirm successful pairing.

For multipoint connection, pair the earbuds with the first device, then disconnect. Pair with the second device. Reconnect to
the first device, and the earbuds should now be connected to both.

OPERATING INSTRUCTIONS

Touch Controls

The Urbanista Phoenix earbuds feature intuitive touch controls on each earbud. The specific functions can often be
customized via the Urbanista App.

Action Function (Default)

Single Tap Play/Pause, Answer Call

Double Tap (Right Earbud) Next Track

Double Tap (Left Earbud) Previous Track

Triple Tap Activate Voice Assistant (Siri/Google Assistant)

Long Press (2 seconds) Toggle ANC/Transparency Mode

Long Press (5 seconds) Power On/Off

Active Noise Cancellation (ANC) and Transparency Mode

You can switch between ANC, Transparency Mode, and Default (off) using the touch controls or through the Urbanista App.
ANC reduces external noise, Transparency Mode allows you to hear your surroundings, and Default mode has no active
sound processing.

MAINTENANCE AND CARE

Cleaning: Regularly clean your earbuds and charging case with a soft, dry, lint-free cloth. Avoid using harsh
chemicals or abrasive materials.

Water Resistance: The earbuds are IPX4 water-resistant, meaning they are protected against splashing water from



any direction. They are not waterproof and should not be submerged in water. Ensure they are dry before placing
them back in the charging case.

Storage: When not in use, store the earbuds in their charging case to protect them and ensure they remain charged.
Store in a cool, dry place away from extreme temperatures.

Solar Charging: For optimal solar charging, ensure the Powerfoyle panel on the case is exposed to light. Avoid
covering it for extended periods.

TROUBLESHOOTING

Earbuds Not Pairing/Connecting

Ensure both earbuds are charged.

Turn off Bluetooth on your device and turn it back on.

Forget "Urbanista Phoenix" from your device's Bluetooth list and attempt to re-pair.

Place both earbuds in the charging case, close the lid for 10 seconds, then open to reset.

No Sound or Low Volume

Check the volume levels on both your device and the earbuds.

Ensure earbuds are properly seated in your ears.

Clean any debris from the earbud mesh.

Charging Issues

USB-C: Try a different USB-C cable and power adapter. Ensure the cable is fully inserted.

Solar: Ensure the Powerfoyle panel is clean and exposed to sufficient light. Charging speed varies with light intensity.

Ensure the earbuds are correctly placed in the charging case.

SPECIFICATIONS

Feature Detail

Model Name Phoenix

Connectivity Technology Wireless (Bluetooth 5.2)

Noise Control Active Noise Cancellation

Battery Life (Earbuds) 8 Hours

Battery Reserve (Case) 34 Hours

Audio Driver Size 10 Millimeters

Frequency Range 20 Hz to 20 kHz



Water Resistance Level IPX4 Water Resistant

Control Type Voice Control, Touch

Compatible Devices Universal (iPhone, Android)

Item Weight 7.1 ounces (200 Grams)

Product Dimensions 2.72 x 1.02 x 3.58 inches

Material Plastic

Color Midnight Black

Feature Detail

WARRANTY AND SUPPORT

Urbanista products are designed with quality and durability in mind. For detailed warranty information, product registration,
and customer support, please visit the official Urbanista website or their Amazon Brand Store.
Visit the Urbanista Amazon Brand Store
For frequently asked questions, you may also refer to the FAQ section on the product page or the brand's support resources.

© 2024 Urbanista. All rights reserved.

https://www.amazon.com/stores/Urbanista/page/DD5E6D82-87CD-4274-AD48-12D9C2C23897
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