
Saved from manuals.plus.
Open the live page for links to other documents and user manuals.

Manuals.plus /

› ASHATA /

› ASHATA Kids Tablet User Manual

ASHATA ASHATAot4qapxb0y-11

ASHATA Kids Tablet User Manual
Model: ASHATAot4qapxb0y-11

1. INTRODUCTION

Thank you for choosing the ASHATA Kids Tablet. This 7-inch HD IPS tablet is designed for children, featuring an Octa
Core CPU, 1GB RAM, 16GB ROM, 2.4G/5G WiFi, Bluetooth 4.0, and a 3000mAh battery. It runs on the Android 10
operating system, providing a user-friendly experience for learning and entertainment. This manual will guide you through
the setup, operation, maintenance, and troubleshooting of your new device.

Figure 1.1: Front and back view of the ASHATA Kids Tablet, highlighting its protective casing.

2. SETUP GUIDE

2.1 Initial Charging

Before first use, fully charge the tablet. Connect the included USB cable to the tablet's charging port and the other end to
a compatible power adapter (not always included) or a computer's USB port. The charging indicator will show the charging
status.

2.2 Power On/Off

To Power On: Press and hold the Power button located on the side of the tablet until the ASHATA logo appears on
the screen.
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To Power Off: Press and hold the Power button until a power-off menu appears. Select 'Power off' to shut down the
device.

To Restart: From the power-off menu, select 'Restart'.

2.3 Wi-Fi Connection

1. Go to Settings > Network & internet > Wi-Fi.

2. Toggle the Wi-Fi switch to the 'On' position.

3. Select your desired Wi-Fi network from the list of available networks.

4. Enter the network password if prompted, then tap 'Connect'.

2.4 Google Account Setup

A Google account is required to download apps from the Google Play Store and access other Google services. You can
add an existing account or create a new one during the initial setup process or later via Settings > Accounts.

2.5 Inserting SIM/SD Card

The tablet supports dual SIM cards and a dedicated micro SD card for expandable storage up to 128GB.

Figure 2.1: Illustration of SIM and Micro SD card slots.

1. Locate the SIM/SD card tray on the side of the tablet.

2. Use the provided ejector tool (if applicable) to open the tray.

3. Carefully place the SIM card(s) and/or micro SD card into their respective slots, ensuring correct orientation.

4. Gently push the tray back into the tablet until it clicks into place.

3. OPERATING INSTRUCTIONS

3.1 Basic Navigation

Touch: Tap an icon to open an app or select an item.

Swipe: Drag your finger across the screen to scroll through pages or lists.

Pinch-to-Zoom: Use two fingers to zoom in or out on photos or web pages.

Home Button: Returns to the home screen.



Back Button: Returns to the previous screen.

Recent Apps Button: Shows recently opened applications.

3.2 Camera Usage

The tablet features a front 5MP camera and a rear 8MP camera for capturing photos and videos.

Figure 3.1: Camera features for capturing moments.

1. Open the 'Camera' application.

2. Tap the camera icon to switch between front and rear cameras.

3. Tap the shutter button to take a photo or start/stop video recording.

3.3 Display Settings

The 7-inch HD IPS display offers a resolution of 1920 x 1080 pixels. It also features an anti-blue light screen to reduce eye
strain.

Figure 3.2: High-definition IPS display.



Figure 3.3: Anti-blue light screen feature for eye protection.

Adjust brightness, wallpaper, sleep time, and font size via Settings > Display.

3.4 Android Operating System

The tablet runs on the Android 10 operating system, providing access to a wide range of applications and features.

Figure 3.4: Android 10 operating system interface.

4. MAINTENANCE

4.1 Cleaning the Tablet

Use a soft, lint-free cloth to clean the screen and body of the tablet. Do not use liquid cleaners or aerosols directly on the
screen.

4.2 Battery Care

Avoid exposing the tablet to extreme temperatures.

Do not let the battery completely drain frequently.

Use only the recommended charger.

4.3 Software Updates

Periodically check for system updates to ensure optimal performance and security. Go to Settings > System > System



update.

4.4 Storage Management

To free up storage space, regularly clear cached data, uninstall unused apps, and transfer large files to external storage
(micro SD card).

5. TROUBLESHOOTING

Problem Possible Cause Solution

Tablet won't turn
on

Low battery; System crash
Charge the tablet for at least 30 minutes. Press and hold
the Power button for 10-15 seconds to force restart.

Wi-Fi connection
issues

Incorrect password; Router
issue; Tablet Wi-Fi module issue

Re-enter Wi-Fi password. Restart your router. Toggle Wi-Fi
off/on on the tablet.

Apps crashing or
slow performance

Too many apps running; Low
storage; Outdated software

Close background apps. Clear app cache. Free up storage
space. Check for system updates.

Screen
unresponsive

Temporary software glitch Force restart the tablet by holding the Power button.

6. SPECIFICATIONS

Brand: ASHATA

Model: ASHATAot4qapxb0y-11

Screen Size: 7 Inches

Display Resolution: 1920 x 1080 pixels (HD IPS)

Operating System: Android 10

RAM: 1GB

Internal Storage: 16GB

Expandable Storage: Up to 128GB via Micro SD card

Processor: Octa Core CPU (MediaTek)

Rear Camera: 8 MP

Front Camera: 5 MP

Connectivity: 2.4G/5G WiFi, Bluetooth 4.0

Battery: 3000mAh

Item Weight: 1.34 pounds

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Please refer to the warranty card included with your product packaging for detailed warranty terms and conditions. The
warranty typically covers manufacturing defects for a specified period from the date of purchase.



7.2 Customer Support

For technical support, service, or inquiries, please contact ASHATA customer service through the contact information
provided on your product packaging or the official ASHATA website. Please have your model number and purchase
details ready when contacting support.

© 2023 ASHATA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
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Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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